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O cocTaBe UH(OpMALNH 0 Pe3Y ILTATAX HE3ABHCHMOH OLEHKH KaecTBa
obpasoBaTenbHO 1eATe1bHOCTH OPraHH3alHil, OCY IHEeCTRISIIOUHX
00pa3oBaTe/IbHYIO AeATEIbHOCTE, OKA3AHHS YCIYT OPraHH3ANUAMH KYAbLTYpbI,
COMHAJILHOTO 00CIyKHBAHNSK, MeANUHHCKHME OPraHH3anUsIMH, pasMeiaeMoii
Ha opHIHAALHOM caliTe AJs pa3MenleHnsl HHPOPMALHA 0 TOCYAaPCTBEHHDBIX H
MYHHIUNAJIBHBIX YUpeKACHHRX B HHPOPMALHOHHO-TeJeKOMMYHHKAUHOHHOH
cetn «MHTepHeT», H NOPRAKE ee Pa3MeLLeH U

B cootBeTcTBUM ¢ ab3aueM aBaaLaTh NATHIM cTaThi 36.1 3akona Poccuiickoit
@epepaunn ot 9 oxTabpa 1992 r. Ne 3612-1 «OcHOBBI 3aKOHONATENLCTBA
Poccuiickoil Penepauuu o kynbtype» (Begomoctu Cnesnia HApOAHKIX JEIYyTaTOB M
Bepxosroro Cosera Poccuiickoit ®enepauum, 1992, Ne 46, cr. 2615; Cobpanne
3akoHojarenserBa Poccuiickoit ®Mepepawnn, 1999, Ne 26, c1. 3172; 2004, Ne 35,
cr. 3607; 2006, Ne 1, ct. 10; Ne 45, cr. 4627; 2007, Ne 1, cT. 21; 2008, Ne 30, cT.
3616; 2009, Ne 52, ¢r. 6411; 2010, Ne 19, ct. 2291; 2013, No 17, c1. 2030; No 27, c1.
3477; Ne 40,ct. 5035; 2014, Ne 19, c1. 2307; Ne 30, ct. 4217, ct. 4257), wacteio 14
cratbu  23.1 DepepansHoro 3akoHa or 28 jgekabps 2013 r. Ne 442-03
«0O0 ocHoBax couMalleHOTO 00chyKMBaHMs rpaxzaad B Poccuiickod Penpepauun»
(Cobpanue 3akoHoaarensctea Poccuitckoll Geaepauuu, 2013, Ne 52, c1. 7007; 2014,
Ne 30, ct. 4257), wactsro 13 craren 79.1 MenepansHoro 3axona ot 21 nosdps 2011 r.
Ne 323-03 «O6 ocHopax oxpanbl 340poBbi rpaxaad B Poccuiickoilt ®Penepannn»
(CoOpanue 3akonoaarennscrsa Pocculickoil Meaepannuy, 2011, No 48, cr. 6724; 2012,
Ne 26, c1. 3442, cT. 3446; 2013, Ne 27, ct. 3459, cT. 3477; No 30, cr. 4038; Ne 39,
cT. 4883; No 48, cr. 6165; Ne 52, cT. 6951; 2014, Ne 23, c1. 2930; Ne 30, cr. 4106,
ct. 4244, c1. 4247, ct. 4257; No 43, cr. 5798; No 49, ¢r. 6927, c1. 6928; 2015, Ne 1,
er. 72, cr. 85; Ne 10, cr. 1425), uacteio 11 crareu 95.2 QenepanbHOro 3aKoHa
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ot 29 nekabpst 2012 r. Ne 273-®3 «0O6 obpasosannn B Poccuitckoli Menepaunmy»
(Cobpanue 3akononatenscta Poceuiickoit Menepauuu, 2012, Ne 53, cr. 7598; 2013,
Ne 19, c1. 23265 No 23, c1. 2878; Ne 27, cr. 3462; Ne 30, c1. 4036; No 48, cr. 6165;
2014, Ne 6, ct1. 562, cr. 566; No 19, ct. 2289; Ne 22, cr. 2769; Ne 23, cr. 2930,
cT. 2933; Ne 26, ct. 3388; Ne 30, cr. 4217, c1. 4257, c1. 4263; 2015, Ne 1, crT. 42,
¢r. 53, cr. 72; Ne 14, cr. 2008), nmyHxtoM | mnocramosienus IlpasuTenscrsa
Poccuiickolt ®enepauny ot 14 wosbps 2014 r. No 1203 «O6 yIronHOMOYEHHOM
deepalbHOM  OpraHe  MCIHOJHUTENBLHOW  BJACTH, OIPEACTSIIOIIEM  COCTAB
MHGOPMALMY O pe3yNbTaTaX He3aBUCHMOH OLEHKH KayecTBa obpazoarenbHOM
ACATCNBHOCTH OPraHM3aLUH, OCYINECTBIAIOIMK 00pa30BaTeNbHYI0 IeATEILHOCTD,
OKa3aHMsd YCNyr OpraHu3alUsAMH KYJBTYpPBl, COLHAJIBHOTO  OGCIYXKHUBaHMA,
MEJMIHHCKIMH OpraHu3alusiMKi U HOPAIOK €e pa3MellleHns Ha O)UIHANLEOM caifte
Adsl pasMCIICHMS  MH(OPMAUMH O TOCYINAPCTBEHHbIX M MYHHLUNATBHBIX
YUPEKICHHAX B HHQOPMAUMOHHO-TENEKOMMYHHKAUHOHHON cetn  «MuTepHeT
(Cobpanue 3akoHomaTelbcTBa Poccuiickoii Genepaunu, 2014, Ne 47, ¢1. 6563)
NPHUKA3DbIBAK:

1. Y1BepaAUTh mpuiIaraeMsle;

Cocras uH(OpMaLMKM O pe3ynbTaTax HE3aBHCUMOH OLEHKH Ka4yecTBa
00pa3oBaTeNLHON IeATENBHOCTH OPraHU3aLMid, OCYLIECTRISIOILMX 00pazoBaTeNbHYIO
ACATENLHOCTL,  OKa3aHUs  yCiAyr  OpraHd3alMaMH  KYJBTYPBI, COLHMAIBHOIO
obcmyKiBanusl, MEJMUMHCKMMH OPraHH3alisiMH, pa3sMelaeMoil Ha OopHUUAILHOM
cafiTe AMs pasMerienus HHGOPMALH O TOCYJAPCTBEHHBIX H MYHHIHIIATLHBIX
YIPEKICHUSIX B MH(POPMAINORHO-TEASKOMMYHHUKAUUOHHOM cetr «MHTepHeT;

Iopsanox pasmernenus uHbOpManuu o pe3yabTarax He3aBUCUMOH OLEHKH
KayecTBa  0OpPA30BATENBLHOM  JIEATENILHOCTH — OPraHM3alMii,  OCYLUECTBISIOMWIX
00pa30BATE/IbHYIO [ICATENBHOCTD, OKA3aHWA YCIYI OPraHM3allHsMH KYALTYPBbl,
COLMANBHOrO OOCILYKHUBAHKA, MEAHIMHCKAMU OPraHM3alBAMH Ha O(UIHUAIBHOM
CalTe i pasMellenus HHQOPMALMH O TOCYAAPCTBEHHBIX H MYHHILMITAILHBIX
YUPERACHHAX B HHOOPMAIMOHHO-TENEKOMMYHUKAIHOHHOR ceTH  «MIHTepHeT»
(nanee — [Topaaox).

Z. Hactosiumil npukas BCTynaeT B CUly B YCTAHOB/IEHHOM IOPAIKE, 3a
uckmodenreM nynkra 5 Ilopsaka B wactd  HanpaBieHuMs uHQopMauu ¢
HCMOJIE30BAaHHEM TOCYapCTBEHHOH HMHTErPHPOBAHHOH WH(MOPMALIMOHHON CHCTEMBEI
YNPaBICHUs. OOIIeCTBeHHbIMY (DMHAHCAMH «DJICKTPOHHBIA GrofskeT», NMyHKTa 16
Iopanka n ab3aues NBaanaTh WeCTOro, ABAALATE ACBSTOIO, TPHLIATOTO NYHKTA 25
TMopaaxa, Betynarowyx s cuny ¢ 1 susaps 2016 roza.

3. YeraHoBuTh, uto 10 1 smBaps 2016 roma urdopmaims, ykazaHHas B
absate aBaguath JeBaTOM Mynkra 25 Tlopsuaka, GopMupyeTcss B HHPOPMALMOHHON
cucTeMe OQUUHAILHOTO caifTa [uld pasMeliesus HHOPMALIMHI O TOCYAAPCTBEHHBIX W
MYHUUUTIANBHBIX  YUPEXKICHUIX B UHQOPMALIMOHHO-TENEKOMMYHUKAIIMOHHOH CceTH
«MHTepHeT»  aBTOMATMYeCcKM HA  OCHOBAHHH  CBEjeHMI, [IPEACTaBIEHHBIX
(enepanbHbiM OPraHOM HCHOMHHUTENLHONH BNACTH, OCYWICCTBISIOIIUM (PYHKIIUH NO
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BbIpaloTKE ¥ peanu3alliy rocy1apcTBEHHOMN MOIUTHKH W HOPMATUBHOMY TPAaBOBOMY
peryauMpoBaniio B cdepe KyabTypsl, (enepainHBIM OPraHOM HCIOMHUTENLHOM
BJIACTH, OCYLUECTBASLIOIMM QYHKIHH 10 BRIPabOTKE U peanu3aldi rocyapcTBeHHOIH
MOJHTUKH ¥ HOPMATHBHO-IIPABOBOMY PETYIMPOBAHHIO B cepe 3ApaBOOXpaHEHHH,
(elepanbHBIM OPraHOM MCIIOJIHMTENBHOH BAACTH, OCYLIECTBISIOWMM (PYHKIHU MO
BBIPAOOTKE rocylapcTBEHHON MOMHTHKHE U HOPMATHBHO-TIPABOBOMY PETyIHPOBAHHIO
B c(epe oOpasosanus, (QeNepanbHBIM OpraHOM HCIIOJHHTENBHOH  BIIACTH,
OCYIIECTRIMIOIUM (GYHKUIUMY 1[0 BHIPabOTKe M peanusalMi rocylapcTBEeHHOM
MOJUTHKH M HOPMATHBHOMY MPaBOBOMY PETYIMPOBAHHIO B cepe COLMAILHOTO
OBCNyKVMBaHKA, OpraHaMM TIOCYAapCTBEHHOM BiacTH cybbek1oB Poccuitckoi
Qefepalli M OPraHaMy  MECTHOTO  CaMOYIIPaBIEHUs, OCYLIECTRISIOIUMH
pasMelneHre WHHOPMALIMY O HE3aBUCUMOI OLICHKE KavyecTBa Ha O(MLMAIBHOM caiiTe
And  pasMewueHys MH(OpPMALMM O  TOCYJApPCTBEHHBIX W MYHHIHTATBHBIX
YUPeHACHHAX B UHPOPMAUMOHHO-TeNEeKOMMYHHKALHOHHOH ceTn «MHuTepuer», npH
ABTOPH3ALHKM H MISHTHQHKaNMM Ha OQUUHaTbHOM caliTe a8 pa3sMelleHHs
MHOPMALMK O  TOCYAAPCTBEHHBIX M MYHHLUMNANBHBIX  VYPEKACHHMSIX B
HH(POPMALMOHHO-TEIEKOMMYHHKALIMOHHON ceTH «MuTepHeT».
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COCTAB
HHPOPMALUK O Pe3yNbTaTaX HE3aBUCHMOM OLEHKH KauyecTBa 06pasoBaTesbHOMN
AeATEABHOCTH OpraHmu3anui, OCyLEeCTBIAIOMUX 00pazoBaTELHYIO JESTeIbHOCTD,
OKa3aHHs YCIIYI OpraHu3alHsiMU KyJbTYPbl, COMMATLHOTO 00CTYKUBaAHUS,
MCAMLMHCKHMH OpraHM3alusaMHy, pa3MellaeMoil Ha opuLMaibHOM caiite 74
pasMeleHHs HHQOPMALIMY O TOCYIAPCTBEHHBIX ¥ MyHUUMIATBHBIX YUPEKICHHAX B
HH(OPMAHKOHHO-TETEKOMMYHUKALMOHHON ceTh «Munreprems

Ha oduunanbhom calite A5 pasMelienus HHPOPMALIHK O IOCY JapCTBEHHbIX U
MYHULMNAIBHBIX YUPEKACHUAX B MHOOPMALMOHHO-TEIEKOMMYHHKALMOHHONR CeTH
«Murepuer» pasmentaercs dHQOpPMALHs O pe3yNbTaTax HE3aBUCUMON  OLEHKH
KayectTBa  00pasoBaTeNbHOM  [eATeNbHOCTH  OpPraHu3auMil, OCYIHecTBIASIOUIX
00pa3oBATEIbHYIO JEATENBHOCTh, OKA3aHWS YCIYr OPraHM3aLMAMH  KYJILTYpPbI,

COLAIBHOTO obGcnyuBaHus, MeAULIMHCKUM U OpraHHu3anusiMu
(nanee — opranu3anyy) B CleAYIOIIEM COCTABE:
l. Cpenennss o  degepanbHOM — Oprade  KCIIONHHMTENBHOW — BIACTH,

OCYLIECTB/AMIOIMM  (PYHKIMM 1o BeIpaloTKe U peaTu3alMd  rocyIapcTBEHHOM
NOJUTHKM W HOPMATHBHOMY [IPAaBOBOMY DeryjlMpOBaHUI0 B cdepe KyIbTYphI,
(hesiepaiibHOM OpraHe WCMOMHUTEBHON BIACTH, OCYIIECTBASIOIMM (YHKIHMH IO
BbIpAadOTKE W pealn3allid rOCYyNapCTBEHHON NOJMTHKM M HOPMATHBHO-NPABOBOMY
peryupoBaHiio B cdepe 3paBooXpaHeHus, GeaepansHom oprane UCIONHUTENBHOH
BIIACTH, OCYLHECTBINIOWMM (DYHKIMY 110 BBIPAbOTKEe rOCYAapCTBEHHON HONUTHKH U
HOPMAaTHBHO-NIPABOBOMY peryiupoBannio B chepe obpasoBanus, denepaibHOM
OpraHe MCIOIHUTEILHOH BIIACTH, OCYLIECTBISIONIMM (QYHKUMH 1O BupaboTke M
peaimsauuy  rocyAapCTBEHHOM  [OAMTHKH ¥ HOPMATHBHOMY  NPaBOBOMY
perynupoBaHuio B cepe CoLMansHoro ofciyKHBaH#s, opranax rocyaapcTBeHHOMH
Bract cyObekra Poccuiickoit Denepanuu U OpraHaX MECTHOTO CaMOYNpaBieHus,
OCYIIECTBAAIOMHUX pasMelienie HH(OpMALMKH O He3aBUCUMOH OLICHKE KadecTsa Ha
OQUIMANBLHOM  CaliTe JUIA  pasMCIUCHHs WHQOpMAMM O TOCYAAapCTBEHHBIX H
MYHHUHMIATBHBIX YUPEHKAEHUAX B MHOOPMALMOHHO-TEIEKOMMYHHKALIMOHHON CeTH
«MHTepreT» B COOTBETCTBUM ¢ ab3alaMy OBAJUATh TPETHHM, ABAALATH YETBEPTLIM
cratbit 36.1 3akona Poccuiickoit @enepauun or 9 okrabpst 1992 r. Ne 3612-]
«OcHoBbl 3aKoHOnatenscTBa Poceuiickoii @enepauun o kyisType» (Bemomocty
Cresnia HapoaHLIX AeryTaToB 1 Bepxosroro Cosera Poccuiickoit ®eaepauny, 1992,
Ne 46, cr. 2615; Cobpanue 3akonoaatenncTsa Poccuiickoit Qenepaunu, 1999, Ne 26,
cr. 31725 2004, No 35, cr. 3607; 2006, Ne I, cr. 10; No 45, cr. 4627; 2007, No |,
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ct. 21; 2008, Ne 30, ct. 3616; 2009, Ne 52, cr. 6411; 2010, Ne 19, ct. 2291; 2013,
Ne 17, ¢r. 2030; Ne 27, cr. 3477; Ne 40, cr. 5035; 2014, Ne 19, ¢r. 2307; Ne 30, cr.
4217, cr. 4257) (nanee - 3akoH Poccuiickoit Megepanpn  «OCHOBBI
saKkoHonarenberBa Poccuiickoil @egepaunn o KynsType»), vacteio 13 crateu 23.1
®enepansHoro 3akona or 28 aekadps 2013 r. Ne 442-®3 «O6 ocHOBaX COLHMATBHOYO
obcnyxuBanus rpaxzad B Pocculickoit ®enepanun» (Cobpanue 3aKoHOJIATENLCTBA
Poccuiickoit ®epepauun, 2013, No 52, cr. 7007; 2014, Ne 30, cr. 4257)
(nasee - Megepanbuelii 3akod «O0 ocHOBaX conMaNLHOrO 00CIYKUBAHUA TPaKaH B
Poccuiickoit ®epepannmn»), dHactblo 12 crateu 79.1 PenepanpHOro 3aKoHa
or 21 nosbpa 2011 r. Ne 323-@3 «O06 ocHoBax oXpaHBI 3I0pPOBbSl FpaKJaH B
Poccuiickoit ®enepaunn» (Cobpanue 3axkoHogarenbctTBa Poccuiickod Menepanun,
2011, No 48, ct. 6724; 2012, Ne 26, ct. 3442, ct. 3446; 2013, Ne 27, cr. 3459,
ct. 3477; Ne 30, c1. 4038; Ne 39, cT. 4883; No 48, cr. 6165; Ne 52, ct. 6951; 2014, Ne
23, ct. 2930; Ne 30, ct. 4106, cr. 4244, cr. 4247, cr. 4257; No 43, c1. 5798; Ne 49,
cT. 6927, cT. 6928; 2015, Ne 1, ct. 72, ct1. 85; No 10, c1. 1425) (nanee - @enepaibHbii
3akoH «0O0 ocHOBaX OXpaHB! 30poBbA rpaxaaH B Poccuiickoit denepanum»),
yacTeio 10 craten 95.2 ®epepanshoro sakona or 29 jexabps 2012 r. Ne 273-@3
«0O6 obpazopanuu B Poccuiickoit @Penepauuu» (Cobpanue 3aKoHONATE/bCTBA
Poccuiickoit ®epepaimun, 2012, Ne 53, c1. 7598; 2013, Ne 19, cr. 2326; Ne 23,
cr. 2878; Ne 27, c1. 3462; Ne 30, cr. 4036; Ne 48, cr. 6165; 2014, Ne 6, cr. 562,
CT. 566; Ne 19, ct. 2289; Ne 22, c1. 2769; Ne 23, cT. 2930, cx. 2933; Ne 26, cT. 3388;
No 30, cr. 4217, cr. 4257, c1. 4263; 2015, Ne 1, cT1. 42, c1. 53, cT. 72; No 14, cr. 2008)
(nanee - Mepepanbublii 3akoH «06 obpasosanuu B Poccuiickoil Menepauun»)
(nanee - ynojaHOMOUYEHHbIE OpTaHbl).

2 Caenenuss 00 0OILECCTBEHHBIX COBETAaX IO NMPOBEASHHIO HE3aBUCHMOMN
OLICHKH K34€CTBa 0KA3aHUA YCIYT OPraHu3allBaMu, 00pa3yeMbiX YII0JIHOMOYEHHBIMH
OpraHaMH B COOTBETCTBUM ¢ abzallamMu 1ecTbiM - IeBAThIM cTathd 36.1 3akoHa
Poccuiickoit ®epepaunmu «OcHOBBI 3aKoHoaaTeabcTBa Poccuiickoit Pepepaluu
0 KyibkType», 4acteto 5 crateu 23.1 ®epepansHoro 3axona «0O0 ocHoBax
coumansHoro obciyKuBaHMsa rpaxiaan B Poccuiickoir ®enepauuu», vacthio 4
crateit 79.1 @epepanbHoro 3akoHa «(O0 OCHOBaX OXpaHbl 30POBLS TPa)/iaH B
Poccuiickolt  @estepaiinu», uvacteio 2 crarbn 952  ®ejepanbHoro 3akoHa
«06 obpazosanun B Poccuiickoit ®exepaunny, Uid oOLICCTBEHHBIX COBeTax MNpH
YTIOJIHOMOYECHHBIX OpraHax, B Cly4ae IPUHSTHA YHOJHOMOYCHHBIMH OpraHamu
PCILCHHS O BOIOKEHUH HA OOHIECTBEHHEIE COBETHI NPU YIIONHOMOYEHHBIX OpraHax
GYHKIHA [0 NPOBEJIEHUIO HE3aBUCHMOHM OIIEHKH KauyecTBa OKa3zaHus YCIyr
OpraHu3alusAMU B COOTBETCTBMHM ¢ a03alleM OAMHHAIUATBIM cratbd 36.1 3akoHa
Poccuiickoit @epepauun «OcHOBBI 3aKoHojaTeabcTBa Poccmiickoit ®epepallvu
0 KyJIbType», 4acThio 7 crarbu 23.1 ®enepansHoro 3akona «0O0 ocHoBax
couuansHoro ofciyxuBaHus rpakaaH B Poccuiickoit denepauuun, 4Hactelo 6
crarbt 79.1 DenepanbHoro 3akoHa «(0 OCHOBaxX OXpaHbl 3[0POBbf TPAXIaH B
Poccuiickot  @Pegepauun», dHactelo 3 crated 952 PenepanbHOro 3akoHa
«(06 obpasoranuu B Poccuiickoii Penepanymn» (ganee — 06UIECTBEHHBIE COBETHI).
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3. Caenienns o0 opranusanuu, Koropas ocyiecrsiser cbop, 0dobuienune u
aHau3 UHGOPMAIIMH 0 KaUeCTBE OKA3aHus yCInyr OpraHu3aiusiMi, OTBETCTBEHHOH 32
MPOBENRCHHE HE3ABUCHMOM OIEHKM KadecTBa OKazaHus YCIyr OpraHH3aldaAMHM H
OTIpeICIEHHOM pelIeHHeM YMNOJHOMOYSHHOTO OpraHa B COOTBETCTBHU ¢ ad3aleMm
aepsaTHAnnaTtelM - craren  36.1  3akoHa Poccuiickoit ®Pepcpanun  «OCHOBBI
3aKoHoJarenbcTBa Poccuiickoil @enepauuu o KyiabTypen, dactbio 11 craten 23.1
®epepanbHoro 3akoHa «0O0 OCHOBaX COUUANBHOTO OOCHYXMBAHHS TpaxiaH B
Poccuiickoli @epepanun», uwacteioc 10 cratem  79.1 @epepajibHOro 3aKoHa
«O0 ocHoBax Ooxpanbl 370poBbs rpaxzaaH B Poccuiickoit ®enepauun», 9actoio 8
ctathi 95.2 DenepansHOro 3akoHa «00 obpazosanuu B Poceniickoll ©enepauym».

4. CaejieHus O 1OKa3aTeNnax, XapakTepU3yIOWIHX oOuiue KPUTepHH OLEHKH
KaduecTBa OKa3aHUs YCIyT OpraHu3alusiMH, YCTAHOBIEHHBIX deaepanbHbiM OPraHom
MUCHIOJIHATENBHOM BIACTH, OCYIIECTBASIONUM QYHKIMH M0 BLIpaboTKe W peasiv3alidu
roCyapCTBEHHON MOJUTHKH U HOPMATHBHOMY HPAaBOBOMY PeryJpoBaHHIO B chepe
KYJbTYphl, (esepanbHBIM OPraHOM HWCHOJIHHTENBHOH BIACTH, OCYILIECTBIIAIOLINM
dyHkuuu no BeipaboTKe U peanns3aluy roCyAapCTBEHHON MONMTHKH H HOPMaTUBHO-
MPaBOBOMY PeryJIHpOBaHHIO B cdepe 3apaBooXpaHeHus, ¢elnepajibHbiM OpPraHoM
UCNIOJIHHTENBHOA  BRACTH,  ocymiecTBisiOmnUM  GYHKIMM 10 BeIpaboTke
rocyIapCTBEHHOM TIOJUTHKM M HOPMATHBHO-TIDABOBOMY PeryJIMpOBaHMIO B chepe
obpazosanus, (eepaibHbIM OPraHOM HCIONHUTENBHOM BIACTH, OCYILECTBISIONHM
byskou  no BeIpabOTKE W peanu3alMM  TOCYAApCTBEHHOH IOMUTHKM H
HOPMATHBHOMY IPABOBOMY PEryJTHPOBAHUIO B c(epe COLUAILHOIO 00CIyKHBaHUS, B
COOTBETCTBUM ¢ al3aiieM JecsiteiM ctaThu 36.1 3akona Poccuibickoil Pepepannu
«OcHoBbBI 3aKoHOAaTENbCTBA Poccuiickoi Menepaliny 0 KyJIbType», YacTbio 6 CTaTbH
23.1 ®epepanpHoro zakona «O0 ocHOBax coupanbHOro 0OCNYKMBAHHS IpaklaH B
Poccutickoii ®Peneparuuy», uactbio 5 crared  79.1 @egepansHoro 3akoHa
«(O0 ocHOBax oxpaHBl 310poBbsi rpaxaan B Poccuiickoit ®enepaumm», Hacteio 5
craten 95.2 ®enepanbHoro 3akoHa «O0 obpazosanun B Poccuiickoil ®@enepaunuy

(hastee ~ rloKazaTeny, XapaKrepusyrowue oOLHe KPUTEPUH ONCHKM Ka4decTsa
OKa3aHHs YCIyT).
3 CeejeHHs O KpuTepusX OLEHKM  Ka4ecTBA  OKazaHus  yCnyr

OpraHy3alMsaMy, YCTAHABIMBAEMbIX OOIECTBEHHBIMH COBETAMH B COOTBETCTBHH ¢
abzaneM cemuaanareiM craThl 30.1 3akoHa Poccuiickoit Pepepauun «OCHOBBI
3aKoHoaaTenbcTBa Poccuiickoi @ezepaluy 0 KynbType», NMyHkToM 3 uactd 10
cratb 23.1 @enepansHoro 3akoHa «OO0 OCHOBAX COUMAIBHOIO 00CAYMUBAHMS
rpakaad B Poccuiickoii  ®epepaumu», nyHkroM 3 uwacth 9 craten /9.1
denepanbhoro 3akoHa «(O0 0cHOBaX OXpaHbl 3/0pPOBbS rpaxzaad B Poccuiickoit
@Oepnepaunn», TnNyHKTOM 3 dacth 7 crateM 952  @epepanpbHoro  3aKoHa
«O06 obpazosanun B Poccuiickoi ®enepaiiny» JONOTHUTENBHO K OOLUMM KPUTEPUAM
OLIEHKH KadecTRa OKa3zaHus YCHYT, onpejielieHHbIM B ab3aue BTopoM crtathd 36.1
3akona Poccuiickoit  @ejepaumn  «OCHOBH  3aKoHOJATeNbCTBa PoccuilcKo
Menepaunn o KyJsTYpe», actu 2 crateu 23.1 ®expepansHoro 3akoHa «O0 oCcHOBaX
counansHoro oOcnykuBaHus rpaxiaan B Poccuiickoit ®enepaimm», vacrtu 4
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cratbu /9.1 @enepansHoro 3akoHa «O0 0CHOBAX OXpaHbl 3J0POBbS IpakiaH B
Poceuiickodt  ®enepauun», vactn 4 crarsn 952 QDegepanbHOro  3akona
«06 obpazosanuy B Pocculickoii ®epepaumm».

6. Ilepeunn  opranmsauuif, B OTHOWEHHH KOTOPBIX  IIPOBOIUTCS
HEe3aBHCHMAs OLECHKA Ka4yeCTBa OKA3aHHs YCIYT, ONpejeIeHHLIX OOHIeCTBEHHBIMU
COBETAMH B COOTBETCTBMM ¢ ab3alleM MSTHAALATEIM cTaThh 36.1 3akona Poccuiickoii
Denepaunn «OCHOBBI 3aKoHOmaTeNnbCTBA Poccuilckoll Pegepaunn o Ky:abType»,
nyuxTom | yactu 10 cratbu 23.]1 Pejepansioro 3axona «O6 0CHOBaX COLHAILHOIO
obciyxuBanus rpaxaad B Poccuiickoit Menepauun», nynkroMm | dacta 9 cTaTbh
79.1 ®egnepansroro 3axona «O6 0CHOBaX OXpaHbl 3/(0pOBbs rpaxaal B Poccufickoil
®enepaunm», 1yHkrom 1 wactw 7 crateu 952 depepalibHOro  3aKoHa
«O0 obpaszosanum B Poccniickoii ®enepaunm» (Hanee — nepeyeHb opraHusaiiil, B
OTHOLIEHUH KOTOPBIX MPOBOAMTCS HE3ABUCKHMAS OLIGHKA KAYECTBA OKA3AHUS YCIyT),

[A [lepeynn opranusauuii  KynasTypsl, B OTHOLIGHHM KOTOPBIX He
IPOBOJAMTCA HE3aBHCUMas OLICHKA KAYEeCTBA OKA3AHUA UMM YCIVT, YTBEPXKICHHOM
(peiepanbibiM OPraHOM HCIIOJHUTENBHOM BJIACTH, OCYLIECTBISIONMM (GYHKUAH 110
BbIPAOOTKE W peaiu3alii rocyIapCTBEHHON TIOMUTHKA U HOPMATUBHOMY MPABOBOMY
peryIupoBaniiio B cdiepe KyILTYPEl, B COOTBETCTBHU C ab3alleM CeIbMBIM CTAThY
36.1 3axona Poccuiickoit ®enepaumu «OCHOBBI 3aKOHOAATENLCTBA Poccuiickolt
Denepanny o KyapType» (jajiee — fepedeHb OpraHu3aliil, B OTHOLICHHH KOTOPbIX
HE NPOBOJIUTCA HE3aBHCUMAs OLEHKA KauecTBa OKA3aHKA YCIyT).

8. CaefeHua 00 OPraHM3aLMAX, BKIHOYEHHBIX B NEPEUHH OPTaHH3aUui, B
OTHOLICHMH KOTOPLIX NPOBOAHUTCS HE3aBHCHMAsl OLIEHKA KauecTBa OKA3aHUs YCIVE U
B OTHOLLUEHHY KOTOPBIX HEe IPOBOJUTCA HE3aBUCHMas OlEHKd KayecrTBa OKa3aHUs
YCIyT,

9. CeezieHHst 0 pesyibTaTax HE3aBUCUMON OLEHKH KauecTBa OKa3aHus
YCIYI OpraHu3aluAMK ¥ NpeUIoKeHHAX 00 YIYYIUeHHH KaueCTBa UX JESTelLHOCTH,
TIPE/ICTABICHHLIX OBIMECTBEHHBIMH COBETAMH B  YIIOIHOMOYEHHBIE OpraHbl B
COOTBCTCTBHM ¢ al3alleM J@BATHaAuUaThiM crated 36.1 3axoHa Poccuiickoil
®enepaunn «OcnoBbl 3akoHogaTenbeTBa Poccuiickolt Mejepaiuy o KYIBTYpE»,
nyHKTom 35 4vacta 10 craten 23.1 MenepanbHoro 3axosa «O6 0CHOBaX COLUATLHOTO
obcnyxuBanus rpaxaad B Poccuifckoit Qenmepaim», NyHKTOM 5 uacty 9
cratbi 79.1 DepepanpHoro 3akona «OO0 OCHOBAX OXPaHBl 3HOPOBbS IPAX/IaH B
Poceniickoit Menepanum», myHkToM 5 wacti 7 crateu 95.2 MegepansHOro 3akoHa
«006 obpasosanun B Poccuiickoit Denepaunu» (aaiee — cBeaeHHS O pe3ynbpTaTax
HE32BHCHMOH OLICHKH KA4ecTBA OKA3aHMA YCIYT OPTaHHM3aLMsIMA W IPe/IOKeHHX
00 yJIyuILeHHU Ka4ecTBa X AESTeNLHOCTH).

10.  CsepeHus 0 pe3yabraTax pacCMOTPEHHs YIOTHOMOYEHHBIMM OpPraHaMH
B COOTBETCTBMM ¢ aO3auem aABaZuars nepsBbiM cTathd 36.1 3akona Poccuiickoii
Denepaunn «OCHOBBI 3aKkOHONaTeNbeTBA Poccuifckoit Demepalun 0 KyIbTypen,
qacTeto 12 craten 23.1 Depepanbmoro saxkona «0O8 0CHOBAX COUUATBLHONO
odcayxuBanua rpaxuan B Poccuiickoll ®egepanuuy», wactbio 11 crateu 79.1
DejiepaibHoro 3akoHa «O0 OCHOBAX OXPAHBl 3HOPOBLS I'PaiaH B PoccUHcKoi
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Qenepanum», vactero 5 crarei 95 Menepansnoro 3akona «O6 oOpasOBaHHH B
Poccuiickoii Menepanun» cBeXeHMt 0 pe3ysibTaTax HE3aBHCHMON OLEHKH KadecTpa
OKa3aHusl YCIyI' OpraHu3alHiAMH M NPEANOXKeHUsX o0 YIydHmIeHMH KauyecrBa MX
JAESATENIBHOCTH.

11, Wsste nndopmanys 1 10KyMEHTHI [0 BOIIPOCAM NPOBENEHUS He3aBUCHMON
OLCHKHM Ka4yeCTBa OKa3aHHA YCIyI OpraHusalliAMH, pasMellacMble YIIOIHOMOYEHHBIM
OpPraHOM Ha O(HLMATBHOM caiiTe 115 pa3MenleHHs HHOOPMALHH O TOCY(APCTBEHHbIX U
MYHHLHUNAIBHBIX  YUPEKACHHSX B HHPOPMAlMOHHO-TEIIEKOMMYHHMKAIMOHHON CeTH
«MBTepHeT 1o peleHnio YIOTHOMOYEHHOTO OpraHa.




YTBEPX/IEH
npukazoM Munuctepersa GUHAHCOB
Poccuiickoi Menepannu

OT « << »uag 20151 Ne  T16H

NHOPAOK
pasMelleHNs HHPOPMALHMH O Pe3ylbTaTaX HE3aBUCHMOMN OLIEHKH KayecTBa
oOpa3oBaTenbHOH /IeATeNLHOCTH OPraHi3aliii, OCYIIECTRISIONINX 06Pa30BaTEIbHYIO
AeATENBHOCTb, OKa3aHMS YCIYT OPFraHU3aLMsiMHK KYAbTYPbl, COLMANLHOTO
obcnyHBaHUs, MEAULIMHCKMMH OpPraHu3aluiaMy Ha oGULHATILHOM calite Jst
pasMeIlieHHA HHPOPMALMH O TOCYTAPCTBEHHBIX M MYHHIMNANBHBIX YUPEKIEHUSX B
UH()OPMAIIUOHHO-TENEKOMMYHUKaIIMOHHON ceTH «MHTepHeT»

1. Hacrosnwii [Topsnok onpenenser npasuia pasMelleHus HHGOPMaLny o
pe3ynpTaTax HE3aBHCHMON OLGHKH KaueCTBa 00pasoBaTenbHOM NesTebHOCTH
OpraHM3alui, OCYIHECTBISIONMUX 00pa30BaTENLHYIO QEATCIbHOCTh, OKA3aHUA YCIIyr
OpraHu3alMAMU  KYJbTYPBI, COLHANBHOrO  OOCHNY)XMBaHHSA, MeAHLHHCKAMH
OpraHyszauMsAMy  Ha oduUManbHOM caiTe [Uld  pa3’MEIMeHHs HHQPOPMALUHMH O
rOCYJapCTBCHHBIX W MYHMLMNANbHBIX  YUPCOKIACHMAX B  HH(GOPMAIHOHHO-
TEJIEKOMMYHHUKAUMOHHOMN ceTH « MHTepHET {Jjiajiee — oUIUATEHELA caliT).

2. Pasmemienne HHQOpMaLUMM 0 pe3yibTaTaX HE3ABUCHMMON  OLIEHKH
Kayecrea 00pasoBarelNbHOH  AESTENBHOCTH  OPraHuM3allii, OCYNIecTBASIOmIX
00pa3oBaTENbHYIO AEATENBHOCTh, OKa3aHUS YCIYr OpTaHH3auMsiMU  KYJIbTYpPb,
COLHANIBHOTO obcny)kuBaHus, MeJIMIIUHCKUMU OpraHU3aLHIMU
(lanee — He3aBUCHMas OLEHKA KayecTBa OKa3aHMA YCIYI OpraHu3auusiMM) Ha
oduiManEHOM caiiTe OCYILUECTBISETCS CHeAYIOINMMH OpPraHaMM Iocy1apcTBEHHOM
BIACTH W OPraHaMi MECTHOIO CaMOYIPaBISHUS (Jajiee — YIIOJHOMOUYCHHBIC OpraHbl):

denepaiibHBIM  OPraHOM — UCMOJHHUTENLHOH  BNACTH,  OCYIIECTBASIONIMM
(yrKIMM 10 BbeipaboTKe W peanu3alMM TOCYHAPCTBEHHON HONMTHKH H
HOPMAaTHBHOMY NIPaBOBOMY PEryJIHPOBAaHHIO B cepe KyJbTYpbl, B COOTBETCTBUM C
abzaleMm JBajuare TpeThbuM cTathd 36.1 3axona Poccmiickoit ®epepauun
oT 9 oxktabps 1992 r. Ne 3612-1 «OcHoBbl 3akonogatenncTsa Poccuiickoi
Meaepaunu o Kynorype» (Begomoctu Chesa HapoiHbIX AenyTatoB U BepxosHOro
Cosera Poccuiickort @epepauun, 1992, Ne 46, cr. 2615; Cobpanue
3akoHOIaTenbeTBa Poccntickoit Menepaipun, 1999, Ne 26, cr. 3172; 2004, Ne 35,
cT. 3607; 2006, No 1, ¢1. 10; Ne 45, ¢1. 4627; 2007, Ne 1,cT. 21; 2008, Ne 30, cr. 3616;
2009, Ne 52, cr. 6411; 2010, Ne 19, cr. 2291; 2013, Ne 17, c¢T. 2030; Ne 27, cr. 3477,
Ne 40, cr. 5035; 2014, Ne 19, cr. 2307; Ne 30, c1. 4217, ct. 4257) (nanee - 3akoH
Poccuiickoit ®eaepaunn «OcHOBB 3akoHoparenbcTBa Poccuiickoit Meepaiinu



O KYJbTYype»);

(QeaepabHLIM  OPraHOM  HCIONHUTENBHON  BHAacTM, OCYHIECTBISIONIAM
(yHKIMK TI0 BHIPabOTKE M PeaH3alli roCy/1apCTBEHHOMN HOTHTHKM U HOPMATHRHO-
IIPaBOBOMY PEryMpOBAHHIO B Cepe 31paBOOXPaHEHNS, B COOTBETCTBUH C TIYHKTOM
1 wacru 12 crareu 79.1 ®enepanbroro 3akoda ot 21 Hosbpst 2011 r. Ne 323-03
«O6  ocHoBax oOxpaHbl 310pOBRA rpaxkgaH B Poccuiickoit MDemeparumy
(Cobpanue 3axoHonarenseTsa Poceuiickoit ®enepaunu, 2011, Ne 48, cr. 6724; 2012,
Ne 26, er. 3442, c1. 3446; 2013, Ne 27, cr. 3459, c1. 3477; Ne 30, ct. 4038; No 39,
cT. 4883; Ne 48, c1. 6165; Ne 52, cr. 6951; 2014, Ne 23, cr. 2930; Ne 30, cr. 4106,
cT. 4244, c1. 4247, cr. 4257; Ne 43, cr. 5798; Ne 49, c1. 6927, c1. 6928: 2015, Ne 1,
cr. 72, cr. 85; Ne 10, cr. 1425) (nanee - ®enepanbHrii 3ak08 «O6 0CHOBAX OXpPaHb]
310poBhs rpaxkaan B Poccuiickoi @enepanyn»);

(penepanbHbiM - OpraHOM — MCHOJIHUTENBHON  BINACTH,  OCYHIECTBISIOLIUM
GyHKUMM 110 BHIPAGOTKE TOCYJApCTBEHHOH MOJMTHKH W HOPMATHBHO-TIPABOBOMY
peryiupoBannio B cdepe obpaszoBaHus, B COOTBETCTBHM ¢ nyHkToM | wacty 10
crateM  95.2 @ejepanbhoro 3akoHa or 29 gexkabps 2012 r. Ne 273-®3
«06 ofpasosanun B Poccuiickoil ®exepaium» (Cobpanne 3aKOHOIATENLCTBA
Poccuiickoit ®enepauuu, 2012, No 53, cr. 7598; 2013, No 19, c1. 2326; No 23,
cr. 2878; No 27, cr. 3462; Ne 30, cr. 4036; Ne 48, ct. 6165; 2014, Ne 6, cr. 562,
CT. 566; Ne 19, c1. 2289; Ne 22, ct. 2769; Ne 23, cr. 2930, cr. 2933; Ne 26, ct. 3388;
Ne 30, cr. 4217, ct. 4257, cT. 4263; 2015, Ne 1, cT. 42, cT. 53, cT. 72; No 14, cr. 2008)
(nanee - Genepanphpii 3axon «O6 obpazoanun B Poccuiickoii eneparumn»);

(befepanbHBIM - OPraHOM — MCHOJIHMTENBHOH  BIACTH, OCYUIECTBISHOLIAM
Gysxuumn no  BLIpaDOTKE M peaNu3alMH  TOCY/APCTBEHHOM MOIMTHKH U
HOPMATUBHOMY IIPABOBOMY PETYIHPOBAHHUIO B clepe COLMANBHOrO 00CyKUBAHMS, B
COOTBeTCTBHMHM NyHKTOM | wactd 13 crarem  23.1 MenepanbHOro  3aKkoHa
or 28 pexabps 2013 r. Ne 442-03 «O6 0cHOBAX COHMANbHOTO OOCIYKHBAHUS
rpaxxian B Poccuiickoit ®egepaunu» (Cobpanre 3akoHojarenscrsa PoccHickod
Depepanuu, 2013, Ne 52, cr. 7007; 2014, Ne 30, cr. 4257) (nanee - DenepaibHbIif
3akoH «O06 oOCHOBaxX COUMANbHOIO OOCHYKHBaHUS TIpakaaH B Poccuiickoil
Denepannn»);

OpraHaMu rocylapcTBeHHOM BIacTH cybbekToB Poccuiickoit Mejepauun B
COOTBETCTBUM C al3alleM ABafUATL 4eTBEPTbiM crathd 36.1 3axoHa Poccuiickoii
®enepaunn «OcHOBB 3aKoHO/aTeNbCTBA Poccuiickoli Denepaumu o KynbType»,
nyHkToM 2 wactn 12 crateu 79.1 ®enepanshoro sakoHa «OG OCHOBaX OXPaHHI
3A0poBbA rpaxaan B Poccuiickodt Mepepauuuy, nyukroMm 2 yactu 10 craten 95.2
DegnepanpHoro sakona «O6 obpasosanuu B Pocemiickoit Mesepanuuy», myHKTOM 2
gacth 13 cratbu  23.]1 ®epepanbHoro 3akona «QO6 OCHOBAX COUUAIBLHOIO
obcnyxuBaHus rpaxian B Poceuiickoil Megepauymy;

OpraHaMu MECTHOTO CaMOYIPAaBJIEHUS B COOTBETCTBMHM ¢ ab3aueM BajluaTh
HEeTBePThIM  cTath  36.1  3akona  Poccwiickoit  Mepepauyu  «OCHOBH



3

3akoHonarensctBa Poccniickoit Defepauy 0 KynbType», NyHKTOM 2 yactH 12
crath 79.1 ®enepanbHore 3axona «O0 ocHOBax OXpaHbl 3/0pPOBbS IPaxJaH B
Poccuiickoit Menepannny», TyHKToM 2 yactd 10 craten 95.2 ®enepansHoro 3akoHa
«O6 obpazosanuk B Poccuiickoit ®epepaupny, nynkrom 2 uactu 13 craren 23.1
denepansHoro 3akoHa «0OO0 OCHOBaX COLMANbHOIO OOCTYXHBAHUA TIPaXIaH B
Poccuiickoit ®enepanuuny.

3. Ha odwvimansHoM cafiTe pasMeliaercss HHQOpPMaUus O pe3yibTarax
HE3aBUCHMOM OLIEHKH KayeCcTBA OKa3aHMs YCIyT CIeAYIOIHX OpraHn3allii:

OpraHM3aluii KyJasTyphl, YUpeAUTENsMM KOTOPbIX sBaAtoTca Poccuiickas
Menepauns, cybbekThl Poccniickoit Pefepaliny WM MyHHLMNAAbHBIE 00pasoBaHus,
ApYrUX Opranm3aliyii KyJbTypbl, B YCTABHOM KarHTale KOTopblX Aolis Poccuiickoi
denepaunn, cybpekta Poccuiickoii Qeepaluy miid MyHULMIIAABHOTO 00pa3oBaHus
B COBOKYMHOCTHM NPEBBHUAET NATHICCAT NPOLUCHTOB, a TaKXKe B OTHOIUCHHH HHBIX
HErOCyAapCTBCHHBIX opraHuzanui KYJILTYPbI, KOTOpbIE OKa3bIBaOT
rocy/lapcTBEHHbIE, MYHHIIUIIAIBHBIC YCIYTH B cepe KyJIbTYphl B COOTBETCTBHH C
abzanem weTBepThiM cTarhd 36.1 3akona Poccuiickoii ®epepanyu  «OCHOBB
3axkoHoaTeNbeTBa Poccniickolt (Peepatiii 0 KyJIbType»;

MEAMUHMHCKAX OPTraHu3aliii, y4yacTBYIOUIMX B peaju3alyu  [pOrpaMmel
FOCY/IapPCTBEHHBLIX TapaHTHil OCCIUIATHOIO OKAa3aHHs TIpaXKIaHaM MeIULUHCKOH
OMOLIM, YKa3aHHBIX B dacTd 9 crareu 79.1 denepaibhoro saxona «O0 ocHoBax
OoXpaHbl 3710pOBbs rpaxian B Poccuiickolt enepaunny»,;

OpraHu3aluii COLHUANTLHOrO OOCHYKHBaHUHA, HaxOJAUMXCd B BEACHUH
¢defepalibHLIX OPraHoB HCIIONHUTENBHOH BJIAcTH, U OpPraHU3alUi COIHANBHOTO
obcnyxupauus  cyobexkToB  Poccumiickoin  Denepauuu, Jpyrux  Opraiusaiui
couuanbHore o0CNy)XUBaHHS, B YCTaBHOM KalUTalle KOTOPHIX H0JsA Poccuickon
®epepannu, cybbekta Poccuitckoi Meziepatiin wiM MyHMUHMNATIBHOTO 06pa3soBaHus
B COBOKYIIHOCTH TIPCBBHIIACT NATHACCAT NPOLEHTOB, & TAKXKE B OTHOLIEHHHM HHBIX
HETOCYJapCTBEHHBIX ~ OpraHu3aldil  coliMaibHOTO  OOCHY XKHMBaHMs,  KOTOPBIE
OKasplBal0OT  TOCYAApCTBEHHBIC, MYHULMIAibHBIE  COUMAjJbHbLIE  YCIyrH B
COOTBETCTBMM ¢ uacthiy 4 crarem 23.1 PegepansHoro szaxona «00 ocHopax
COLMAILHOTO 00CTy )KuBaHUA rpaxaal B Poccuiickon @eepaiiuny;

o0pa3oBaTelbHbIX — OpraHu3alHi, OCYIICCTBIMIOLINX  00pa3oBaTeNbHYIO
JlesiTe)IbHOCTh, YKa3aHHBIX B 4acTH 7 craten 95.2 @DenepanbHOTO 3aKOHA
«(O6 obpazoranuu B Poccuilickoil Penepaimmy.

4. PasMeuienne uHbopMauvud Ha o(pULMaNbHOM calite OCYIIEeCTBISIETCH
YROJHOMOYEHHLIMH OpraHaMH TOCHE MPOXOXKACHMS NPOLEAYPbl PETHCTpallid Ha
ouIKHANLHOM caliTe B COOTBETCTBHH C NMyHKTamu 3-135 nacrosuero [Topazka.

5. Jliin  perHcTpauMd  Ha  OQHUHATIBHOM  CaliTe  PYyKOBOAWTENDL
VIIOJIHOMOUEHHOr0 opraHa (MIM YIOJHOMOYEHHOEC MM JMHO) GOopMHpYeT
HanpaBiser B (opMe  3JEKTPOHHOIO  JOKYyMEHTa €  HCHOJIb30BAHMEM
rOCYyJApCTBEHHOH MHTErpUpOBaHHON WH()OPMALIMOHHOM CHCTEMbl  YIIPaBJIeHUs
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oOuiecTBeHHbIMH (HUHAHCAMH «DNEKTPOHHBIH OIOKEeT» B TEPPUTOPHATIBHBIN Oprat
QcpepanbHOro XKasHaueHcTBA 10 MECTY HAXOXJICHWs YIOIHOMOYEHHOIO OpraHa
3afBKYy Ha pPEruCTpanMio Ha OQHIHaNbHOM caiite 1o ¢opMe COINacHo
npunoxenuo Ne 1 k Hacrosimiemy [lopanky (fanee — 3asBKa Ha perucTpaumio).

K 3asBke Ha perucrpauyio YINOJHOMOUYCHHBIH OpraH IpeAcTaBisaeT
MONYYCHHBIE B PE3ybTAaTe CKAHMPOBAHUA NOKYMEHTOB Ha OYMa’kKHbIX HOCHTENsX
SHEKTPOHHBIE 00pa3bl CHEAYIOUMX JOKYMEHTOB (flanee - BICKTPOHHBIE OOpashl
JOKYMEHTOB):

OPraHU3aIHOHHO-PACTIOPA/INTEbHBIA HOKYMEHT YIIOJIHOMOYEGHHOIO Oprasa,
YCTAHABIMBAIOMMHA TOJTHOMOYHS PAaOOTHUKOB YNOJHOMOUEHHOH Oprasusaluv Ha
pasMelienne uapopMmay Ha opHIMaNBHOM caiTe;

3aKoHOZaTenbHBIA akT cyOnekta Poccuiickoil Pemepauuu, onpefenstounii
nepejayy  OpraHaM  MECTHOrO  CaMOyNPaBJieHHss  TIOJTHOMOYHMH  OpraHos
rocyapcTeeHHoi Brnactu cyObexroB Poccuiickoit ®emepanun B cdepe oxpaHbl
3JI0POBBs B COOTBETCTBUH C 4acThio 2 crathit 10 Menepanbroro 3akoHa «O6 ocnosax
OXpaHbl 370poBbs TrpaxkigaH B Poccuiickoil Penepanun» (JUis OpraHoB MECTHOTO
caMOYyHpaBJIeHUs, OCYIIECTBISIOWMX OpPraHu3alyio IPOBEACHUS HE3aBUCHMOMH
OLIEHKH KayeCTBa OKa3aHHs YCIYT MeJHLMHCKUMH OpraHu3alusaMHm).

B ciyuae ecnu  3asBKa Ha PETHCTPALMIO NIOANMUCHIBACTCS YIIOJIHOMOUYECHHBIM
JIMOOM  YIOJIHOMOYCHHOTO OpraHa, JONOAHUTENLHO MPEACTABIAETCH [JOKYMEHT,
MOATBEPKAAIONINH  TTOJHOMOYHS  YIOJNHOMOYEHHOIO JIMLA  YIOJIHOMOYEHHOIO

oprasa.
3asBKa Ha pervcTpalmio, CO3NaHHas B (GopMe 3NCKTPOHHOTO NOKYMEHTa, M
3JICKTPOHHbIE obpaznl JIOKYMEHTOB NOANHUCHIBAIOTCS YCHNEHHOH

KBAIN(UUMPOBAHHONH 3JIEKTPOHHON TNONNHUCBIO (Janee - SICKTPOHHAs HOAINNCH)
PYKOBOAMTENS YIIONHOMOYEHHOr0 oprana (MIv YIOJHOMOYEHHOTO UM JIMNA).

6. IIpy OTCYTCTBHH TCXHHYCCKOM BO3MOXHOCTM pPErucTpalud Ha
obuLHATLHOM cailTe B COOTBETCTBUM ¢ IIyHKTOM 5 Hacrosimiero [lopsiaka
PYKOBOZMTEHbL  YIOJHOMOYEHHOTO  oOpraHa  (YOOJMHOMOYEHHOE WM  JIHLD)
npeacTaBiger B TEPPUTOPUAIBbHBIN oprad (delepanbHOI0 KazHayencTsa IO MECTY
HAXOXIEHMSA YIIOJHOMOYCHHOTO OpraHa 3afdBKYy Ha perucrpanuio B (opme
JIOKyMeHTa Ha OyMa)KHOM HOCHTENe B JABYX 3K3CMIUISpax, a TaKXKe 3aBEPEHHEIC
YIIOTHOMOYCHHBIM OPraHOM KOHNUM JOKYMEHTOB, IIPEJYyCMOTPEHHBIE IYHKTOM 3
Hacrtosuiero llopsyika, B 01HOM 3K3eMILIApPE.

3aBepeHue  KOMUH  JOKYMEHTOB  OCYIUECTBISETCA  PYKOBOJAWTENEM
YIOJIHOMOYEHHOI'O opraHa (WIH YIIOTHOMOYEHHBIM UM JIMHOM) NyTeM HpOCTaBIeHHs
HA KOMHMM AOKYMeHT2 Hajnucu «BepHo», NOMKHOCTH JIMIA, 3ABEPUBILEr0 KOITHIO
JOKYMEHTa, €ro JTHYHOHW MOANNCH, PAaCIIM(POBKH IIOANKCH, CoAepKalledl (paMHIMIO
U  WHULMANBL, JaThl 3aBEPEHHS KOTIMK JIOKYMEHTA M CKpPEIUICHHS IeYaThio
YIIOJTHOMOYEHHOIO OPraHa.
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3assBKa Ha perucTpaiuioo B ¢dopme JlokymeHnTa Ha OyMa)KHOM HOCHTeJe
IOATIMCHIBAETCA PYKOBOAUTENEM YIOTHOMOYEHHOIO OpraHa (MM yIoJlHOMOYEHHBIM
MM JIMIOM) C YKasaHHeM JOJDKHOCTM M paciM(poBKY TOAIKCH, COACPXKaIIeH
(haMHIHIO ¥ HHULIKAJb], U CKPETLIAETCS [IEYATHIO YITOJHOMOYEHHOrO OpraHa.

% B cnyyac HeoOXODHMMOCTH BHECEHHs M3MEHEHHH B 3a8BKY Ha
PETHCTPALMID PYKOBOAHTENDL YIONHOMOYEHHOTO OpraHa (Wi YIOJHOMOYEHHOE MM
nmuuo) (opMHpYET M HANpaBldgeT B TeppUTOpHanbubii opran DellepalbHOrO
KasHavyefcTBa MO MECTYy PErucTpaldd YNOJIHOMOYEHHOI'O OpraHa 3asBKy Ha
M3MEHEHHE PEruCTPallMOHHLIX CBefeHHH Ha oduuuansHoM cakite 1o  ¢dopme
cornacHo npunoxennio Ne 2 x Hacrosiwiemy Ilopsaaky (matee - 3asBKa Ha BHeCEHUE
H3MEHEHUH ).

K 3agBke Ha BHeceHHWe W3MEHEHWH YIIOJIHOMOYEHHBIH OpraH Tpeacranliser
JIOKYMEHTBI, NIPE1yCMOTPEHHBIE ITYHKTOM 5 HacToswero fopsaka, B COOTBETCTBHH ¢
KOTOPBIMH OCYIIECTBIIAETCS BHECEHNE U3MEHEHHUH B PETHCTPALMOHHBIC CBEIEHUA.

8. B ciyyae JMKBHAAUMHM YIOJHOMOYEHHOrO OpraHa, peopraHH3aliy
YIOJIHOMOYEHHOTO oprasa B (pOpMe ero CIHAHNS, MPUCOCTNHEHUS WA pa3aelienus,
npeKpaiieHus YHOJHOMOYEHHBIM OpraHoMm BBITTOJTHEHHS (pyHKUHH,
NpefyCMOTpeHHbIX TNyHKToM 2 Hacrtosimero Ilopsaxa, ynonHoModeHHbIH opraH
dopMupyeT U HalpaBiseT B TePpHTOpUanbibid opran Mepepansioro KasHadyeicrsa
110 MECTY perucTpaliy yIoiHOMOYEHHOIO OpraHa 3ai8BKy Ha IpeKpaliedie 1ocTyna
K pasMeiieHnio uH(popMaunMn Ha obuuMaibHOM caliTe 1no (opMe COMIacHo
npunoxenuto Ne 3 k Hacrosemy Iopsaky (qanee - 3as1BKa Ha NpeKpalleHue).

K 3asnBke Ha mpeKkpaleHHe YNOJHOMOUYEHHBLIH OpraH NpejCcTaBisieT JOKYMCHT
(s1), ABnsOmMiCS (ecs) OCHOBaHHWEM MNPEKPAliEHHs IOCTYNa K pasMenieHuo
HH(pOpMALIMK Ha 0QULIHATBEHOM CalTe.

9. 3asBKa Ha BHECEHHE M3MCHEHNH, 3a9BKa Ha MpeKpalieHne 1 1I0KyMEeHThl,
yKa3aHHBIe B nyHkTax 5 u 8 Hacrosiero Ilopanxa, popmupyrores, NoAnuchLIBaOTCs
W HampaBisOTC  YNOJHOMOYCHHBIM OPraHOM B  TEPPUTOPHANIbHBIM  OpraH
MepmepanbHOro  KazHaueiicTBa B NOpsAKe,  COOTBETCTBYIOIEM — MOPAAKY
dbopMupoBanus, TOJNNCAHMS © HaNpaBleHWA B TEPPUTOPUAIbHLIH  OpraH
®enepabHOTO KazHauelicTBa 3asBKM HAa PErUCTPaliiio H JOKYMEHTOB, YKa3aHHbIX B
nyHkrax 5 - 6 Hacrosiuiero [lopsaxka.

10. TeppuropuaibHblii opran MejnepaqbHOro KasHA4eHCTBA OCYLISCTRIAET
paccMOTPEHHE 3asiBKM HA PEruCTPalHIo, 3aABKM Ha BHECEHWE M3MEHEHUH, 3adBKH Ha
MpeKpalieHHe M JOKYMEHTOB, IPEJCTaBICHHBIX B COOTBETICTBUM C IyHKTamu 5-9
Hacrtositero llopsaka, ¥ NIpoBepKy:

COOTRETCTBHUS 3asiBKM HA PErMCTPALMIO, 3aABKH HAa BHECEHHME HW3MEHEHHId,
3as9BKH HA NPEKPAILEHHE U IPEACTARIEHHBIX A0KYMEHTOB TPeOOBaHUAM HACTOALLETO
IMopsaka;

COOTBETCTBHA MH(pOPMAIIMK, co/lep KallleHest B 3asiBKE Ha perucTpaltio, 3asaBKe
Ha BHECEeHUE WIMEHEHHH, 3a8BKe HA MPEKpalLeHue, IIPeICTaRIEHHbIM JOKYMEHTAM;
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COOTBETCTBHSA CBCICHHI 00 YIIOJIHOMOYEHHOM OpraHe, YKa3akhHbiX B 3asBKe Ha
PETHCTPaLiIO, 3asBKe Ha BHECEHHE U3MEHEHUH, 3asBKe HA MPEKPAIeHUE CBEICHUSIM
peecTpa YYacTHHKOB OMOIKETHOrO TMPOHEcca H HHBIX HOPHUAMYECKHX JIHIl, He
SBISIOIIMXCSE  Y4acTHMKaMM  OHOJLKETHOro  fpolecca, BeIeHHe  KOTOpOro
OCYIIECTBNSIETCS B COOTBETCTBUHU C NpUKazoM Munuctrepersa unancos Poccuiickoi
®enepaunn or 23 jexabps 2014 r. Ne 1630 «O Ilopaake popMUpoBaHUS ¥ BeICHHS
peecTpa YYaCTHHKOB OFOJUKETHOIO TpOlECCa, a TaKXKe IOPHAMYECKHX JIHI, He
ABIMIOIMXCH  ydyacTHHKOM  OIOJuKeTHOro  mporecca»  (3aperucTpupoBad B
Munucrepcree roctuiu  Poccmiickoii  ®enepaumn 9  despams 2015 1,
perucTparonnsii - Ne 35954;  OduuumansHbli  HHTEPHET-IOPTAN  [PAaBOBOI
nHpopMaumn http://www.pravo.gov.ru, 13 ¢espans 2015 r., Ne 0001201502130049)
(nanee — peectp y4aCTHUKOB OIODKETHOTO TipoLecca).

11. B cnydae NOAOXKHTETBLHOTO pe3ylibrara IpOBeNEeHHs NPEAYCMOTPEHHOM
nynkrom 10 nacrosiuero llopsaaxa NMpoBepKH 3asBKM Ha PETUCTPALHUIO, 3asBKH Ha
BHCCECHHE M3MECHECHHM M JOKYMCHTOB, NPCICTABAEHHBIX YIIONMHOMOUYEHHBIM OPTaHOM
B COOTBETCTBMHM ¢ IyHKTaMM 5-7 nacrosiuero llopsiaxa, TeppuropualbHblii opraH
(epepallbHOro KazHauyeHCTBa B TEHEHHE CEMH padoumx AHeH, CleAyIoUuX 3a AHEeM
VX TTOJTYYEHHS:

perucTpupyer  (BHOCHT  H3MCHCHHWS B PErWCTPAlMOHHBIE  aHHblE)
YHOJHOMOYEHHBIH Oprad M [pejAcTaBuTeliedl  YNOJHOMOYEHHOIO oOpraHa Ha
OQHLHAIBHOM caifte;

BO3BpallaeT B YIIOJHOMOYEHHBbIH OpraH OAMH OSK3eMIUISp 3aiBKM Ha
perucTpalnyio, 3asBKM Ha BHECCHHME H3MCHCHMH, MipeicraBieHHoid B  (opme
NOKyMEHTa Ha OyMa)kHOM HOCHUTENEe, C OTMETKOH TeppUTOPUANBHOTO OpraHa
QenepalpHOr0  KasHa4deHcTBA O perucrpauud  (BHECEHMHM  U3MEHEHHH B
perucTpalMoHHbIe JlaHHble) Ha oduIanbHOM calire,

HanpaBJsgeT B VIOJHOMOYCHHBIH OpraH, DPeJCTaBRHBIIHIA 3asBKY Ha
PETUCTPALIMIO, 3asBKY HA BHECEHHE M3MEHEHHWH B (POpMe 3JIeKTPOHHOro JOKYMEHTa,
YBEJIOMIIEHHE O PerucTpallny (BHECEHUM H3MCHCHHI B PErUCcTpallHOHHBIC JAHHBIC).

12. B cnyyae NOJOXUTENBLHOIO Pe3ynbTaTa NPOBEACHUS Npe/lyCMOTPeHHOM!
nyakroM 10 Hacrosmero Ilopsanka mnpoBepk¥ 3asBKM Ha IpeKpalicHue W
JOKYMEHTOB, IPEICTaBICHHBIX YINOJHOMOYEHHLIM OpPraHOM B COOTBETCTBUM C
nyakroM 8 Hactosumtero llopanka, TeppuropuaneHeli opraH (DeapepanbHOro
Ka3HayeiicTBa B TEUCHHE CEMH pabouMX AHEH, CIECAYIONIMX 38 THEM WX T10J1yYeHHUS:

NpeKpaiiaeT AOCTYIl YIOJIHOMOYEHHOTO OpraHa K pa3sMeIlCHHI0 HHpopManny
Ha OULMATBHOM CaiiTe;

BO3BpalllaeT YMNOJHOMOYEHHOMY OpraHy OJWH OJK3eMIUIIp 3asBKM Ha
NnpeKpanieHue, NpeAcTaBNeHHON B (opMe QOKYMEHTa Ha OYMaXHOM HOCHTENE, C
OTMETKON TEPPUTOPHAIIBLHOIO OpraHa PejepalbHOr0 KazHadyelcTBa 0 NpeKpalleHuu
JIOCTYIIA K pa3MeIleHno HHQOPMALHY Ha OpHIHAIbHOM CanTe;



HaNPaB/seT VIOONHOMOUEHHOMY OpraHy, [PeACTaBuBIIEMY 32%BKYy Ha
peKpaiieHre B (popMe 3JEeKTPOHHOMO JOKYMEHTA, YBCAOMIEHHE O IpeKpalleHHH
AOCTYINA YIOIHOMOYESHHOIO OpraHa K pasMelleHu0 uH(opMaluy Ha 0pUIMAILHOM
caire.

13. B ciayuyae OTpULATEIBHOTO pesylhbTala HPOBEAEHUS NPEAYCMOTPEHHOM
nyskrom 10 nacrosinero I'lopszxa npoBepku 3asiBKH Ha PErHCTpanHro, 3afgBKH Ha
BHECEHHE M3MEHEHMH, 3asBKH Ha [peKpallleHne W JOKYMEHTOB, MPEACTABJICHHBIX
YIOJIHOMO4EHHBLIM OPIaHOM B COOTBETCTBHH ¢ NyHKTaMu 5-8 Hactosero [lopsaaka,
TePPUTOPHANBHBIA oprad PejepalbHOrO KasHavyeWcTBA B CPOK HE MO3JHEE CEMM
paGounx JHEHN, CeayIOIUX 33 JIHEM WX [OTyYeHHs:

B CIy4ac NpPEACTaBICHHs 3asdBKH HA PErucTpalMio, 3adBKM Ha BHECeHHE
U3MEHEHUH, 3a8BKM Ha MPEKPALEHAE U JOKYMEHTOB, NPEAYCMOTPEHHBIX [TyHKTaMH
5-8 nacrosiwero INopsnka, Ha OymMaKHOM HOCHTENE BO3BPALLACT YIIOJHOMOYSHHOMY
OpraHy OAUH JK3eMIUIAP 3aABKH HA PErHCTPaLMIO, 33a4BKM HA BHECEHHE M3MEHEeHMH,
3a5BKH HA YIpeKpalieHue, ¢ OTMETKOH TeppuTopuanbBoro oprasa ®ejepalsHoro
Ka3HA4Y€HCTBA O BO3BpAaTe HOKYMEHTOB B CBA3HM ¢ OTPULATENLHBIM PEIYIBTATOM
IIPOBEPKH JIOKYMEHTOB M HOKYMEHTBI, IPEAYCMOTPEHHBIE NIYHKTaM# 3-8 HACTOAIETO
[opsaaka;

dopmupyer U HAlpasisiCT  YIOJHOMOYEHHOMY  OpraHy  fpoTOKOA
PACCMOTPEHHA JOKYMEHTOB C YKasaHHeM [pHYHH OTPULATENLHOIO pe3ylibTara
nposenenns nposepku (aanee — Iporokon).

14,  Ormerka TeppuTopHanbHore oprasa dejepalpHOro KazHauewcrsa o
pervcTpalui, BHECEHWHM H3MEHEHHUHN B PErMCcTpaliOHHBIC JAHHBIC, NpeKpalleHHH
NAOCTYHA K pasMELICHUI0 HMHPOpMAaLMM Ha oduUHaNbHOM calite, yKasbiBaemas B
335BK€ Ha PErucTpalmio, 3asiBKE Ha BHECEHUE HW3IMEHEHMH WM 3asiBKe Ha
MpeKpalleHHe  COOTBETCTBEHHo, a  take  [lpotokon,  Qopmupyembii
TEPPUTOPHAILHLIM Opradom DenepanbHOr0 Ka3zHavyehcTsa B COOTBETCTBHU C
nyskToM |3 mHacrosmero ITopsaxa B ¢opMme nokymeHTa Ha OyMa)KHOM HOCHTEIIC,
IOJIIMCHBAIOTCS  YIOJHOMOYEHHBIM  JIHIIOM TEPPUTOPHAIIBHOFO  OpraHa
DeaecpanlbHOr0 KasHauyelcTBa ¢ YKa3saHHEM MOJDKHOCTH, Paclud@poBKM MOANUCH,
cojiepxatlied MHUNMANBl 1 QaMUJIMI0 YIOIHOMOYEHHOIO Ulla TEPPUTOPHANBHOIO
opraHa @exgepanbHOro KasHadeilcTBa, HOMepa TeleoHa  OTBETCTBEHHOIO
UCTIONHUTES U 1aThl, O(OPMIIEHHOH CIOBECHO-H(PPOBLIM CIIOCOOOM.

15.  VYsegomuenus u [lporokon, Gopmupyemsie TeppUTOPHANbHBIM OPraHOM
DejepaibHONe KaszHauelcrBa B COOTBETCTBUMU ¢ IyHxTamu 11 - 13 nacrosigero
[Topsaxka B (Qopme 3JIeKTPOHHBIX AOKYMEHTOB, MNOANMCHIBAIOTCS 3ACSKTPOHHOM
NOANUCHIO  YIIOJIHOMOYEHHOIO [MLa TeppUTOpHankHoro oprasa  denepajbHoro
Ka3zHavencTna.

16. @epepanbHoe Ka3zHaueHCTBO Mpekpaillaer AOCTYN YOOJIHOMOYEHHOIO
OpraHa kK pasMelIeHMI0 HHQOpMalMM Ha oQHuuaibHOM cadite 0e3 rosydyeHus
TEPPUTOPHANLHLIM opraHom @eaepalbHOro KasHavyeHcTBa OT YIHOJIHOMOYEHHOIO
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opraHa 3asBKHM Ha NpPEKpallleHre B COOTBETCTBUH ¢ Hactosumm fopsinkom, B cayvae
nojyyenuns denepaibHbIM Ka3zHAyeHUCTBOM COOTBRTCTBYIOIIEH UHpOpMALUH H3
peecTpa y4acTHHKOB OI0KETHOTO IIpoLecca.

B cinyuae npekpallleHHs NOCTYNa YIIOJHOMOYSHHOTO OpPraHa K pPasMelICHUK
HH(QOpMalMH Ha opuuMalisHOM caiite Ge3 MoNy4YeHHs TEPPUTOPHANILHBIM OPraHOM
DejiepalbHOIO KA3HAUCHCTBA OT YIOJIHOMOYEHHOIO OpraHa 3asBKKM Ha IIpeKpaliieHue
B cOOTBETCTBMM ¢ HacTodwwuM llopsakom, Tepputopuanshelll opran ®enepanbHOro
Ka3HAueHCTBA B CPOK HE I[I03[HEE OHA, NPEALESCTBYHOUIEro AHIO MPEeKpalleHus
JIOCTYIIa YIOJHOMOYEHHOI0 OpraHa K pa3MelleHHI0 UHGOpMAalMd Ha OQULHANEHOM
caiiTe, HAMNpPaB/sAeT YNOJIHOMOYCHHOMY OpraHy YBeIOMJIEHME O NpeKpanieHuu
JIOCTYIIa YIIOJHOMOYEHHOTO OpraHa K pasMelleHu0 uHpopMalyy Ha OQHHHANTLHOM
caliTe B NIOpsiIKe, yCTAHOBIEHHOM ITYHKTOM |2 Hacrosuiero [opsiixka.

17. HWndopmanmsa  pasMemaercs  YIOJHOMOYEHHBIMH  OpraHaMH  Ha
oMUMANBHOM caliTe IIyTeM 3allOJIHEHHs] OKpaHHBIX (opM BebO-uHTEpeiica
HH(OPMALMOHHOM CHUCTEMBl OQHIMANBHOTO calita (#anee — UHGOOPMALMOHHAS
chcTeMa) CBEJAEHMsIMH, COOPMHPOBAHHBIMM B COOTBETCTBUH C  TIPaBHJIAMMU,
YCTaHOBIEHHBIMH HacTosa1uM [TopsaaxoM.

[lpy 3anonuenuu sxpanHelx  ¢opm  BeO-unTepdeiica nuDOpPMALHOHHON
CHCTEMb] IPHMEHSAIOTCH CIIPABOYHUKM, PEECTPLl U KIACCH(MUKATOPBl B COOTBETCTBUK
C [IpaBuilaMy, yCTaHOBIEHHBIMU HACTOSIIIHM [TOpsSaKoM.

ObecniedeHHe COOTBETCTBHA pasMelaeMoii HHPopMalun ceefenvsM Ejunoro
rOCYIapCTBEHHOIO pEeecTpa IOPUAHYECKMX JIMI OCYIUECTBIAETCS NOCPEACTBOM
HCIIONB30BaHUA MHGOpMaLHH, npenocraBaseMol @eaepanbHOMY KaszHaueHCTBY H3
YKa3aHHOTO peecTpa.

18.  HoxyMmeHTBI, pasMellaeMble H2 OQUIHATBHOM calTe, (OPMUPYIOTCS B
BUJe 3JIEKTPOHHOTrO o0pa3a OyMalkHOrO JIOKYMEHTa, CO3JaHHOFO MOCPEICTBOM €ro
CKaHUPOBAaHUA, WUIH B (POpME IIESKTPOHHOrO JOKYMEHTa, €clH JOKYMEHT
C(hOPMUPOBAH B 3JIEKTPOHHOM BHJE.

DNeKTPOHHbIE AOKYMEHTHI M 3JEeKTPOHHbIE 0Dpasbl JIOKYMEHTOB OJDKHbI
UMETHL PaclpOCTPAaHEHHbIE OTKPbIThle (OpMaThl, 00CHEUUBAIOILHE BO3MOXKHOCTH
[IPOCMOTpPa BCEro AOKyMeHTa NHOO ero (parMeHTta cpejcTBaMu OOIEHOCTYITHOIO
NPOTPAMMHOI0O 00ecneueHus NpocMoTpa MHPOPMALUH H JOKYMEHTOB, H HE JOJUKHEL
ObiTE 3aIM(POBaHB] UK 3AIIHALLEHBl CPEACTBAMM, HE MM03BOJBIIOIIMMH OCYIIECTBUTD
O3HAKOMIIEHUE C MX COJAEPXKUMBIM 0€3 JOMONHHUTENBHEIX NPOrPaMMHBIX WK
TEXHONOTUYECKHX CPEJCTB.

Ipu pasmeliesuy Ha opHLMANEHOM caiite dpoTorpaduil Henoas3yTCa Qainb
MyJbTHMeIMa GopMaTa «.jpegy» U COOMoaaoTes cleayromme TpeboBatus:

tdhororpadus 1o/KHE ObITH HBETHOH;

pasmep Qotorpaduu 100 x 100 mukcenelt;

H300pakeHHue JOKHO ObITE HAa OAHOTOHHOM (oHe 6e3 TeHeH;

Ha QoHe n300pakeHus He JOJKHO OBITh ITOCTOPOHHUX OOBEKTOB.
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19.  Hndopmauus, pasMeliaemMas Ha obHLHAILHOM calite, hopMHpyeTes Ha
rocynapcrseHHoM s3bike Poccuickoit  Menepanpy.  JIOMONHHUTENBHO  HOJNHOE
HAUMEHOBAHUE MHOCTPAHHOTO HOPHIMYECKOTO IMLA, COKpallleHHOEe M (QUPMCHHOE
HAUMEHOBAHH HHOCTPAaHHOIO IOPHAMYECKOro JiMia (pH HAAMYHM), 4 TaKKe ajipec
MeCTa HAXO0KJIeHHs HHOCTPAHHOIO MOPUAMYECKOro JIHIA B CTpaHe perucTpauuu
MOTYT YKa3BIBATLCA C UCTIONb30BaHUEM OYKB JATUHCKOTO andapuTa.

20. Hndopmainums, pasMeiaeMas Ha OpUIMAILHOM caiiTe, GopMUpyeTCcs B
COOTBETCTBHH C COCTABOM HH(pOpMAaNuy, yTBepH/laeMbiM NpHKazoM MUHHUCTEpPCTRA
dunancos Poccuiickoit Mejiepauyiy, B COOTBSTCTBUHA ¢ ab3aleM J(BAALATDL [ATHIM
crarsd  36.1 3axona Poccuiicko ®epepaumn «OCHOBBI 3aKOHOHNATENLCTBA
Poccuiickoii Mejiepaupu o KynbType», 4acTbio 14 crateu 23.1 ®enepanbHOTO 3aKOHA
«O6 ocHoOBax couMalbHOIO oOcny:KuBaHus rpaxian B Poccuiickoii ®enepaupn»,
yactbio 13 craren 79.1 MDexpepanpHoro 3akoHa «OO6 OCHOBaX OXpaHbl 340POBBA
rpaxcian B Poceniickoit @emepauyu», yactero 11 crathn 95.2 MenepanbHOro 3akona
«(O6 obpazopanun 8 Poccuiickoit ®enepaumny».,

21. MWudopMauus pasmenjaercs Ha oGMUMAIBLHOM caiiTe B TeYeHHE S
pabouux jHell co AHA YTBOPXKACHHA (BHECEHMS H3MEHEHMH, OTMEHbI)
COOTBETCTBYIOUINX ZOKYMEHTOB, HAa OCHOBE KOTOPhIX OHa GOPMUPYETCH.

22.  Ha oduuuanbHoM caiiTe He pasMemiaercs UHQopManus, coaepKallas
CBEICHMA, COCTABISIONIME TOCYJaPCTBEHHYIO TaiHy, W (WIM) CBEIEHHS, JOCTYN K
KOTOPBIM OIPaHUYen B COOTBETCTBHH ¢ (eepanbHbiIMK 3aKOHaMKU (faee — CBEIACHHS
OrpPaHUYEHHOTO JOCTYNA).

23.  HWndopmauus, pazMelracMas Ha OORUHAILHOM CalTe, MONNACHIBACTCA
3MEKTPOHHON TOAIMCBHIO JIMLE, HMMEIOIEro TpaBo  AeHCTBOBaTL OT WMEHH
YHNOJTHOMOYEHHOTO OpraHa.

24, Cpeactsa oguuuansHoro  cadra  00ecneuMBalOT  BO3MOXKHOCTD
YHOJIHOMOYEHHOMY OpraHy BH3Yaqu3alliM pasMellaeMoH CTPYKTYpUPOBaHHOHU
ukRdpopMalMa B TpaduueckoM ¢dopmare, B TOM uHcle B (Qopme JUHAMUYECKHX
BPEMEHHBIX PSAOB, B (OPME PEHTHHIOB M MHBIX IPEJYCMOTPEHHBIX OQHUIHANBHBIM
caiitoMm dopmax undorpaduky.

25. Tipm ¢opMupoBaHHK CBeJeHUIT 00 yNOJHOMOUYCHHOM  OpraHe
yKasplBaeTca cleayroias nHpopManus:

[I0JJHOE HAaUMEHOBAHHE YIIOJHOMOYEHHOI0 OpraHa B COOTBETCTBHHU CO
cBeAeHHAMH EJIMHOTO rocylapcTBEHHOIO PpeecTpa IOPUIHIECKUX JIMIL;

COKpAIUEHHOe HAUMEHOBAHME YIOJHOMOYEHHOIO OpraHa B COOTBETCTBUHU €O
CReleHHAMH ENMHOrO TOCYAApCTBEHHOTO peecTpa  HOpHAMUEecKux Jui  (mpu
HaNHYHHN);

KO ¥ HAMMEHOBAHME OPraHW3aLUHOHHO-IPABOBON (OPMBI YIIOJIHOMOYEHHOTO
opraa B cooTBeTcTBUH ¢ OOLiepOCCHIICKUM KIACCHPUKATOPOM Opraiu3aluoHHO-
MpaBoBLIX HOPM;
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HACHTH(OUKAITMOHHBI HOMEp HaJIOTOIUIATE/bIIHKA YIIOIHOMOYEHHOr0 OpraHa
B COOTBETCTBHH CO CBHIETEILCTBOM 0 TIOCTAHOBKE Ha YYeT B HAJOIOBOM OpIdHe;

KOA IPHYMHBI M JlaTa T[IOCTAHOBKM Ha YYEeT B HAJOroBOM oOpraHe
YIIOJIHOMOYEHHOI0 OpTaHa B COOTBETCTBHM CO CBMICTEJILCTBOM O HOCTAHOBKE Ha
ydeT B HaJIOFOBOM Oprane;

vH(popMaLHs O MECTEe HAXO0XICHHS YIIOJTHOMOYEHHOI0 OpraHa, BKJIo4as:

MOYTOBBIN HHIAEKC MECTa HAX0XK/ICHHS YIIOIIHOMOYEHHOTO OpraHa;

HaumeHoBaHuwe cTpaHbl (Poccmiickas epepanusd) ¥ Kol CTpaHel B
cooTBeTcTBMM ¢ O0IEepocCHHCKUM KIacCH(UKATOPOM CTPaH MUPa;

HauMeHoBanue cyObekra Poccuiickoit @ejepauuu B COOTBETCTBUHM  C
denepaTuBHLIM yCTpoiicTBOM Poccuiickoit ®eseparninu, onpesesieRHbIM cTarsef 65
Koncruryuun Poccuiickoit @enepauuy, H COOTBETCTBYIONIEE KOL0BOE 0003HAYEHNE
cyonexta Poceniickolt @enepanuu;

HaUMEHOBaHKWE  MYHHIMIIAJIBHOTO  paiioHa, TOPOACKOr0  OKpyra MM
BHYTPUTOPOACKOH TEPPHTOPUH (JUIs ropooB (e/lepabHOTO 3HAYeHHsS) B COCTaBe
cyowekTa Poccuiickoi ®enepauuy;

HAUMEHOBAHHE TOPOJICKOr0 WJIH  CEIILCKOI0  IIOCEJeHHsT B COCTaBe
MYHHUUMIAILHOTO paioHa (A8 MYHUOMIANLHOTO paioHa) Wid BHYTPUIOPOJACKOTO
paloHa TOPOICKOro OKpyra;

HAMMEHOBAaHHUE HACEICHHOIO NMYHKTA, KOJ TEPPUTOPHK HACENEHHOIo MyHKTa B
coorseTcTBHH ¢ OBHIEPOCCUICKUM KnaccH(MKATOPOM TEPPUTOPHI MYHHUIIHIIANIBHEIX
0Opa3oBaHNM;

Ha¥MEHOBaHHUE DJIEMEHTA TIAHUPOBOYHON CTPYKTYPH (IpH HANUYHH);

HAUMEHOBAHHE 31EMEHTA YIIMYHO-A0POKHOH ceTy (1IpH HAIMUKH);

THII ¥ HOMEp 3/1aHus, COOPYKEHHUS;

THIT 1 HOMEp TIOMELIEHH, PACNONOKEHHOTO B 3/@HUU UIIH COOPYKEHHH;

HOMepa Tejle()OHOB;

ajpeca 2JeKTPOHHOMN HOYThI;

dYHKIMU ¥ TIOJNHOMOYMS YTIOJHOMOYEHHOIO OpPIaHa B COOTBETCTBHM C
HOPMATHBHBIM MPABOBBIM (MPABOBBIM) aKTOM, oOnpefensiomiumM (QyHKUMM H
[IOJTHOMOYHUS YII0JJTHOMOYEHHOTO OpraHa;

PEeKBH3HTH HOPMATHBHOIO IPABOBOIo (IIPABOBOIO) aKTd, OMPEACIAIOLIEIO
(YHKIHU ¥ TTOJHOMOYMS YIIOTHOMOYEHHOT O OpTraHa;

HAMMEHOBAHHUE BHid HOPMATUBHOTO MPABOBOTO (11PaBOBOID) aKTa;

JaTa MPHHATHS HOPMATHBHOT'O TIPaBOBOrO (IPaBOBOI0) aKTa;

HOMEDP HOPMATHBHOTO MPABOBOIO (1IPABOBOI'0) aKTa;

HAaNMCHOBAHUE HOPMATHBHOTO IPABOBOIO (MPABOBOI0) aKTa (IIPU HANMUNN);

KOJ, VIOJHOMOYEHHOTO OpraHa B COOTBETCTBHM C PEECTPOM YYACTHUKOB
Oro[KEeTHOTO TIpoLecca.
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K uadopMauuy 0 (QYHKIUHAX M IOIHOMOUYMIX YIIOJHOMOYCHHOIO OpraHa
NpuUiaraeTcs HOPMATHBHBIM NpasoBoi (NpaBosOH) aKT, KOTOPLIM OlIpeAeNsorcs
dyHKIMK ¥ [ONHOMOYHS YIIOJHOMOYEHHOI'O OpraHa.

[lpu dopmupoBanny MHOOPMALMKA O MECTE HAXOXACHHS YNOIHOMOYEHHOTO
OpraHa  yxaselBaeTcsi ~ MECTO  HAaXOXJeHMs  [OCTOSHHO  JIEHCTBYIOILECTO
MCTIOMHKTENBHOIO OpraHa YIONHOMOYEHHOro opraHa (B clIydae OTCYTCTBHS
NOCTOSHHO JAEHCTBYIOIIETO HCMOJHHTEIBHOIO OpraHa yIloJHOMOYEHHOI'0 OpraHa —
MHOTO OpraHa, MMEIOIIEro NpaBo AeHCTBOBATh OT HMEHH YIOJHOMOYEHHOrO Oprana),
[0 KOTOPOMY OCYIIECTBIACTCS CBA3 € YIIOJIHOMOYEHHbLIM OpraHOM.

Hudopmaiys o MofHOM (COKpailleHHOM) HaHMECHOBAHUM YIOIHOMOYEHHOTO
oprasa, Koje ¥  HAHMCHOBAHMH  OPraHU3alMOHHO-TIPaBOBOH  (OPMBI
YIIOJTHOMOYEHHOIO OpraHa, MAEeHTU(HKALIMOHHOM HOMEpPe HaJoronnarenkbuluKa
YHOJIHOMOYEHHOTO OpraHa, Kojie NPHYMHbI U JIaTe MOCTAHOBKY HA yYeT B HaJloroBoM
opraHe YIOJHOMOYEHHOTO OpraHa, MecTe HaXOXACHHS YNOJHOMOYEHHOrO OpraHa
dopmupyercs B MHGOPMALMOHHOH CHCTEME ABTOMATHHECKH TIOCe yKasaHHs Kola
VIOJIHOMOYEHHOTO OpraHa B COOTBETCTBHM C PEECTPOM YYACTHHKOB OHOKETHOTO
npouecca, W COOTBETCTBYET CBElEHMAM EauHOro rocy/iapcTBeHHOro peecTpa
FOPUIAWICCKUX JIMLL.

Mudopmanust 0 Koje YHOTHOMOYECHHOIO OpraHa B COOTBETCTBHH C PEeCTPOM
YYACTHUKOB OHOKETHOrO mpouecca (popMHPYETCS ABTOMATHYECKH HA OCHOBaHUM
CBEJEHUI, NPEJOCTABICHHBIX YIOIHOMOUYEHHbIM OpPraHoM MpH aBTOpU3aLUM M
HACHTUGUKALUM Ha O(PULIMATLHOM CalTe.

26. Tlpn ¢QopmupoBaHuu cBejieHMHA 00 0OIECTBEHHBIX COBeTax IO
TIPOBEJEHUIO HE3ABUCUMON OLEHKH KadecTBa YCIYr OpraHM3alusiMH, 00pasyemblX
YIIOJIHOMOYCHHBIMH OpraHaMH B COOTBETCTBMM ¢ ab3aunaMy IIECTHIM-JCBATHIM
cratb  36.1 3axona Poccuiickoit Dexepauun «OCHOBLI  33KOHOAATENBLCTBA
Poccniickoii denepalinu 0 KyIbType», 4acThio 5 crathi 23.1 ®egepanbHOro 3akoHa
«OB6 ocHoBax couMaibHOro odcnyxuBaHug rpaxnar B Poccuiickoin ®enepannn»,
yacTteio 4 cratbu 79.1 @enepaibHoro 3akoHa «(0 OCHOBaxX OXpaHHl 310POBbS
rpaxaan B Poccuiickoit Penepaunn», 9acTeio 2 ctaThi 95.2 @ejiepanbHOro 3aKoHa
«06 obpasosanun B Poccuiickoli Mejepauun», WM OOLIECTBEHHBIX COBETaX NpH
VIIOJJHOMOUYCHHBIX OpFaHax, B Cilydyae NPUHATHS YTIOJHOMOYEHHBIMH OpraHamu
PEIICHUS O BO3IOXKEHUM Ha OONIECTBEHHBIE COBCTHI MPU YIOJHOMOYEHHbBIX OpraHax
GYHKIMA 10 NPOBCICHHUIO HE3aBMCUMOM OlEHKH KayecTBa OKazaHus yCuyr
OpraHu3allisIMU B COOTBETCTBHH C ab3aleM OAMHHALIATEIM cTaThd 36.1 3akoHa
Poccuitckoit ®enepauun «OcHOBbI 3axoHojarennctBa Poccuiickodi ®enepauuu
0 KyibType», uacteio 7 crarbn 23.1 @enepansnoro 3akoHa «O6 ocHoBax
conmaabRoro obcnyKHuBanusa rpaxiad B Poccuiickoii Mejepannin», 9acTero 6 CTAThH
79.1 Mdesepanbhoro 3akoHa «O6 OCHOBAX OXPAaHBI 3710pOBbs Ipax/iaH B POCCUHCKOH
denepanuny», YacThio 3 cTathu 95.2 MenepanbHoro 3akona «O6 oGpasoBanun B
Poccuiickoii  Mesiepaiiu»  (manee - oOIIeCTBEHHbLIE COBETHbI), YKa3biBacTCH
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cieayromas HHYopMalH4:

KOJi U HAMMEHOBaHHWe ODIIECTBEHHOIO COBETA;

JaTa co3/laHus oOLECTBEHHOTO COBETA,

(DYHKLUY U OAHOMOYMS 0011IECTBEHHOIO COBETA;

€OCTaB 00LECTBEHHOTO COBETa;

CBEJIeHHA O BO3JOKEHHMM (PYHKIMH OOIECTBEHHBIX COBETOB MO [IPOBEACHHIO
HE3aBUCHUMON OLEHKM KauecTBa OKa3aHWs YCOIYr Ha CYHICCTBYIOHIME TIpH
YIOJIHOMOYEHHOM Oprate 00IEeCTBEHHbBIE COBETHI;

PEKBU3UTH HOPMATHBHOTO MPaBOBOrO (1pPaBOBOro) aKkTa YMNOJIHOMOYEHHOIO
OpraHa, ONpeJIeNIFIoNIero nonoKeHue 00 o01eCTBEHHOM COBETE:

HAWMEHOBaHWE BHJIa HOPMATHBHOIO NIPaBOBOIO (IIPaBOBOIO) aKTa;

JaTa MPUHSTHS HOPMATURHOFO 1IPABOBOIO (TPaBOBOI0) AKTa;

HOMEP HOPMATHBHOTO 1TPABOBOrO (NPaBOBOI0) aKTa;

HAUMECHOBAHHE HOPMATURHOIO IIPABOBOIo (MPaBOBOTO) aKTa (IIpH HAJIHUYHH).

PEKBU3UTHI HOPMATHBHOTO HPABOBOro (MpPaBOBOI0) aKTa YIOJIHOMOYEHHOIO
OpraHa, OIpeJeAIOIero cocTas o0IECTBEHHOIO COBETa;

HAUMEHOBAHME BHIA@ HOPMATHBHOTO IIPABOBOTO (IIPaBOBOI0) aKTa;

JaTa NPAHATHS HOPMaTHBHOI'O IIPAaBOBOIC (IPaBOBOI0) aKTa;

HOMEp HOPMATHBHOTO TIPAaBOBOIO (IIPAaBOBOro) aKTa;

HaHMeHOBaHHe HOPMATUBHOIO MPaBOBOre (NPaBoBOTO) akTa (1P HATHIHK);

wHble MHQOpMaUUs W NOKYMEHTH O JeATENIBHOCTH OOIMISCTBEHHOIO COBETa,
pa3smelliaeMble Ha OQULIMATILHOM caliTe M0 pellleHriO YIIOJIHOMOYEHHOIO OpraHa.

HWudopMaius o xoje o0ILIeCTBEHHOTO COBETA Pa3MeIlaeTcs Ha OMHUIHANLHOM
caliTe aBTOMATHYECKHU TIOCIIE yKazaHus HauMeHoBanus obulectBeHHoro cosera. Koxn
ODIIECTBCHHOTO COBETA UMEST CISAYIOLIYIO CTPYKTYDY:

1, 2 pa3spsijibl — NOPAKKOBBIA HOMEP CNPAaBOYHHKE OOLICCTBEHHBIX COBETOB B
uHbGOpMAUHOHHON  cucTeMe, nOpucBauBaeMblli  MHOOPMALMOHHOW  CUCTEMOH
ABTOMATUYECKH;

3, 4,5, 6,7, 8, 9, 10 paspsanl — koj TeppuTopuyd MyOIMYHO-[IPABOBOIO
0Opa3oBaHusi, K KOTOPOMY OTHOCHTCS YTOIHOMOYCHHBIH OpraH, B COOTBETCTBHH C
O6LIepOCCHICKAM KNACCHMOUKATOPOM TEPPUTOPUN MYHUUMIIAIBHOTO 00Pa30BaHuii;

11, 12 paspsael ~ NOPSAKOBBIH HOMEpP OOIIECTBEHHOIO COBETa B paspese
Ny0IHYHO-TIPABOBLIX 00Pa30OBaAHMNI.

WUudopmanus 0 KoJe ¥ HAUMECHOBAaHUN OOLIECTBCHHOTO COBETa (QOPMHUPYET B
HMHPOPMAUHMOHHON CHCTEME CHPaBOYHMK 0OOHIeCTBeHHBIX coBeToB. llpn nannyum
HauMeHOBAHMA OOLICCTBEHHOrO COBCTA B CIPABOYHMKE OOIIECTBEHHBIX COBETOB
dopmupoBanue  ykazaHHod  uHdopManmur B MHOOPMALMOHHOH  cHCTEMe
OCYILECTBISIETCA IIyTeM BHIOOPa COOTBETCTBYIOIIEIO 3HA4Y€HUsS M3 CHAPABOYHHMKA
00111eCTBEHHBIX COBETOB.

Ilpu d¢opmupoBannn HHQOPMALUK O COCTaBe OOIIECTBEHHOIO COBETa
VKa3bIBAIOTCS CIENYIONINE CBEICHUS:
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hamMunust, UMsi, OTYECTBO wWieHa OOLIECTBEHHOTO COBETA;

JlaTa BKIIOUSHUS 4IeHa B ODIECTBEHHEIH COBET;

[MOJIHOMOYHS WieHa o0LLEeCTBEHHOI0 COBETa B O0ILICCTBCHHOM COBETE;

doTorpadus ynera o0UECTBEHHOIO COBETA;

Ouorpapus uneHa OOILECTBEHHOrO COBETa C YKa3aHHeM JaTkl W MecTa
poxieHud, cpeaeHuil o0 obpaszoBaHuu, MecTax padoThi, CeMEHHOM TONOKEHHH,
roCyIapcTBEHHBIX U BEAOMCTBEHHBIX Harpazax (Npv Haslnyuu);

HH(OPMALIHUE O AeATEIbHOCTH YIeHa OOLIECTBEHHOIO COBETA B 0OLUECTBEHHOM
COBeTE.

I{ undopmanmu 0 GYHKUMAX U MOJHOMOUYMAX M cOCTaBe OOLIECTBEHHOTO
coBeTa npunaracTcs (10TCA) IMEKTPOHHAs (ble) Komus (MM) HOPMATHBHOIO (bIX)
npaBoBoro (biX) (rpaBoBoro (bix) akra (0B), onpenessirouIero (UX) QYHKUUH W
MMOJTHOMOYUS M €OCTaB 00LIECTBEHHOIO COBETA.

B cootrBercTBMy ¢ 4dacTeio | crateu 6 PepepasbHoro sakona or 27 urojs
2006 r. Ne 152-®3 «O nepcoHansHblXx JaHHbIX» (CoOparue 3aKOHOAATENBCTBA
Poccuitckoit @enepauun, 2006, Ne 31, ct. 3451; 2011, Ne 31, ct. 4701; 2013, Ne 14,
cr. 1651; Ne 51, cr. 6683) pasMelieHHe YIOJHOMOUYCHHBIM OpraHOM B
HHQOPMALIHOHHONH cHcTeMe HHpopMauwu o Ouorpaduu uwieHa oOOLUECTBEHHOIO
COBETa ¢ yKazaHueMm Jathl U MeCTa POXACHHMA, cBeleHUH 00 oOpasopaHuM, MecTax
paboTel, ceMeHHOM NONOKEHMH, IOCYIApCTBEHHBIX U BEJIOMCTBEHHBIX Harpanax
OCYHIECTBIIAETCS B Cllyvae [OJIy4eHHUA OT WieHa 00LIECTBEHHOIC COBCTA COITIacHs Ha
00paboTKy ero nepcoBanbHbIX JaAHHbBIX.

27.  Tlpu ¢opmupoBaHUH CBeAeHUN 00 OpraHU3aLUK, KOTOPas OCYIUECCTRINET
coop, obobuieHHe ¥ aHanW3 MHOPOPMALMKM O Ka4yecTBE OKA3aHUs  YCIyr
OpraHu3alMaMy, OTBETCTBEHHOH 3a NpOBeNCHHE HE3aBUCHMON OLICHKH KayecTsa
OKa3aHHs YCJIYI OPraHU3alMaMH M OMNpeAelieHHOH pelleHUeM YIIONTHOMOYEHHOIO
opraHa B COOTBETCTBMH ¢ al3aleM ApajnuathiM cTatbd 36.1 3akona Poccuiickoi
Genepaunn «OcHOBBI 3akoHOAaTeNnbcTBa Poccuniickoil @emepamyn 0 KyJIbType»,
yactelo 11 craten 23.1 ®epepaipHoro 3akoHa «0O86 o0CHOBaX COLMAIBHOIO
obcnyxusauust rpaxaaHn B Poccuiickoli ®eneparmu», yacTeto 4 crateu 79.1
Qenepanbroro 3akoHa «0O0 OCHOBaX OXpaHBl 3/0pOBbsA rpaxaad B Poccuiickoit
®epepaunn», wactelo 8 crarbu 95.2 enepanbHoro 3akoHa «0O6 06pazoBaHuu B
Poccutickoit  denepanun» (gadee - ONEpPaTop), YKa3wlBAETCH  CIEAYIOLAS
HHQOPMALH:

purdopMalis O HAUMEHOBAHHM, KOAE W HAWMECHOBAHWM OPraHU3allMOHHO-
NpaBoBOK (OPMBI, KOJIE H HAUMEHOBaHMM (OpPMBI COOCTBEHHOCTH, MeCTe
HAXOXKIEHUA, MACHTHOHKAUHOHHOM HOMEPE HalororjiarebliMKa onepaTopa Wiy
I8 WHOCTPAHHOIO HOPHUAMYECKOrD JIHL@A B COOTBETCTBUU € 38KOHONATEILCTBOM
COOTBETCTBYIOMIErO HMHOCTPAHHOIO TrOCYJapcTsa  aHajlor  WIEHTH(UKALIMOHHOTO
HOMEpa HaJIOToIIaTeNbUIMKa OrepaTopa;

uHGOpMAlMA O  TOCYJApCTBEHHOM  (MYHHUMIIAIBHOM)  KOHTpPAakTe,
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33KITFOYEHHOM YTIOJIHOMOYEHHBIM OPraHOM C oTleparopoM (TIpH HANTUYHH):

JaTa 3aKIII0YEHHS KOHTPAKTa;

HOMEP KOHTPAaKTa (Ipu HATHYUHK);

YHAKaAbHbIH HOMEP PeeCTPOBOH 3alUCH peectpa KOHTPAKTOB, 3aKIIOYEHHBIX
3aKa3z4yuKaMu, COOTBETCTBYIOLIMH CBEACHUAM O NOCYJAPCTBEHHOM (MYHMLMIIAILHOM )
KOHTPaKTEe,  3aKNIOYEHHOM  YIOJHOMOYEHHBIM  OpPTaHOM € OIEPATOPOM,
CQOPMHUPOBAHHBIA B COOTBETCTBMHM € NPHKA30M MUHHCTEpCTBA (DMHAHCOB
Poccmiickoit  ®epeparum or 23 nekabps 2013 . Ne 130n
«O6 yrBepiknennn Ilopsanka (opMHPOBaHHA YHHKAJIBHOTO HOMEpPAa pPEecTPOBOI
3alMCH B PEECTPe KOHTPAKTOB, 3aK/IIOYCHHRBIX 3aKa34MKaMHM, U PeecTpe KOHTPaKTOB,
cojiepiKalem CBEAEHUS, COCTaBJIAIOLINE rOCYIapCTBEHHYIO TalHy»
(3apeructpupoBan B MunHMcTepeTBe foctuimy Poccuiickoli ®enepanun 16 anpens
2014 r., perucrparmonnstii Ne 31992; Poccniickas razera, 2014, No 92);

PEKBU3HTBI PELICHUs YTOJIHOMOYEHHOIO OpraHa 0 OINpeIeTeHHIO oneparopa
(nanee — pewenue):

JaTa pelleHus;

HOMEp pelleHus (IpU HaTHIHK);

CPOK TIONHOMOUYHUH onleparopa:

larta Havyana AedTelbHOCTH Oneparopa;

llaTa OKOHYAHHMSA AESTENLHOCTH OTIepaTopa;

nepeveHb paboT orepaTopa:

HaHMEHOBaHHUe paboT;

CPOKH UCNOJHEHUA paboT;

OCHOBHBIE Pe3yIIbTaThl HCIIOIHEHHS paboT.

ITpn dopmupopanud MHGOPMALKMH 0 HAMMEHOBAHUM, KOIE ¥ HAWMEHOBAHUM
OpraHU3alOHHO-NIPABOBOH (JOPMBI, KOAE H HAUMEHOBaHHH $OPMbI COBCTBEHHOCTH,
MECTE HAXOJIEHHA, NACHTHOHKALMOHHOM HOMEPE HANOrOILIATENbUIMKA OlePaTOPa
(32 HMCKIOYCHHEM HHOCTPAHHBIX IOPHAHYECKHX JHML), YKA3bIBAKOTCA CICAVIOUIHE
CBEJIeHHA:

NOJHOE HAMMEHOBaHHE OMepaTopa B COOTBETCTBUH CO CBENSHMAMHU EaMHOIro
rocy1apCTBEHHOIO pPeecTpa IOPUIAHYECKUX JIULL;

COKpALIeHHOE HAauMCHOBAHUE ONepaTopa B COOTBETCTBUU CO CBEACHUSMMU
Ennnoro rocysapersennoro peectpa opuInYeckux JuL (IpH HaMH9HK);

(pMpMeHHOE HAHMEHOBaHHE ONEPATOPA B COOTBETCTBMH CO CBEIACHHAMH
Enunoro rocynapcrsennoro peectpa yopuanueckux il (IpH HAIHYHN)

KO M Ha¥MEHOBaHHE OpPraHU3alMOHHO-TIPaBOBOH (OPMBI omepartopa B
COOTBETCTBHH ¢ OOLIEPOCCHACKHM KNACCH(PUKATOPOM OpraHH3alMOHHO-IPABOBBIX
hopwm;

KOA M HauMEHOBAHWE (POPMBI COOCTBEHHOCTH ONEPATOpPa B COOTBETCTBUU C
ObepoccuiickuM KIaccHPUKATOPoM GopM coBCTBEHHOCTH:
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UICHTUGUKALMOHHBIA HOMEP HallOromIaTeAbIIAKA ONEpaTopa B COOTBETCTRHH
CO CBW/IETENILCTBOM O [IOCTAHOBKE Ha YUeT B HAJIOIOBOM OpraHe;

KO NPMYMHBI ¥ JaTa MOCTAHOBKM HA YYET B HAJOIOBOM OpraHe Oleparopa B
COOTBETCTBUM CO CBUJETENLCTBOM O ITOCTAHOBKE HA YYE€T B HAJOMOBOM OpraHe;

HHbOPMALHH O MECTe HaX0KIECHHA ONepaTopa, BKIFoUast:

HOYTOBLIA MHACKC MECTa HaX0XKJIeHHs orepaTopa;

HauMeHoBaHMe cTpaHbl (Poccuiickas @ejlepaums) W KoA CTpaHbi B
cooTBeTcTBHY ¢ O6IepocCHitCKUM KnaccuUKaTopoM CTpaH MUPa;

HapMeHOBaHHe cyObekTa Poccuiickoil ®@ejepaiini B COOTBETCTBUH C
(enepaturHLIM ycTpoiicTBoM Poccuiickoil denepaunu, onpeneneHHbIM cTaThell 65
Koncturyunu Poccuiickoil ®Peepaunu, 1 COOTBETCTBYIONIEE KO/0Boe 0003HAUeHUE
cybwvekra Poccuiickoii @enepauny;

HAMMEHOBAHWE MYHMUHMHNAIBHOIO  paiioHa, TOpPOACKOID OKpyra MIH
BHYTPUIOPOJICKON TeppUTOpUU (A4/1s1 ropolioB deaepalbHOr0 3Ha4CHMA) B COCTaRe
cybrekta Poccuiickoit ®ejepanmn;

HAMMEHOBAaHHE TOPOJACKOr0 WM CEIbCKOrO TOCCJCHHS B  COCTaBe
MYHHUUDAIBHOrO pailioHa (AN MYHHMLMIANBHOIO paiioHd) WM BHYTPHUTOPOACKOTO
palioHa rOpo/CKOTr0 OKpYTa;

HAaHMEHOBAHHME HACEJIEHHOrO NYHKTA, KOJ TEPPUTOPHUH HACEIEHHOTO NYHKTA B
cootBeTcTBUN ¢ O0IIEPOCCHICKUM KIACCUDUKATOPOM TEPPUTOPUH MYHHIIMNANBHBIX
00pa3zoBaHmii;

HaUMEHOBAHUE NIEMEHTA TUIAHUPOBOYHOHN CTPYKTYPSI ([IPU HAJIUYHH);

HAaMEHOBaHHE 3MIEMEHTa YIHYHO-A0POKHON ceTH (TIPH HAIHYHK);

THIT ¥ HOMED 3/1aHUs, COOPYIKEHUH;

THI1 ¥ HOMED NOMELUESHHS, PACIIOIOKEHHOT0 B 31aHUM WIIH COOPYKEHHM;

HoMepa Tese()OHOB;

azpeca JeKTPOHHOMH ITOYTHL.

ITpu dopmupoBanun HHPOpMaUMK O HAUMEHOBAHHUK, MECTE€ HAXOWACHHUS,
WIEHTHQHKALMOHHOM HOMEpEe HaJloTOIUIaTeNbIINKa ONepaTopa, SBAAKOLICrocs
UHOCTPAHHBIM FOPUAHUECKHUM JIMLOM, YKa3bIBAlOTCS CAENYIOLUE CBEJIEHUS:

MOJIHOE HAUMEHOBAHUE OlepaTopa Ha PYCCKOM A3bIKE;

COKpallleHHOE HaWMEHOBAHHE OI1ePaToOpPa Ha PYCCKOM A3bIKe (IIPH HAJIMYUH);

(hupMenHOe HaUMEHOBaHE ONlepaTopa Ha PyCCKOM S3BIKe (NIPH HANIMUUH);

KO HAJIOTOIUIATENBIIMKA OIIepaTopa B CTPaHe perucTpailuy Wik ero anaior B
COOTBETCTBHH C 3aKOHO/IATEILCTBOM MHOCTPAHHOIO FOCYAAPCTRA;

HICHTH(PUKALHOHHLIH HOMEp HanoromnaTeabIiKa ONepaTopa B COOTBETCTBAY
CO CBHJETENILCTBOM O TMOCTAHOBKE HA YUYET B HAIOI'OBOM OpraHe (11 MHOCTPaHHBIX
IOPHAIHYECKHX JIKI, COCTOAIIMX Ha ydeTe B HAalOrOBBIX OpraHax Ha TEppPUTOPHH
Poccutickoii Depepanun);

KOJ IPHYMHBL B JaTa NTOCTAHOBKY Ha YYeT B HAJIOrOBOM OpraHe Ofeparopa B
COOTBETCTBUM CO CBU/IETENLCTBOM O MOCTAHOBKE HA YYET B HAJIOTNOBOM opraHe (Juis
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MHOCTPAHHBIX FOPH/IMYECKHUX JIMI, COCTOSIIMX HA YYeTe B HANOrOBHIX OPraHax Ha
TeppuToprn Pocculickoit @eneparun);

HHOpPMALIKS O MECTE HAXOMCICHHS ONEPaTopa - MHOCTPAHHOTO IOPHIHIECKOTO
JHLA B CTPAHE €ro perucTpaiun:

TIOYTOBEIN MHACKC;

CTpaHa PEerHCcTpaluuH ONepaTopa M KOJ CTPaHbl PEerHCTpalyH oleparopa B
COOTBETCTBHH ¢ OB1IEPOCCHIICKUM KTacCUDHKATOPOM CTPaH MHpa;

HAaHMCHOBAHHE  3NCMEHTOB  aAMUHMCTPATHBHOTO  YCTpPOMCTBA  CTPAHBI
perucTpanym oneparopa (fipyu HAJIMYHH);

HaUMEHOBAHHE HACCTICHHOTO MYyHKTAa;

Ha¥MEHOBaHUE 3JIEMEHTOB IJJAHHPOBOYHOH CTPYKTYPhI {IPH HAIAYHH);

HAMMEHOBAHUE JICMEHTOB YJIMYHO-10POKHOHN ceTH (Npy Hanuuun);

THI B HOMEP 3/1aHU4, COOPYKCHHS,

THIT 1 HOMEP ITOMCIICHUS, PACTIONOKEHHOTO B 3TAHHH WM COOPYKEHUH;

HOMepa reneoHOB;

ajipeca 3MCKTPOHHOM NOYTHI.

Mpu nanuumu y onepaTopa — HHOCTPAHHOIO HOPUAUYECKOTO JIHIA Mecrtd
1pebbIBaHus Ha TeppuTopuy Poccuiickoil Mejlepayi IOMOTHATENBHO YKA3HIBAIOTCS
CIeNYIOLLHE CBEe/ICHHA:

MOYTOBBIM HHJICKC,

HauMeHoBanue crpaHsl  (Poccmiickas @ejiepauyst) 4 KOA  CTpaHsl B
CoOTBETCTBUM ¢ OOIWEPOCCHIICKMM KlacCH(HMKAaTOPOM CTPaH MHpa;

HauMeHoBaHue cyObekra Poccuiickoit ®ejepauyu B COOTBETCTBHH ¢
eneparuBHLIM yeTpolicTBom Poccniickoii Meaepallun, onpegeneRubiM cTatheil 65
Koneruryunn Poccuiickoi ®esepalnu, 1 COOTBETCTBYIONIEE KO0BOE 0003HAUCHHE
cyosexra Poccutickoit ®egepanyn;

HAWUMCHOBAaHWE  MYHUIMNANBHOIO  pPaiioOHa, TrOPOACKOr0  OKpyra WiH
BHYTPUIOPOACKONH TEPPUTOPUM (IS TOpoaoB (elepaibHOro 3HA4CHHs) B COCTaBe
cyOonexra Poceuiickoli @eaepaunn;

HAMMECHOBAaHWE TOPOJICKOIO  MJIM  CEIILCKOrO IOCENEHHMA B COCTaBe
MYHHIUIIANBHOTO paiioHa (JUis MYHHIMNANBHOIO PaiioHa) MJIM BHYTPHTOPOACKOTO
paiioHa FropoICKOro OKpyra;

HAMEHOBAHHE HACCIICHHOIO MYHKTA, KOA TEPPUTOPUH HACENEHHOTO TIYHKTA B
COOTBETCTBHH ¢ U01EPOCCHACKUM KIIacCHDUKATOPOM TEPPUTOPHIT MYHHUIMIIATBHbIX
oOpazoBaHuii;

HauMCHOBAHME 3JIEMEHTA N1AHUPOBOYHOM CTPYKTYPBI (IIPU HATHYHH);

HaMMEHOBAHHE JJICMCHTA YIIHYHO-TOPOKHON ceTH (NIPpH HATHuHK);

THI1 1 HOMED 3/1aHHS1, COOPYIKEHU;

THIT ¥ HOMED MNOMEILEHHS, PACIIONIOKEHHOIO B 31aHHK HITH COOPYKEHNH;

HOMEpa TeneoHoB;

ajipeca 2JIeKTPOHHOMN MOYTHI.
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JlononHuTeNBHO TIONHOE, COKpalleHHOe (NpU HANUYHH) H bupmennoe (npu
HaJIH4HH) HAHMEHOBAHHMS ONEPATOpa - HHOCTPAHHOTO IOPHAMYECKOr0 AL, & TAKKe
MHPOPMALINA O MECTe HAXOKACHUS MHOCTPAHHOTO [OPHIMYECKOrO NHIA B CTpaHe
PCTHCTPALIMHA MOTYT YKAa3hIBATBCSA ¢ HCIOJIB30BaHUEM OYKB JIATHHCKOrO andaBuTa.

B cny4ae, ecnu peleHme ynonHOMOYEHHOTO opraHa of OTIpe e IeHUH
Oneparopa sIBIACTCA HOPMaTHBHBIM [IPABOBBIM (TIPABOBBIM) AKTOM, YKa3bIBAETCS
TaKoKe chaenyronas HHpOpMaIus:

HaUMCHOBaHUE BHJa HOPMATHBHOIO MPABOBOTO (IIPaBOBOro) aKTa;

AaTa TIPHHATHA HOPMATHBHOTO IIPABOBOrO (IIPABOBOI0) aKTa;

HOMEP HOPMATUBHOI'O MIPABOBOTO (IPABOBOr0) aKTA;

HAaHMEHOBAHME HOPMATUBHOTO NIPABOBOrO (IPABOBOrO) aKTa (MPH HATHUYHH).

K uHpopMaumn o peuleHHH YHOTHOMOUYEHHOro opraHa 06 Olpe/ieNeHHH
onepatopa Ha OGUUHATBHOM caliTe pasMeINaeTcs pelleHHe YIOIHOMOYEHHOTO
opraHa o0 OMpejeIeHHH onepaTopa.

Mudopmanus 0 IONHOM, COKpALIEHHOM (TIPH HAIMYUHU), (bupMenHOM (npu
HalM4ul) — HAMMEHOBAHMAX — OmMeparopa  (3a  MCK/IIOYEHHEM  MHOCTPAHHBIX
FOPHANYECKUX JTHL, HE COCTOSIUMX HA YYeTe B HAJOIOBLIX OPraHax Ha TepPHTOPHHU
Pocculickoit Menepanuu), a TaKxe ero OpraHu3alHOEHO-IIPABOBOH QopMe U Gopme
COOCTBEHHOCTH, MeCTe HAXOKAEHHS Ha Teppuropun Poccuitckoit Denepaumu
(hopmupyeTes B MHQOPMALMOHHONW CHCTEME ABTOMATHYUECKH [10C/Ie YKa3aHuS
HICHTH(HKALMOHHOTO HOMepa HAJIOTONNATENBLMKA U KOAA ¥ AAThl MOCTAHOBKH HA
YHET B HajJiOrOBOM OpraHe OIepaTopa B COOTBETCTBHM CO CBEjeHUIMH EMuHOrO
I'OCY AapCTBEHHOIO peecTpa IopUIHYeCKHX JIHLI.

HMubopmanus 0 KOAe TEPPUTOPUA HACETECHHOTO IYHKTA MECTA HAXOXKICHUS
Ofiepatopa B COOTBETCTBUM ¢ OOIUEPOCCHACKMM KIacCHMHKATOPOM TeppHTOPHIl
MYHHUMIAIEHBIX  00pasoBanuit  Qopmupyercs B MHQOPMaUHOHHON cuCTeMme
ABTOMATHYECKM Ha OCHOBE CBeleHHH MuHucrepcrBa ¢unancos Poccuiickoii
Denepannn o COOTBETCTBHE KoZ0B OBIEpocCHICKOro Knaccudukaropa o6beKTOB
AIMUHUCTPATUBHO-TEPPUTOPHANBLHOrO  JesieHus  kogaM  Obuiepoccuiickoro
Kiaccudbukaropa TeppUTOPHI MyHHIMITAIBHbIX o0pazoBamuii.

Wudopmauns o koposoM o06osHavenun cyObexkta Poccuiickoii Depepaunn
dopmHpyercs B HHOOPMALMOHHOH CHCTEME ABTOMATHYECKH [OC/e yKazaHus
COOTBETCTBCHHO HanMeHoBaHuA cyObekta Poccuiickoil ®egepanny B COOTBETCTENH
¢ defepaTUBHBIM yCTpoiicTBoM Poccuiickoi ©enepanuu, OnpeaesicHHBIM cTaThel 65
Kouctutymu Poceutickoii ®egeparnmm.

Mudopmanus o Koie crpasbl B COOTBETCTBHH C Oob1epoccuitickum
KIACCHOUKATOPOM CTpaH Mupa (opMHpyeTcs B HH(OPMALOHHOH  CHCTEME
ABTOMATHHECKN  [0CTIe  yKa3aHWs COOTBETCTBEHHO HAMMEHOBAHHMA CTPaHbl B
COOTBETCTBUM ¢ OBLIEPOCCHIICKUM KTacCH(DHKATOPOM CTpaH MUpA.

Ilpu QopmupoBaHMM WHQOPMALMH O MecTe HAXONKICHHS oreparopa
YKa3bIBACTCH MECTO HAXOKACHHSA TIOCTOAHHO JEeHCTBYIOIIEIO HCIOAHUTENBHOTO
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opraHa ornepaTopa (3a HCKJOHEHHEe HWHOCTPAHHBIX IOPHAMYECKHX Nuil) (B ciyuae
OTCYTCTBHSI TOCTOSSHHO HACHCTBYIOWIEIO MCIOJHHTENLHOTO OpraHa oneparopa —
MHOTO OpraHa, MMeIoIero npaso JAeHCcTBOBaTh OT HMEHH ofepaTopa), 1o KOTOpOMY
OCYLICCTBASIETCA CBA3b C OIIEPATOPOM.

Jata ykaspiBaetcs B popmare JJILMMLIT.

28. Tlpu dopMupoBaHHMKH CBeASHUH O TNOKa3zaTelX, XapaKTepU3YHOLHX
o0lpie  XpUTepHH  OIEHKM  KauyecTBa  OKa3aHHMsA  yCIyr'  OpraHH3aluaMH,
YCTaHOBJIEHHBIX benepalbHBIM OpraHom UCTIOJIHUTEIbHOH BJIACTH,
OCYILECTBASIIOIMM (YHKIMM TO BepabOTKE M pealH3alliil [oCyAapCTBEHHOH
NOJMTHKA M HOPMATHBHOMY TPaBOBOMY peryaupoBaHMI0 B cdepe KylbTyphl,
denepanbHBIM OpraHoM HCHOMHUTENBHONW BIACTH, OCYIISCTBIMIOMUM (GyHKuud 1o
BLIpaboTKE W peanu3alHy TroCYIApCTBEHHON NOJIMTHKH W HOPMAaTWBHO-NIPABOBOMY
peryiMpoBaHuio B cdepe  3ApaBooXpaHcHHs,  (QeAepanbHbIM - OPTaHOM
WCTIONHUTENLHOW  BNAcTH,  OCYMIGCTBIAOWMM  (yHKiMH 1o Beipabotke
rOCYJJApCTBEHHON MOJHTHKH M HOPMAaTHBHO-TIPDABOBOMY PEryIMpoBaHHIO B cdepe
0OpasosaHus, (QeaepaJbHBIM OPraHOM HCHOMHUTENLHON BJIACTH, OCYIECTBIIAOLIIM
byHKiMd 1o  BeipaboTke M peajin3allid  TOCYJApCTBEHHOW MONMTHKH M
HOPMATHBHOMY ITPABROBOMY PETYIHPOBAHUIO B Chepe CouuanbHOro obciyxuBaHus, B
CcoOTBeTCTBMM ¢ ab3auneM aecsitbiM crarbd 36.1 3axona Poccuiickoit Pepepaumu
«OcHoBbI 3aKoHOaTeNbeTBa Poccutickoii dejiepaiivu 0 KyJIbType», HacThio O CTaThh
23.1 ®enepanbHoro 3akoua «O0 OCHOBaX COLHANBHOIO OOCHYXKHMBAHHA IPaXKiaH B
Poccuiickofi  ®enepaumu», dYactbio S5 crared  79.1 @enepajbHOro 3aKOHa
«O6 ocHopax oxpanbl 370poBbs TpaxnaaH B Poccuiickoil @emepauuu», 4acrbio 5
crateu 95.2 depepanshoro 3akoHa «00 obpazoBanun B Poccuiickoit Pepepaupuy
(1anee — I[OKa3zaTeNM, XapaKkTEpU3YIOIHe oOlLe KPUTEPHH OLICHKH KayecTna
OKa3aHHUs YCIYT), YKa3bIBaeTCA Clie/lyIoNas MHMOPMalus:

PEKBU3HMTHI  HOPMATHBHOTO  IIPaBOBOrO  akta  denepajibHOro — oprana
MCIOMHUTENBHON BAACTH, OCYLIECTBASIOMEro (GyHKIMK 110 BbIpabOTKe 1 peallu3alnu
FOCY/1apCTBEHHOM HOJIMTHKA M HOPMATUBHOMY IIPaBOBOMY PEryJHpOBaHMIO B cdepe
KYABTYpBI, (eNepalbHOTO OpraHa UCIONHUTEILHON BIACTH, OCYIIECTBIISIOIIETO
GYHKUMY 110 BRIpabOTKE W peau3aliy rocyAapCcTBEHHON NOJUTUKA H HOPMAaTUBHO-
NPaBOBOMY peryIMpoBanuio B cdepe 34paBoOXpaHeHHUs, (eAepanbHOro oprasa
MCIIONHUTENLHONW  BIACTH,  OCYWIECTBIsONIEro  (yHKuuM 1o  BeIpaboTKe
TOCYJAPCTBEHHON TMONUTHKY M HOPMATHBHO-TIPABOBOMY DEryJMpOBaHUIO B chepe
oOpazoBanust, GpeaepaibHOTO OpraHa HCHOMHMTENbHOM BNACTH, OCYIIECTRIISIOLICTO
OYHKUMH 10 BeIpaboTke M peanM3alUMH  TOCYAapCTBEHHOHM  MOJNHTHKH  H
HOPMAaTHBHOMY IIPaBOBOMY pPeryIHpORaHUIO B cepe couuanbHOro obcayKMBaHus,
YCTAHABAMBAIOLIETO TepeydeHb MOoKasaTellel, XapakTepu3yIOIUX OOlHe KpHTepuu
OILICHKA Ka4eCTRA OKA3aHUs YCIYyI:

HAUMEHOBAHME BHIa HOPMATUBHOIO NPaBOBOro (IIPaBOBOI0) aKTa;

nata MPUHATHSA HOPMATHBHOIO NPaBOBOIO (1IPaBOBOI0) AKTa;
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HOMEP HOPMATHUBHOI'O 1IPABOBOIO (IIPABOBOr0) aKTa;

HaHMEHOBAHKE HOPMATHBHOTO MPABOBOTO (IIPaBOBOIo) aKTa (MPY HATHYHH );

HAUMCHOBAHME M KO/ IOKa3arels, XapakTepU3yroIlero obuwmii Kpurepui
OILICHKH Ka4ecTBa OKa3aHHs YCIYT;

KOA M HaMMCHOBaHHE TPU3HAKA OTHECEHHS NOKa3artelis, XapaKTepU3YIOLEero
obHMe KpHTEpHH OLCHKM KauecTBa OKa3aHHa yYCIyr, K KPUTEPHUSIM  OLCHKH
OTKPLITOCTH M TOCTYNHOCTH UH(OpMaluy 06 opraHusannu, Kom(popTHOCTH YCIOBHIl
OPCAOCTABIEHHs yCAYr W IOCTYHNHOCTH HWX [OJYYeHHs, BPEMCHH OXHWIaHHs
OpPEJIOCTaBNCHUA YCAYTH, A0OpPOKENaTeNbHOCTH, BEXKIMBOCTH, KOMIETEHTHOCTH
pabOTHHKOB OpranM3aNuH, YA0BICTBOPEHHOCTH KAUeCTBOM OKA3aHMS yCiyr (nanee —
KO/l NPU3HAKA OTHECEHMs NOKA3aTeNs, XapaKTePU3YIOIIEro 00IMe KPHTEPHUH OLICHKH
Ka4yeCTBa OKa3aHHA YCHYT, K KPHTEPUSM OLEHKM), NPHUHAMANOIHHA cheayronme
3HAYCHHS:

| — kpuTephii OTKPBITOCTH U JOCTYITHOCTH UH(OPMALIHE 06 OPTraHH3aINH;

2 —~ KpuTepuii KOMDOPTHOCTH YCNOBHIA MPENOCTARNICHUS YCIYT U JOCTYIIHOCTH
UX TIOAYHeHHs;

3 — KpUTepHH BpeMEHH OXHAHNS NPEAOCTABICHHS YCIyTH;

4 — kpurepuil no0poxenaTenbHOCTH, BEXJIMBOCTH, KOMIICTEHTHOCTH
pabOTHUKOB OPraHU3AIHM;

5 — KpUTEpHH YIO0BIETBOPEHHOCTH KaueCcTBOM 0KA3aHUs YCIYT.

HAUMEHOBAHUC CANHMILIBI M3MEPEHHUS OKA3aTeNsl, XapaKTEpH3YIOLIEro obuue
KPUTEPUH OLIEHKH Ka4ecTBa OKa3aHus YCIIyT;

KONl ¥ HANMEHOBAHHE €/MHHMIILI UIMEPEHUs NOKA3ATENA, XapaKTepH3YIOILEro
o0IMe KPUTEPMH OLEHKH KAuyecTBa OKa3aHMsl YCIYr, B COOTBETCTBHH C
Obmwepoccuiickum KnaccHPHKaTOpOM eANHUIL U3MepeHNs (PH HANHYHH);

AUANa30H M3MEHEHMS 3HAYeHHA [I0Kazaress, XapakTepusyloulero obume
KPUTEPHH OlLIEHKU KaYeCTBA OKa3aHMst YCIIyT;

MapamMeTpel pacuera 3Ha4YeHHMs TIOKa3aTels, XapaKTepH3yiouero oduiue
KPUTEPHH OLEHKH Ka4eCcTBa OKa3aHMst yCIyr (MpH HaTHYHH );

KOA (bI) ¥ HanmeHOBaHHE (1) UCTOYHHKA (0B) MH(OPMAINK, HEOBGXOAHMOTO
(BIX) st pacueTa (ONpe/ICIIeH)A) 3HAYEHHMS! TTOKA3aTeNs, XapaKTepU3yIolero obume
KPUTEPHH OLICHKH Ka4€CTBA OKA3aHHA YCIyT (IPH HAIHYMHM);

HaUMEHOBAHME M KOA Ipynnbl (TWna, BWIA) Oprasu3auuil, K KOTOPbIM
NIPUMERACTCS TIOKa3aTelb, XapaxTepusyroluil odlue KpUTepUH OLEHKH KadyecTna
OKa3aHusl ycnyr (npy HanH4sum).

MHbopmauusa o Kone rokasartens, XapaKTEPU3YIOWIEro oOIIMe KPUTEpUH
OIICHKH KadecTBa OKazaHug ycnyr, (opMmupyercsi B MHGMOPMALHOHHON CHCTeMe
aBTOMATHYECKU IOC/IC YKa3aHHsI HaUMEHOBAHWsA I10KA3aTessl, XapaKTEPU3YIOIIEro
0DLIME KPUTEPHH OLEHKHM KAYECTBA OKA3aHUM YCAYT, M KOJa TPU3HAKA OTHECEHHMS
noKaszartesisl, XapakTepusyIIerc odiuMe KPUTEPUH OLEHKH KauyecTBa OKa3aHus
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YCIYF, K KpHUTepHsaM oHeHKU. Koa nokazatens, Xapakrepusyrouero obuixe Kpurepuu
OLIEHKM KAa4eCTBA OKA3aHHs YCIyr, UMeeT CICAYIOLYIO CTPYKTYPY:

1, 2 paspsasl  — [OPAAKOBBIA  HOMEp CIPaBOMHMKA rokazartened,
XapaKTepH3YIOLUIMX OOIIMe KPHTepHUH OLEHKM KadecTBa OKa3aHus  yCuyr,
npycsauBaemMblii HHPOPMALIMOHHOM CUCTEMOH aBTOMATHYECKH;

3 pazpsia — kol cepnl (JNEATEIBLHOCTH), K KOTOPOH OTHOCUTCA MOKa3are/ib,
XapaKTepu3yromui o0umMH  KpuTepuH OLEHKHM KadyecTBa OKasaHud  yCayr,
HPUHUMAIOWMH CHEAYIOUINE 3HAUCHUS:

| — chepa KynbpTYpHI;

2 — obpazoBaTenbHas NeATENbHOCTE;

3 — cihepa OXpaHbl 3MOPOBBS IPaNIAH;

4 - chepa couMHaATBHOrO OOCHYKUBAHUS Py AaH;

4 paspsan — KoJ IPH3HAKA OTHECEHHS MoKazaTesisi, Xapakrepusyoulero odime
KPUTEPUM  OLEHKH  KayecrBa  OKa3aHWd  YCAYr, K  KPHTEpHAM  OLCHKH,
chopMUPOBAHHBIH B COOTBETCTBUM ¢ HACTOSIIHUM MYHKTOM;

5, 6, 7, & 9, 10 paspsaapl — TNOpAAKOBRIH HOMEp ToKasaTtesnd,
XapakTepH3yIolero odue KpUTEPUH OLIEHKU KayecTBa OKa3aHMs YCIyT, B paspese
cheprl (HeATEIBHOCTH), K KOTOPOH OTHOCHTCA TF0Ka3arellb, XapakTepu3yHoiui
o0lIMEe KPUTEPHH OHUEHKM KauecTBa OKA3aHWS YCNYr, KOAa MpH3HAKa OTHECEHHs
IIOKA3aTeNsl, XapaKTepu3yoLero oluue KpUTEepHHM OLCHKM KadecTBa OKasaHus
YCAYT, K KPUTEPHSIM OLIEHKH.

HMudopmanua 0 Kojax M HAUMEHOBAHHAX MOKaszaTellel, XapakTepusyloInux
obuye  KkpuTepuM  OLEHKM  KauecTBa  oKasaHus  ychyr, <QopMupyer B
MHOOPMALIMOHHON CHCTEME CIIPABOYHMK [MOKasareneH, XapakTepHsylounx obuive
KPUTEPUH OLIEHKH Ka4ecTBa OKazaHus YCIyr.

Wrdopmanns o xoge eAVHHIBI M3MEPCHHS! IM0KA3ATENs, XapaKTEPU3YIOLIEro
o0lIMe KPUTEPUM OLIEHKM KayecTBa OKa3aHUs VYCJIVL, B COOTBETCTBHH C
ObwepoccuiickuM  knaccHUKaTOPOM — €AMHHMIL HU3MepeHus, (opMmupyeTcs B
MHOOPMALIMOHHON CHCTeME aBTOMATHYECKH II0CHEe YKa3aHud HauMeHOBaHHe
CAMHHLBI U3MEPEHHUs MOKasaTells, XapakTepusylollero ofiive KpUTEPHH OUEHKH
KAuecTBa OKa3aHWd yCJyr, B COOTBETCTBHHM ¢ OOWepoccHicKUM KiacCH(MHKaTopoMm
eJAMHUL H3MEePEHHS.

Mndopmanusa o koje McTovHUKAa HHGOPMAMK, HEOOXOAUMOro Ui pacyera
(onpeneneHNs) 3HAYSHHA TIOKA3ATENS, XapakTePU3YIONEro o0LIUue KPUTEPHU OLIEHKH
KayecTsa  OKasaHus  ycuyr, (GopMHpyeTcs B HHPOPMALMOHHON  CcHCTEeMe
aBTOMATHYECKH [OCJIEC  yKa3aHUS HAaWMEHOBaHWA MCTOYHHKA  HHGMOPMALNK,
Heobxoaumoro  ang  pacyera  (ONMpeReNeHHUs)  3HAUEHHs  TOKasaTels,
XapaKTepH3yIoWero oOLEe KpUTepuM OLIEHKHM KauyecTBa oOkasaHus yeayr, Kon
WCTOUHMKA HH(pOPMALKK, HeoOXOAUMOre s pacyera (OnpeaesieHus) 3HaueHus
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roKazaress, Xapaxkrepuayiouiero oOIiHe KPHTEPUH OLCHKH KadecTBA OKa3aHus
YCIIYT, HMECT CICAYIOUIYIO CTPYKTYPY:

1, 2 paspsusl — NOPS/XOBLIA HOMEP CIIPaBOYHUKA HCTOYHHKOR MH(OPMALUH,
HeoOXOAMMBIX I8 pacdera 3HadeHud Nokazaresied, XapakTepusylomux oOmme
KpUTEPUH OLIEHKH Ka4yeCTBa OKa3aHHs yCNiyT,

3 pazpsin — xon ctepst (DEATENBHOCTH), K KOTOPOH OTHOCUTCA MOKa3aresb,
XapakTepusyloluit - obine KpUTEpPHHM OLEHKH KayecTBa OKazaHHA  YCIyT,
[IPUHUMAIOILUH CIIeAYIOIIMEe 3HAUCHUS!

1 — chepa KynabTYpBI;

2 — obpazoBatelbHas AeATENbHOCTE;

3 — chepa oxpaHbl 30pOBbA IPaX/aH;

4 — cepa connanbHOTO 00CIYKMBAHUS TPaXKIaH;

4, 5, 6, 7 paspaasl -~ NOPSAKOBBI HOMEpP HCTOYHMKA MHOOPMALWH,
HEOOXOIHMOTro JEIISE pacdera (onpenenenus) 3HaYeHus foKasareJif,
XapaKTepu3yHoIero 00ue KpUTepUH OLIEHKH KAaYeCTBA OKA3aHHs YCIIyT.

Uudopmanmss 0 KojaX M HAHMEHOBAHNAX HCTOYHHMKOB HMHQOPMAUWH,
HeoOXOAUMBIX  j1a  pacueta  (onpelencHMs)  3HAa4eHHH  [IOKa3aTelieH,
XapaKTePU3YIOIMX 0OIIHe KPUTEPHH OLIEHKH KayecTBa Okazanus ycuyr, GopMupyeTr
B MH(POPMALIHOHHON CHCTEME CHPABOYHUK HCTOYHHKOB HH(OPMALUH, HEOOXOUMbBIX
JUISL pacyeTa 3HAYCHUE IOoKasaTeNnel, XapaKTepu3ylolux olluiie KpUTepHH OLCHKH
KauecTBa okasanua ycayr. IlpH Hanyyuy HaWMCHOBAHHUS HUCTOYHMKAZ MHOOPMaIIMH,
HeobOxomumoro  ais  pacdera  (onpejenenusly  3HaveHHs nokaszarerns,
XapakTepusylouiero obiue KpuTepMHM OLICHKH KayecTBa OKazaHhs YCIyl, B
CTIPAaBOYHHKE MCTOMHHUKOB HHGpOpPMalMM, HEeOOXOAMMBLIX JUls pacyera 3Ha4eHUH
nokazaTeliel, XapakTepH3YIOWMX OOLHe KPUTEPHH OLECHKHM Ka4decTBA OKa3aHUs
yenyr, (opMuapoBaHMe ykasaHHOW uH(popmauuy B HHOOPMALMOHHOH cucTEMe
OCYNIECTBIIIETCSL TMyTeM BbIOOpAa COOTBETCTBYIOIIEIO 3HAUEHHsS CIPABOYHMKA
HUCTOYHUKOB MHGpOpMauuy, HeoOXOJMMBIX Ui pacHeTa 3HaueHuH Mokasarenei,
XapaKrepu3yomux o01ue KpUTepUH OLUEHKH KauyeCTBa OKa3aHMs yCIyT.

HUudopmanus © Koae rpynnbl (THIA, BuAa) OpraHusalui, K KOTOPBIM
[IPUMEHAETCs [10KA3aTellb, XAPaKTepU3YIOIIMH OOIIMH KPHTEPHH OLEHKU KadyecTea
OKa3aHHs ycayr, GopMupyercd B HH()OPMAUMOBHON CHCTEME aBTOMATHYCCKH MOCTe
yKa3aHus HaWMEHOBaHWA TIpynnsl (Tuma, BHAA) OpraHMsaldit, K KOTOPLIM
NPUMEHSETCS. NOKA3aTeNb, XapaKTepU3yOUIMKH o0Mi KpuTepull OLCHKH KauecTBa
okazauus ycnyr. Kon rpynnel (Tuna, BUa) OpraHmsaidii, K KOTOPLIM NPHMEHSACTCA
[I0Ka3aTelib, XaPAKTEPUIYIOINN 0OLMHA KPUTEPHUHI OLICHKH Ka4eCTBa OKa3aHusa yClyr,
UMEET CICAYIOLYIO CTPYKTYPY:

1, 2 paspsiipl — HOpPS/AKOBLIH HOMED CIIPaBOYHHKA TPYIbl Opranusaiiunii, K
KOTOPLIM TIPUMCHSETCS TOKa3aTenb, XapakTepH3ylouid o0iie KPUTCPUH OUCHKH
KAa4ecTBA  OKazaHus  YCJIYr, TpUCBaMBacMbIl  HMHQOPMalMOHHOH  CHCTEMOW
ABTOMATUYECKH;
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3 paspsax — koA cepbl (IeSTeNbHOCTH), K KOTOPOH OTHOCHTCS TIOKA3aTelb,
XapaKTepr3yromui  obmpe KPUTCPHH OLEGHKM KauyecTBa OKa3aHHA  YCJYT,
NPUHAMAIOLIUH CleLyOLHe 3HAYEHHUSL:

1 — chepa KynbTYpHI;

2 — ofpa3zoBarenbHas AeATeILHOCTE;

3 — chepa oxpaHsl 370POBbS FPAXKAAH;

4 — chepa couManbHOro 00CTY)KMBAHUA [PAX/IaH;

4,5, 6,7, 8 pazpsapl — MOPANKOBEIH HOMEp rPYINL (THIIA, BHIA) OpraHHu3aiuii,
K KOTOPBbIM IPHMEHSETCS 10Ka3aTelh, XapaKTepH3yroluil obuiue KpUTepus OLEHKH
KadecTBa OKa3aHHS YCIYT, B paspe3e kozga cdepsl (HeSTenbHOCTH), K KOTOpOii
OTHOCHMTCSl [OKa3aTelb, XapaKTepusylouwmil o0lue KpUTepHM OLEHKH KayecTna
OKa3aHHs YCIYF.

Undopmaus 0 Koaax ¥ HAUMEHOBAHUSIX TPy (THUIOBR, BUIOR) OpraHu3aiii,
K KOTOPBIM IPHMCHACTCS MOKa3aTellb, XapaKTEPH3YIOIINH 00IIHe KPUTEPHH OLICHKH
KAuecTBa OKaszaHWsa ycnyr, GopMupyeT B HHOOPMAUOHHON CHCTEME CIIPaBOYHUK
FPYIIl OpraHu3alyi, K KOTOPBIM IPHMEHRIOTCA II0KA3aTelH, XapaKTepH3YHOIHE
o0lMe KpUTEpUH OLIEHKM KauyecTBa okazanus ycuyr. lipw Hanuuuu uudopmaimu o
HAUMEHOBAaHMM TpYIIBl (TUMa, BHAA) OPraHU3allMii, K KOTOpPHIM IIpHMEHSCTCS
IoKa3aretb, XapaKkTepu3ynpe odne KPUTEPHH OLIEHKH KayecTBa OKa3aHusl YCIIyT,
dbopMupoBaHHE YyKa3zaHHOW MHQOpMaLMU OCYLIEeCTBISETCS B HHPOPMALUOHHOMN
CHUCTEME TIyTEM Bmﬁopa COOTBETCTBYHOUIETO 3HaA4Y€HHA H3 CIOPAaBOYHHKaA TIPYIIN
OpraHn3auMil, K KOTOpHLIM MpHUMEHsSeTCs MOoKasaTelb, XapaKTepusylowmui obuiye
KPHTCPHH CLIEHKH KaueCTBa OKAa3aHHA YCIIYF.

K nHdopmaliun 0 peKBH3UTAX HOPMAaTHBHOIC NMPABOBOrO aKTa (eaepasbHOro
OpraHa MCTIONHUTENLHOH BAACTH, COCYIIECTBIAICIHLTO q)yHKl_[HPI 110 Bpr36DTKe 3]
peanu3alyM  TOCYJApCTBCHHOM  TOJMTHMKH M HOPMATHBHOMY  IIPABOBOMY
peryiupoBanuio B cepe KyabTyphl, GeaepuibHOr0 Opraia UCOJHHUTENLHON BIACTH,
OCYWIECTBILIIOIEr0 (YHKLUUA 110 BbIPA0OTKE M peanu3alyd roCyJapCTBEHHOIM
TIOJIMTUKA ¥ HOPMATHUBHO-TIPABOBOMY PETYJIMPOBAHMIO B C(epe 3/1paBOOXpaHEeHMs,
(enepanbHOrO0 OpraHa HCHOJHHUTENBHOH BIACTH, OCYLIECTBIAOLEro (GYHKIMHA MO
BBIPabOTKE rOCyNapCTBEHHON TIONMTHKH M HOPMaTHBHO-TIPABOBOMY PEryJMpOBaHHIO
B ctepe oOpasoBanus, ¢enepankHOre oprasa  MCNOTHHUTENLHOH — BIAcTH,
OCYIIECTBNAIOUIEr0 (GYHKIHMM 1O BbIpadOTKE H pealu3allid ToCynapCTBEHHON
IOJUTUKK B HOPMATHBHOMY IPAaBOBOMY DETYJHPOBAHUIO B cdepe COLMANLHOIO
0OCTy)XMBaH!A, YCTAHABIHBAKIOILEIO NepeueHb [OKa3aTeNeH, XapaKTepPU3YIOLIHX
06]].1!/18 KPpHTEPHH OHEHKH KauieCTBd O0Ka3aHHA YCIYDr, H4 0¢HHH8JIBHOM camre
pa3MeIlaeTcs COOTBETCTRYIOILMA HOPMATHBHBIH NPAaBOBOH aKT, YCTaHaBIHBAKOLIMH
NnepeveHnb ITOK&BaTeﬂeﬁ, XadpaKTCPHU3YHOUIHX 06]].[1/]8 KPHTCPHH OLEHKH KauccTia
OKa3aHHua yCIyT. "

CrezseHuss o mokaszarenfix, XapakTepU3YOIMX oOlMe KpUTepuH OLEHKH
KauyecTBa OKasaHMA YCIyr, @opMupyloTcs B HH(QOPMalMOHHONH cHcTeMe
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(eaepanbHLIM OPraHoM MCHOAHMTENBHOM BIACTH, OCYLIECTBIAIOMMEM QYHKUIMH MO
BHIpa0OTKE M peanu3alyy roCy JapcTBEHHON MOIUTHKH M HOPMATHBHOMY [IPAaBOBOMY
peryiupopanyio B cdepe KyNnbTypbl, (ejlepalibHbIM OPraHoOM MCHONHUTEILHOMN
BJIACTH, OCYLIECTBISIOMNM QyHKLUHHU N0 BEIPabOTKe H peasi3aluy rocy apCTBeHHoM
HOJMTHKM H HOPMAarTUBHO-TIPABOBOMY DPeEryjiHpoBaHiio B cepe 3apaBooOXpaHeHMS,
(esiepanbHBIM OpraHOM MCIOAHUTENBHOH BIACTH, OCYUIECTBISIOUIMM (GYHKLHUH MO
BBIPabOTKe rocy1apCTBEHHOM ONHTHKH 1 HOPMaTHBHO-TIPABOBOMY pery/HPOBaHHIO
B chepe oOpasoBanust, ¢enepanbHBIM —OPraHOM  HCHOOJHMTENLHOW  BIACTH,
OCYIIECTBAAIONMM (QYHKIMM 1O BbpaboTKe M pealu3aluu IocyAapcTBEeHHOI
NOJUTHKH H HOPMAaTUBHOMY NPaBOBOMY peryJMpoBaHHi0 B cdepe couManbHOro
obcnyKuBanus.

29.  Ilpu GpopMupoBaHHA CBeNICHUH O KPHTEPHAX OLIEHKH KayecTBa OKA3aHMS
YCIYr  OpraHu3alMsiMHW,  YCTAHABJIMBAeMbIX  OOIIECTBEHHBIMH  COBETAMHU
HOMOMHUTEILHO K OOMMM KPUTCPHSM OLEHKM KauecTBa OKa3aHus YCIYT,
onpeleneHHpiM B abzaie BropoM crathu 36.1 3akoHa Poccwmiickoii Mepepaumu
«OcHoBbl 3aKoHOJaTeNnsCcTBa Poccmiickolt Mexepaunu o KyasType», uactd 42
cratbi 23.1 @enepanbHoro 3akona «O0 OCHOBaX COLMANBHOTO OOCHYXKHBaHMS
rpaknad B Poccuiickoii Menepaunn», yacty 4 craren 79.1 MejepansHoro 3akoHa
«06 ocHoBax oxpaHbl 3/0poBed rpaxiaH B Poccumiickoit ®epepauun», dacth 4
crathi 95.2 denepanesHoro 3axoxa «00 obpaszopanuu B Poccuiickoit Mejgepanym»
(mamee — [ONONHHUTENBHBIE KPHUTEPHM OLCHKH KauyecTBA OKA3aHMA  YCIYT),
yKa3bIBAE€TCA CASAYIOLIas HHpOPMaLUs:

HAUMECHOBAHHE U KOJ LOINOIHUTENLHOIQ KPUTEPUS OLEHKH KaYecTBa OKA3aHus
yeauyr;

HAMMCHOBaHME M KOJ  ODILECTBEHHOIO  COBETa,  YCTAHOBMBILErO
NOTIOJIHUTENILHBIA KPHTEPUH OLICHKH KadecTBa OKA3aHUA YCIYT OPraHu3aliaMH;

Hara YCTAHOBJICHHMS OOLIECTBEHHBLIM COBETOM JIOMIONHUTENBHOIO KPHTEPUS
OIICHKH KauyecTBa OKa3aHUs YCIIyT;

PCKBH3UTEL  JOKYMEHTa  OOMIECTBEHHOrO  coBeTa 00  yTBEpXKJIEHHUH
AONOJTHHATENLHOIO KPUTEPHUs OLIEHKH Ka4eCcTBA OKA3aHUs YCIYT (MpH HAM4YHK).

Wudopmalys o Kojae ZOTIONHATENBHOTO KPUTEPUS OIEHKH Ka4ecTBa OKa3aHMs
yciyr GopMmupyercst B MHGOPMAUMOHHON CHCTeMe aBTOMATHYECKH MOCHE YKA3aHus
HaUMeHOBAHHUS JIOTNOJRUTEIBHOIO KPUTEPHUsI OLIGHKH KadecTBa okazanus yeayr. Kox
JOTIONIHUTENBHOTO KPUTEPUS OLUEHKH KavecTBa OKa3aHHS YCHYT MMECT CIEAYIOHLyio
CTPYKTYPY:

1, 2 paspsast — TOPSIKOBBIH HOMEpP CHPABOYHMKA NONOIHHTEIILHBIX
KPUTEPUER OHEHKH KayecTBa OKAa3aHMA YCIyr, NpHCBaMBaeMbIH HH(OPMAITMOHHON
CHCTEMON aBTOMAaTHYECKH,

3, 4,5 6,7, 8,9, 10 pa3paas — KoI TEPPHTOPHH 11YGIHUYHO-TIPABOBOIO
obpasoBaHUsl, K KOTOPOMY OTHOCHTCS YHOJHOMOYEHHbIH OPraH, B COOTBETCTBHH C
OBiepoccHicKkUM KiacCHPUKATOPOM TEPPUTOPHI MyHHLMIIATBEHOTO 00pa3oBaHwii;
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11, 12 paspsiapl — NOPAAKOBEIA HOMED JOIONHHTEABHOIO KPHTEPHUS OLECHKH
Ka9eCTBa OKa3aHUs YCIIVT.

Nudopmanuns o kogax 1 HAMMCHOBAHUAX JIOTIOHUTEIbHBIX KPUTEPHEB OIICHKH
KaqecTsa OKazaHuaA ycuyr Gopmupyer B MH(GOPMALMOHHON CHCTEMe CIPaBOYHHK
JIONIONIHUTEABHBIX KPUTEPHEB OLCHKH KA4Y€CTBA OKA3aHWS YCIYr OPraHH3alHsIMu.
Ipy Hanuumu MHGOpMalMK 0 HAMMEHOBAHUM HOHOJHUTENBHOTO KPUTEPUS OLIEHKU
KaueCTBa OKasamus yCayr B CIPAaBOYHMKE [OMOJNHUTCAbHBIX KPUTEPHEB OLECHKH
KauecTBa — OKaszaHMsA  ycnyr, (OpMHpOBaHWe yKaszaHHON uHpOpManHK B
MHPOPMALMOHHOH CHCTeME OCYILECTRIAETCS MyTeM BbiOOpa COOTBETCTBYIOLIETO
3HaYCHUs U3 CHPABOYHHKA JONOJHHTEIBHBIX KPUTEPHEB OLICHKH KauecTBa OKa3aHMs
VCIIYT.,

Wudopmains o kojie 1 HAUMEHOBAHHY 06IECTBEHHOTO COBETA dhopmMupyeTcs
B HH(OPMaUMOHHOH cuCTeMe myTeM BbIGOpa COOTBETCTBYIOIEIO 3HAYCHUSA M3
CNpaBOYHUKA OOIIECTBEHHBIX COBETOB, (POPMHPYEMOrO B COOTBETCTBHM C IIYHKTOM
26 Hactosamiero Ilopsaxka.

IIpu dopmupoBannn MHGOPMAHH 0 PEKBH3HTAX IOKYyMEHTa O0IIECTREHHOTO
coBeTa 00 yTBEpPXIEHHMH TONOIHHTENLHOIO KPHTEPHS OLEHKHM KAYecTBa OKA3AHWS
YCIIYT, YKa3bIBAKOTCS CJICAYIONINE CREACHHA:

HallMCHOBAHHE BHIA JOKYMCHTa OOUIECTBEHHOrO coBeTa 06 YTBEPXKICHWH
AOTIOJHHUTENLHOIO KPUTEPHA OUEHKH Ka4CCTBA OKA3aHHs YCIIYT;

AaTa AOKyMeHTa OOLIECTBEHHOTO COBETA 00 YTBEDKIEHMH JIONOJIHATEILHOIO
KPUTEPHs OLCHKH KaYeCTBa OKa3aHUs YCIYT,

HOMEP AOKYMEHTa O0ILIEeCTBEHHOTO coBeTa 00 YTBEPKAEHUH KONONHUATENBHOTO
KPHUTEPHst OLEHKM Ka4eCTBa OKA3aHUs YCIYT,

Hata ykazeiaercs B popmare JULMM.IT,

30. Ilpu dopmuposanuu cBeaeHuii o IePEeHHAX opraHu3aluil, B OTHOIIEHHH
KOTOPRIX ~ MPOBONMTCA — HE3ABUCHMAS ~ OUEHKA KayecTBAa  OKasaHus  YCHyT,
OTPEACTCHHBIX O0ILECTBEHHBIMHM COBETAMM B COOTBETCTBHY ¢ a63aleM MATHAALATHIM
cratel  36.]1 3akona Poccuiickolt ®epepauun  «OCHOBB 33KOHOJATENBCTEA
Poccutickoli  ®epepaunn o xyabType», nyskrom | wactu 10 craten 23.1
Denepansuoro 3akoHa «06 OCHOBAX COMMANBLHOIO obciyXXuBanus TpaXAaH B
Poccuiickolt ®enepaimuy, nyuxrom | yactu 9 crarsu 79.1 DepepanbHOTO 3aKona
«O0 ocHOBAaX OXpaHbl 310pOBb rpakaaH B Poccuiickoit ®epepaunn», nynkrom |
qacty 7 cratbu 95.2 DenepansHoro 3akona «O6 obpazoBaHud B PoccHiickoii
@enepauuny» (ajnee — nepevenb OPraHu3aLuil, B OTHOLIEHIH KOTOPBIX TIPOBOIUTCS
HE3aBHCHMas  OLCHKA KadecTBa OKa3aHMs YCIYT), YKa3blBaercs CNeAymolas
UHpOpMAIUs:

HaUMCHOBAaHHWE M KO ODIUECTBCHHOTO COBETA, ONpEAENUBIIEr0 IIEPeyYeHb
OpraHM3alMH, B OTHOIWIEHUH KOTOPBIX INPOBOAMTCA HE3aBUCHMAs OLICHKA KAYecTa
OKa3aHus yCIiyr;

PCKBU3UTRl  IOKYMEHTA  ODOLIECTBEHHOTO —COBETa, KOTOPBIM  ONpejeneH
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riepeyeHb OpraHMu3auuii, B OTHOLIGHMM KOTOPBIX NPOBOAUTCS HEe3aBUCHMAas OLEHKA
Ka4eCcTBa OKa3aHust YCIyT (TIPH HATMYMK);

jata onpeneneHyuss OOIIeCTBEHHBIM COBETOM MepedHs OpraHusalui, B
OTHOHIEHHU KOTOPBLIX IPOBOAMTCS HE3aBUCHMAs OLIEHKA KaueCcTBa OKa3aHus yCyr;

repuon (roa) nNpoBeleHNst HEe3aBUCUMOM OLIGHKH KauecTBa CKA3aHHS YCIYr B
OTHOLIEHUM OPraHU3alluM, BKIIOUYEHHDLIX B MEpeueHb OpraHu3auuil, B OTHOLIEHUH
KOTOPBIX IIPOBOJHTCS HE3aBHCHMAasl OLIEHKA KaueCTBa 0Ka3aHud yClyr,

MOJHOe HAUMEHOBAHUE OpraHu3alui, BKIIOYEHHBIX B epedeHb opraiu3alui,
B OTHOIUEHHH KOTOPBIX MPOBOJUTCS HE3aBUCHMAs OlIEHKA KAYECTBA OKA3aHHUs yCIIyT,
B COOTBETCTBUHM ¢ ENHMHBIM roCyITapCTBEHHBIM PRECTPOM IOPHIUUYSCKHX JTHIL;

KO YW HauMEeHOBAaHKWE OpraHu3aliioHHO-NIPaBOBOM (OpMBI OpraHu3alui,
BKJIIOUCHHLIX B [€pPeYeHb OpPraHu3aluii, B OTHOLUCHHU KOTOPBLIX [POBOAUTCA
He3aBUCMMasl  OlIEHK&  KadecTBa  OKa3aHus  YCIyr, B  COOTBETCTBMM  C
ObmepoccHiCKEM KNacCHPHKATOPOM OpraHM3alliOHHO-TIPAaBOBBIX (OPM;

KO/ ¥ HauMeHosaHue (opMbl COOCTBEHHOCTH OpTraHu3allvil, BKIHOUYEHHBLIX B
NepeYeHs OpraHu3alliil, B OTHOWIEHHH KOTOPEIX MPOBOINUTCA HE3aBHUCHMMAas OLICHKA
KayecTBa OKa3zaHUs ycayr, B COOTBETCTBHM ¢ 01epoCcCUHCKUM KNACCU(DUKATOPOM
bOopM COOCTBEHHOCTH;

VACHTH(UKALIHOHHBIE HOMepa HaIOIOMIATeNbIIMKOB  OPTaHW3alMH,
BKJIIOYEHHBIX B IE€PEYEHb OPTaHH3alMil, B OTHOLICHUH KOTOPBIX TIPOBOAMTCS
HE3aBUCUMAasl OLIEHKA KaueCTBA OKa3aHUs YCAYT, B COOTRETCTBUM CO CBUIAETENLCTBOM
0 MOCTAHOBKE Ha YUeT B HATIOTOBOM OpTaHe;

KOJ TPUYUHBL K JIaTa ITOCTAHOBKM Ha YUYeT B HAIOrOBOM OpraHe OpraHH3auui,
BKIOYEHHBIX B IIepeyeHb OpraHu3aluii, B OTHOLUCHHH KOTOPBIX [POBOAWTCS
HE3aBUCHMMAas OLIEHKA KayecTBa OKazaHUsl YCIYT, B COOTBETCTBHM CO CBUAETENLCTBOM
O MOCTAHOBKE Ha& YUYCT B HAIOTOBOM OpPraHe;

KOl M HauMeHoBaHHe cdepbl (AeATeALHOCTH), K KOTOPOH OTHOCATCS
OpraHU3ally, BKIIOUEHHBIE B MEPCYCHb OpraHM3aluM, B OTHOLWICHHH KOTOPBIX
NPOBOAUTCS HE3aBHCUMAs OLEHKAa KayecTBa OKa3aHWsd YCIyr, MNpHHMMAIOLLIHe
cnenyrolne 3HaueHus:

| — cepa KyabpTYpBI;

2 — o0paszoBaTenbHas AeATEIbHOCTD,

3 — chepa OXpaHbl 340POBbS I'pakIaH;

4 — cthepa coLHanbHOro 0OCITYKHBAHHS I'PaK/IaH;

Kox (Bl) M HauMeHoBauue (i) rpymnst (rpynn) (tuma (oB), Buza (oB))
OpraHu3auui, K KOTOPBIM IPHMEHSAIOTCA MOKA3aTeNH. Xapakrepusyioume obliue
KPUTEpPHM OLEHKH Ka4yeCTBa OKa3aHWs YCHYyr, COOTBETCTBYIOLME OPraHM3alliu,
BKJIIOYEHHOH B rMepevyeHb OpraHusaluil, B OTHOLUCHUH KOTOPBIX IIPOBOIMTCS
HE3aBUCUMAas OLEHKA KaYeCTBA OKA3aHUs YCIIVT;

JOJIs OPraHu3aumi, BKIIOUEHHLIX B MEePevYeHb OPraHu3auuil, B OTHOLIEHWUH
KOTOPBLIX MPOBOAUTCH HE3ABUCHMAs OLEHKA Ka4ecTBa OKazaHMs YCIyr, B pa3pese
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chepsr (nesrensuocTn), B obueM KkonyuecTpe OpraHu3anuii, OCYIIEeCTBISIOLNX
CBOIO ICATEALHOCTD B yKa3aHHOI cdepe (yxazanuyro ACATETIBHOCTD ).

Mudopmamis o kone u nanmenoanun obuiecTBeHHOTO CoBeTa dopmupyercs
B MHQOPMaLHOHHON cHCTeMe MYTEM BbLIDOPA COOTBETCTBYIOIErO 3HAYEHUS H3
CHPaBOYHHKA OOLIECTBEHHBIX COBETOR, (hopMHpyeMOro B cooTBeTCTBHH ¢ HNYHKTOM
26 nacrosuero Topaaxa.

[Ipu dbopmuporaunu HHPOPMALIMU O PeKBH3UTAX HOKYMEHTa O0LIECTBEHHOTO
COBETa, KOTOPBIM ONpedeNcH MepevyeHb OpraHusauuii, B OTHOLICHHH KOTOPBIX
NIPOBOAMTCA  HE3aBHCHMAas OLICHKA KAYeCTBA OKA3aHHS YCIYT,  YKaselBarOTCH
Cleayromme CBeNCHNS:

HAaUMCHOBAHHE BH/A NOKYMEHTa 0OIICCTBEHHOTO COBETA, KOTOPBLIM ONpeaesieH
TIEPEUCHDb OpraHu3alvii, B OTHOLIEHHH KOTOPBIX IIPOBOAMTCS HE3aBHCHMA OLCHKA
Ka4ecTBa OKazaHHs yCIyr;

AaTa JIOKyMeHTa OBmIEeCTBEHHOro CoBeTa, KOTOPBIM OIIpeJieNicH HepeycHs
OpraHH3allii, B OTHOUICHHH KOTOPBIX IPOBOAMTCA HE3aBHCHMAA OLIEHKA KauecTBa
OKa3aHusg yclyr;

HOMEp NOKYMEHTa OOLIECTBEHHOIO COBeTa, KOTOpbIM OMpesieNneH nepeveHs
OpPTaHU3alkH, B OTHONIEHHH KOTOPBIX NPOBOAHTCH HE3aBHUCHUMAs OLICHKA KaueCTBa
OKa3aHus yCiyr (NpH HAIMYnK).

Hudopmauuss o nomHoMm namMenosamm OpraHu3auni, BKIIOYEHHBIX B
TIEPEICHb OPraHu3allMii, B OTHOLICHHH KOTOPBIX HPOBOAMTCH HE3aBHCHMAsS OLIEHKA
Ka1eCTBa OKasaHMA ycayr, KOJaX W HAaHMCHOBAHMLX MX OPraHH3al(MOHHO-IIPABOROI
hopMel ¥ dopmul coBeTBEHHOCTH dopmupyercs B MH(OPMALMOHHOH CHCTeMe
4BTOMATHMCCKM I0CTe yKa3aHHs HHpOPMalik 06 HICHTHUKAMOHHBIX HOMepax
HATOTONNATENBIIMKOB OPraHu3alyil, BKIIOYCHHLIX B [epeyeHb oOpraHusaumii, B
OTHOIUCHHH KOTOPBIX NPOBOAUTCS HE3aBHCHMAs OLCHKA KAYecTRa OKa3aHus yciyr, u
KONOE MPHYHHBI U /IaT NOCTAHOBKH MX HA YYET B HAOMOBOM OpraHe B COOTBETCTBHH
CO cBeleHnAMH EluHOro rocynaperreHHoro peecTpa YOpUIUYeCKNuX JHLL

Hudopmauns o konax n naumeHoBanusx TPyI (THIOB, BUAOB) OpraHH3auii,
K KOTOPBIM NPHMEHSIIOTCS! 110KA3aTeNH, XapaKkTepU3yloune oOUHMe KPUTEPHH OLEeHKH
KaUeCTBa OKa3aHWst YCIYr, COOTBETCTRYIOLIHE OpraHu3anydM, BKIYEHHOH B
HMEPEUCHb OpraHu3aLMi, B OTHOIIEHWH KOTOPBIX NPOBOAMTCA HE3aBUCHMas OlEHKA
KauecTBa OKasaHua yciyr, (opMmHpyeTcst B HHPOPMALHOHHOH cucTeme nyTeM
BEIOOPA COOTBETCTBYIONICI0 3HAYCHMS UX CTIpaBOMHMKA TPYNIl OpPraHU3alui, K
KOTOPBIM NPUMEHSIOTCS [OKa3aTesNy, XapakTepusyrolue odumme KpUTEpUM OLEHKH
KadqecTBa  OKasaHMsl ycuyr, (OpMUPYeMOro B COOTBETCTRHH C HyHKTOM 28
rHacrosuero Ilopsaaxa.

Hudopmaims o monHoM HamMeHOBaHMH OpraHu3anMi, BKIIIOYEHHBIX B
MCPEUCHb OpraHu3anuii, B OTHOMIEHHH KOTOPBIX IIPOBOJINTCA HE3aBHUCHUMAs OlIEHKA
KaueCTBa OKa3aHUs yCiyr, Kouax ¥ HaHMEeHOBAHUSX HX OpraHM3alHOHHO-TPABOBbIX
bopMm  m  dopm cobcTBeHHOCTH, 06 HICHTH(UKAUHOHHBIX  HOMepax
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HANIOTOIIATEIbIHKOB OpTaHU3al|i U KOJIOB NPUYMHEl H 14T TOCTAHOBKH MX Ha y4eT
B HaJIOTOBOM opraHe (opMupyer B WMH(GOPMAUUOHHON cHCTeMe CIIPABOYHUK
OpraHM3aluui, BKIIOYEHHBIX B IIepeveHb OPraHU3alMH, B OTHONICHMH KOTOPBIX
MPOBOANTCH HE3aBUCHMAR OLICHKA KAa4ecTBa OKa3aHHs ycnyr. [Ipu  manmuun
MHOOPMAlHH 06 OpraHuzallid, BKIIOYEHHOH B nepeyeHs OpraHu3aiMii, B
OTHOIHEHHH KOTOPBIX NMPOBOAMTCS HE3ABHCHMAs OLIEHKA KAYeCTBA OKA3aHNS yCayr, B
CNIPABOYTHUKE OPraHu3aliii, B OTHOLIEHMH KOTOPHIX NPOBOANTCH HE3ABMCHMAsN
OUCHKA KayecTBa OKa3aHHA ycnyr, WHpopMauus o6 opraHHzauun (opMupyercs B
HH(OPMAIUOHHON cHCTeMe ITyTeM BbIOOpA COOTBETCTBYIOMIEI'O 3HAYEHMS M3
CIPaBOYHHKA.

Jlara ykasbiBaerces B hopmare JULMM.IT,

31. Tlpu dopMuposannm cBeneHmii o nepedHe opraHusaumil KynbTyphl, B
OTHOMICHWH KOTOPBIX HE NMPOBOIUTCS HE3aBMCHMAs OLIEHKA KAYCCTBA OKA3aHHS UMM
YCIYT,  YTBEPAICHHOM  (efepalibHBIM  OPraHOM  HCHIOJHHTE/IBHON BIACTH,
OCYINECTBIAAIOMINM  (yHKIMH 110 BbpaboTKe M peanusauuu rocy/1apCTBEHHOI]
HOMATHKY W HOPMAaTUBHOMY IIPaBOBOMY pETYJMPOBaHHIO B cdepe KYNbTYphI, B
COOTBETCTBHU ¢ abzaueM cenbMbIM ctaThi 36,1 3axona Poccmiickoii Depepanun
«OcHOBBl  3akoHOuaTenbcTBa  Poccmiickoii Genepamin - 0 KyJIBTYpe»

(mamee — mnepedeHb oOpraHM3alMi, B OTHOMICHHH KOTOPBIX HE HpPOBOIUTCA
HE3ABUCHMAs  OLICHKA KA4eCTBA OKA3AHMA YCIYT), YKasbiBaeTcss Cledyromas
uHbopmanus:

AaTa ONpECNCNICHMA TCPEeYHsl OPraHHU3aluil, B OTHOLIEHHM KOTOPBHIX He
POBOIMTCS HE3ABHCHMAs OLEHKA KauecTBa OKA3aHug yCIyr;

PEKBHIHTE  HOPMATHBHOIO ~ TPABOBOIO — akta  (helepaibHOrO0  Oprana
VICTIONHATENBHOM BIACTH, OCYHIECTBIAIOUIEro (GYHKLUH 1O BHPABOTKE U peainzalfu
FOCY/lapCTBCHHON NOJNMTUKH ¥ HOPMaTUBHOMY NPaBOBOMY PEryIHPOBAaHUIO B chepe
KYABTYPBI, KOTOPLIM YTBEPHK/AETCA [IePedeHb OPraHU3ALKH, B OTHOUICHHH KOTOPBIX
HE NPOBOAUTCS HE3aBUCHUMAs OLCHKA KAYeCTBA OKa3aHus YCIYT,

TTONHOE HANMEHOBAHHE OPraHM3alUi, BKIIOYEHHBIX B IEpeYeHb OPraHu3auHuii,
B OTHOWICHUHM KOTOPBLIX HE NPOBOINMTCH HE3aBUCHMAas OIEHKA KAuecTBAa OKAa3aHUs
YCIYT, B COOTBETCTBUH ¢ EAMHBIM 1OCYIaPCTBEHHBIM PEECTPOM IOPHAHIECKHX i

KOAB M HaMMECHOBAHMS OPraHM3allMOHHO-NIPABOBBIX (JOpM oOpraHu3aImii,
BKIOICHHBIX B MEPedCHb OPraHu3alii, B OTHOIEHWH KOTOPBIX He MPOBOAMTCS
HC3aBUCHMAA  OUCHKA  KA4ecTBA  OKa3aHWA  YCAYr, B  COOTBETCTBHH ¢
ObwepoceniickuM knaccupukaTopom OpraHM3alOHHO-IIPABOBHIX (hopM;

KOABI M HAMMCHOBaHUA (GOPM COOCTBEHHOCTH OpPraHM3alMil, BKIIOYCHHBIX B
MEepeyeHh OpraHM3alii, B OTHOLICHUH KOTOPBIX HE MPOBOAMTCS He3aBHCHMAs
OHCHKa KadeCTBa OKasaHWs  YCIYr, B COOTBETCTBMM ¢ OBmepoccHiickum
KiraccuuraTopoM GopMm coGCTBEHHOCTH;

VICHTH(OUKALIMOHHBIE ~ HOMEpPA  HANOIrOMIATE/BLIMKOB Opra”HMu3anuii,
BICIIOUEHHBIX B NCPEeveHb OPraHM3auii, B OTHOMICHMH KOTOPBHIX HE IIPOBOANTCS
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HE33aBUCHMAsl OLCHKA Ka4eCTBa OKa3aHHst YCIyT, B COOTBETCTBHH CO CBHIETEIBCTBOM
0 MOCTAHOBKE Ha Y4YET B HAlIOTOBOM OpIaHe;

KOIbI MNpMYMHBI M JaThl TMOCTAHOBKM HA Y4YeT B HAIOMOBOM OpraHe
OpraHM3alii, BKIIOYEHHBIX B fepedYeHb OPraHH3aliiil, B OTHOILICHHH KOTOPBLIX He
[POBOAHTCSA HE3aBMCHMMAasg OLCHKA KAYeCTBA OKA3aHHA YCIAYr, B COOTBETCTBHH CO
CBUIETEILCTBOM O [TOCTAHOBKE Ha y4YeT B HAJIOTOBOM OPraHe.

Ilpn  GopMUPOBAHHH  PEeKBM3UTOB  HOPMATHBHOIO IpaBOBOTO0  aKTa
(enepanbHOro opraa MCHONHUTENBHONR BIIACTH, OCYIMECTBISIOIICTO GYHKIHE 110
BBIPabOTKE M peann3aluy rocy1apcTBeHHON NOTUTHKY U HOPMATHBHOMY IIPaBOBOMY
PEryIMpOBAHHIO B Cepe  KyNBTYphI, KOTOPHIM  YTBEpXKAZETCH nepeueHb
OpraHM3alui, B OTHOUIEHHH KOTOPbIX He NPOBOAMTCA He3aBHCHMas OLEHKA KauecTsa
OKa3aHMs yCIIYT, YKa3blBAIOTCA CEAYIOUINE CBCHCHUS:

HauMCHOBaHME BUJA HOPMAaTUBHOI'O NPABOBOrO akTa (ejlepanbHOro opraxa
HCHOJHUTENLHON BIIACTH, OCYIIECTRIAIONIETO (Y HKIHHU 10 BEIPaGOTKe 1 peanu3alnuu
FOCYNAPCTBEHHOHN IIOIMTHKA ¥ HOPMATHBHOMY HPABOBOMY PErylHpOBAHHIO B cthepe
KyJALTYpbl, KOTOPLIM yTBEPKAETCA IIePEUeHh OPraHU3aliiii, B OTHOIEHHH KOTOPBIX
HE [IPOBOAMTCA HE3aBUCHMAs OLEHKA KayecTBa OKA3aHUs YCIIyT;

HAaUMCHOBAHME HOPMATHBHOIO IPABOBOIO aKTa (eHepaibHOro OpraHa
HCIIONHUTENBHOH BIACTH, OCYIIECTBAAIOWEr0 QYHKIMH [0 BbIpaboTKe U peanusaLuu
TrOCY/IapCTBEHHOH TMONNTHKMA W HOPMATHBHOMY IIPABOBOMY PETyIHPOBAHUIO B chepe
KYJABTYPBI, KOTOPBIM yTREPXKAACTCH MEPeyeHb OPraHK3alMii, B OTHOMEHHH KOTOPHIX
HC MPOBOJMTCA HE3ABHCHMas OLEHKA KaUeCTBA OKa3aHHA YCIIYT;

AaTa TNPHHATHS HOPMATHBHOTO NpPABOBOTO aKTa (PejlepalbHOro Oprasa
MCTIONHHUTENLHOH BIIACTH, OCYINECTBAMIOWEro GyHKIMN 10 BRIPaBOTKE U peasnaliuu
FOCYapCTBEHHOR NONUTUKH ¥ HOPMATHBHOMY HPAROBOMY PETyYIHPOBAHHIO B chepe
KyJIbTYpBI, KOTOPLIM YTBEPHKAAETCS 1lepeYeHb OPTaHN3aLMil, B OTHOIIEHHH KOTOPBIX
HE IIPOBOJIMTCS HE3aBUCHMAs OLIEHKA KauecTBa OKa3anHs YCIyT;

HOMEp  HODMAaTHBHOTO  MNpaBOBOrO  akta  (pejlepanbHOro  oprama
UCIIONTHUTENLHOH BIIACTH, OCYIECTBASIONET0 (hyHKIIHU 110 BLIPabOTKE U pealn3aliu
rOCyZiapCTBEHHON NONMTHKN M HOPMATHBHOMY HPaBOBOMY PErylHpOBAHHIO B chepe
KYJILTYpbl, KOTOPBIM YTBEPHIACTCS NICPEUCHD OPraHU3aLuif, B OTHOMIEHUH KOTOPHIX
HE MIPOBOLIMTCS HE3ABUCHMAs OLICHKA KAUeCTBA OKA3aHHUA yCuyr (1IIpH HATHUKH).

K uHopMaumy o pekBU3NTAX HOPMATHBHOTO TIPABOBOTO AKTa denepansroro
OpTaHa MCMOJHMTENLHOH BJACTH, OCYIIECTRISIOMECr0 (GYHKIMH NO BHIPAGOTKE H
peanm3aluuy  TOCYNAPCTBEHHOH  MONMTHKA W HOPMATHBHOMY  NpaBOBOMY
PeryIMpOBaHAId B cepe  KYJAbTYPbl, KOTOPBLIM  yTBEpXKJaeTcs IepedcHsb
Opravn3aluid, B OTHOIIEHHH KOTOPLIX He MPOBOANTCS HE3aBUCHMAS OLCHKA KauecTRa
OKQa3aHUs YCIYT, Ha OPHUIMATBHOM CalTe pasMeIlaeTcs HOPMATHBHLIN [PABOBOH aKT
(enepanbHoOro oprana HCHOJHUTENLHON BIACTH, OCYLIECTBASIOIIETO QYHKUMH 110
BBIpPAbOTKE M peann3auni rocyaapCcTBEHHON MOTUTUKH U HOPMaTHBHOMY 1PABOBOMY
PerymipoBanuio B cdepe  KyAbTYpbl, KOTOPHIM  YTBEPKIAETCS nepeveHb
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OpraHH3alKi, B OTHOUIEHHH KOTOPBIX He TIPOBOAMTCS HE3ABHCHMA OLIEHKA KayecTBa
OKAa3aHMst YCIYT,

Undopmauns o NOJIHOM HAUMEHOBAHMH OPraHM3alMid, BKIHOYEHHBIX B
1IEpeYeHb OPraHU3alHii, B OTHOWIEHMM KOTOPBIX He MPOBOAUTCH HE3aBHCHMAs
OLICHKA Ka4yecTBa OKazaHWs YCNIYT, KOJAX M HAUMEHOBAHHUNX MX OPraHH3allMOHHO-
npasoBbIx GopM U GopM cobeTBeHHOCTH (HOPMUPYETCS B HHPOPMALIHOHHON cUCTEME
ABTOMATHHYECKH NOCHe yKa3aHusd HHPOpMalMu 00 HMICHTHOMKALMOHHBIX HOMEpax
HAJOroINaTebIUUKOB OPraHU3alHid, BKIIOYEHHLIX B IePeYCHb OpraHusallui, B
OTHOILICHHH KOTOPBLIX HE MPOBOAMTCS HE3aBHCHMas OlEHKAa Ka4ecTBa OKA3aHHd
YCIYT, W KOJOB NPHYHHBI M JaT NOCTAHOBKYM UX HA YYeT B HAIOTOBOM OpraHe B
COOTBETCTBHM €O CBelleHMAMH EIuMHOro rocyzapcTBeHHOro peecrpa IOPUAMYECKHX
JMIL.

Wndopmanuuss o MOJHOM HAMMCHOBAHHM OPraHM3AlMi, BKIIOUEHHBIX B
nepeueHh OpraHW3alliii, B OTHOMIEHHH KOTOPbIX HEe MNpPOBOJAMTCH HE3aBHCHMAas
OLICHKAa KayecTsa OKa3aHus YCIyr, KOJaX M HAaMMEHOBAHMSX WX OpPraHU3alHOHHO-
MpaBoBeIX GOpM U (Gopm coOCTBEHHOCTH, 00 HACHTHOUKALMOHHBIX HOMeEpax
HANOTOIIATENBLIMKOB OPraHH3AIUH 1 KOJIOB IPUYKHE! U jIaT HOCTAHOBKH UX HA y9eT
B HAlOroBOM opraHe ¢opMupyeT B HH(OPMALMOHHON CHCTEME CIPaBOYHHUK
OpPraHH3aLMH, BKJIOYEHHBIX B flepeueHb OPraHH3aluil, B OTHOILIEHUH KOTOPBIX HE
NPOBOAMTCA HE3ABUCHMAsl OLCHKA KauecTBa oOKazaHMs yenyr. Ilpuw  Hammuum
HHGOpMaLud o0 opraHu3alWM, BKAIOYEHHOM B MepeyeHb OpraHW3aluil, B
OTHOUIEHUM KOTOPOH HE IPOBOAUTCS HE3aBUCHUMast OIlEHKa KayecTBa OKazaHus
YCIyr, B CHpPaBOYHWKE OpPraHM3alMid, B OTHOIUCHUM KOTOPHIX HE HPOBOIMTCS
HE3aBUCHMas OlleHKa KauecTBa OKa3aHWs ycuyr, uHbopMauus o6 opraEuzanyu
hopmupyercs B HHGOPMALMOHHON CHCTEME NyTeM BHIOOPa2 COGTBETCTBYIOLIETO
3HAYEHHS U3 CIPABOYHHKA.

Hata ykasviBaetcs B popmare JJUL.MM.IT.

Ceetenns o nepedHe OpraHM3alyil, B OTHOUIEHHH KOTOPHIX He IPOBOIHUTCS
HE3aBUCHMAas OLICHKa KayecTBa OKazaHMA YCAYL, (QOPMUPYIOTCS (henepanbHbIM
OpraHOM HCIOJIHHUTENLHOH BNACTH, OCYILECTBIAIOMNM (QYHKIHHA 110 BHIpabOTKE M
peanu3alMd  FOCYHAPCTBCHHOW  IOJIMTHKM U HOPMATUBHOMY  HPABOBOMY
PEryaupoBaHUIO B cepe Ky IbTypPhl.

32. Ilpu dopMupoBanun cBegeHuil 00 OpPraHM3aUMAX, BKTIOYEHHBIX B
NEePEeYHH OpTraHH3auyi, B OTHOIICHUH KOTOPBIX NPOBOIMTCH HE3aBUCUMMAas OLEHKA
KaJyecTBa OKa3aHMs yCJIyr H B OTHOILLUEHHH KOTOPBIX HE IMPOBOIMTCH HE3aBHUCHMAs
OLICHKa Ka4YeCTBa OKa3aHUA yCyT, YKa3biBaeTcs cleyromas WHdopManms:

NOJIHOE HAWMEHOBAHUE OPraHW3allii B COOTBETCTBUHM CO CBeICHUsIMH EquHoro
roCyAapCTBEHHOIO PEECTPa I0PUIHYECKUAX JIHLL;

COKpallleHHOE HAHMMEHOBAHME OPraHH3ALMM B COOTBETCTBUH CO CRCACHHSIMU
EaMHOro rocy1apcTBeHHOTO peectpa IopuAHYecKuX il (TIpH HaTHIHM);

(GupmenHoe HaMMEHOBaHHMe OpPraHU3aUMH B COOTBETCTBHU CO CBEACHHSMU




30

Enunoro rocynapcraenHoro peectpa iopuandeckux Uil (MPU HANHIHN);

WICHTH(QUKAUMOHHBIT ~ HOMEP  HAJOrOMVIATENbUIMKA  OPraHH3aLMH B
COOTBETCTBUH CO CBUJIETEILCTBOM O [IOCTAHOBKE Ha YUYET B HATIOMOBOM OpraHe;

KOJ NPHYUHBI ¥ /1aTa IIOCTAHOBKH Ha YY€T B HAlOTOBOM OPraHe OpraHu3aiiy B
COOTBETCTBUM CO CBUJIETENILCTBOM O MOCTAHOBKE HA Y4€T B HAJIOTOBOM OpPraHe;

HANMEHOBAHHE M KOJI OPraHW3alMOHHO-NIPABOBOH (OPMbl OPraHW3aLUH B
CoOTBETCTBAM ¢ OOUIEPOCCHIACKMM Kaccu(PHKAaTOPOM OpraHU3alMOHHO-IPAROBBIX
topm;

HauMeHOBaHue U Koj (GOpMBI COOCTBEHHOCTH OPTraHM3aLMH B COOTBETCTBHHU C
O6wepoceniicknM kiaccuPpukaTopoM GopM cOBCTBEHROCTH:

KOZ W HauMeHOBaHME cepbl (JesTeNbHOCTH), K KOTOpOM OTHOCHTCH
OpraHuszalliy, BKIIOYCHHBIC B TIEPEYeHb OPraHu3allMii, B OTHOLICHHH KOTOPBIX
MPOBOXMTCA HE3aBACHMAsT OLICHKA KAYeCTBA OKA3aHAS YCAyr, NPHHUMAIOLIHE
CHIENYIONIHE 3HAYCHHNS :

| — chepa kynbTypsI;

2 — obpazoBatenpHas J1€ATENLHOCTE;

3 — cdepa oxpaHkl 300pOBbS TPakIaH;

4 — chepa couManbHOro 06CIyYKUBAHNS TPakIaH;

HH(OPMaIIMs 0 MeCcTe HaXOXKISHHs! OpraHu3aluy, BKIIouas:

NOYTOBbLA HHOCKC;

HauMmcHOBanMe cTpanbl  (Poccuiickas ®@enepauun) u  Koj cTpaHbl B
cooTseTcTBAN ¢ OOIWEPOCCHACKNM KNAaCCH(PUKATOPOM CTPaH MHPa;

HaMeHoBaHue cyObekra Poccuiickoii @eriepalum B COOTBETCTBHM ¢
(eneparuBHbiM ycTpolicTBoM Poccuiickoi {enepauuu, onpegeneHnbiM cTatheit 65
Koncrutynuu Poccniickoii ®enepanun, u COOTBETCTBYIOIICE KOAOBOE 0D0O3HAUYEHHE
cybbexra Poccuiickoit Oenepariviu;

HaUMCHOBaHME  MYHHUMNAIBLHOTO  pailoHa, TrOPOACKOTO  OKpyra MM
BHYTPHIOPO/CKOH TEPPHTOPHH (sl rOpooB (beflepalbHOro 3HAYEHMS) B COCTABE
cyonexta Poccuiickolt ®enepaun;

HaHMMEHOBAaHUE TOPOJCKOIO0 HJIM  CENbCKOTO  IIOCEJeHUS] B COCTaBe
MYHULHNAIBHOTO paHoHa (AN MYyHHIUOAILHOTO PafioHa) MIM BHYTPHTOPOICKOIO
paioHa ropo/ICKoro oKpyra;

HAWMEHOBAHME HACEJIEHHOTO MYHKT4, KOJ TEPPUTOPHH HACENEHHOIO MyHKTa B
COOTBETCTBHM ¢ OBLIEPOCCHACKHM KITACCH(PHKATOPOM TEPPUTOPHI MYHHIIMHANBHBIX
00pazoBaHUii;

HAUMEHOBaHHE DNEMEHTA IIAHHPOBOYHOM CTPYKTYPHI (IPY HATHYMHN);

HAWMEHOBAHUE IEMEHTA YIMYHO-I0POKHON CeTH (MTpH Hannuny);

THIT 1 HOMEP 3/1aHUsA, COOPYIKEHM;

THII 1 HOMEP NTOMELLCHHUS, PACIION0KEHRHOTO B 3JAHHH HIN COOPYXKEHIH;

HOMEPa TeneQoHOB;

ajpeca 3NeKTPOHHON TTOYTHL;
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NOMEHHOE WM OQHLHANbHOIO CaiiTa OpPraHM3alHH B HHOOPMALMOHHO-
TeJleKOMMYHUKanuoHHoH cetn «UurepHe;

Ko (bl) M HauMeHoBaHue (4) rpynnbl (rpynn) (tuna (oB), Buja (0B))
OpraHM3ali, K KoTopod (bIM) mpuMensiercs (IOTcs) Tnokaszatens  (H),
XapaKTepusytolme o0le KPUTECPHH OLCHKH Ka4ecTBa OKa3aHWd YCAyr, K KOTOpPOM
(pIM) OTHOCHTCA OpraHHM3alMsi B COOTBETCTBHM CO CIPABOYHMKOM IPyNN (THIOB,
BM/I0B) opranusaluii, GOopMHUPYEMBIM B COOTBETCTBHH C IYHKTOM 28 HAcTOSIIEro
ITopsanka.

HUudopmanus o0 T1ONHOM  HAUMEHOBAHMM  OpraHM3auMu, Kojax M
HAaUMEHOBAHMAX OPraHu3alMOHHO-NPaBoBOi dopMsl U (GOpMbI  COOCTBEHHOCTH
OpraHu3saliy, UWICHTHPUKALKMOHHOM HOMEpe HAJIOFOMIATENbIIMKOB OPraHn3alun U
KOIe NPHYHMHBI M JlaTé MOCTAHOBKM €€ Ha ydYer, KOJi¢ U HAauMEeHOBAHHH chepbl
JEATENBHOCTH OpraHu3aliy Qopmupyercs B HHOOPMALMOHHON cHCTEME IyTeM
BBIOOpA COOTBETCTBYIOHIMX 3HAYEHUM M3 CNPABOUHMKA OpPraHM3alMi, B OTHOILIEHHH
KOTOPbIX IIPOBOJUTCH HE33aBHCUMasd OLECHKAa KauyecTBa OKa3aHWs YCIyr, U
CNPaBOYHMKA OPraHM3aiiMi, B OTHOLUIEHMM KOTOPbLIX HE JIPOBOIMTCH HE3aBHCHMAas
OLIEHKa Ka4ecTBa OKasaHMA ycnyr, GOpMHPYEMBbIX B COOTBETCTBUM ¢ ItyHKTamu 30 u
31 Hacrosimero Ilopsinka.

Hudopmanus o cOKpalieHHOM H (QUPMCHHOM HAMMEHOBAHUAX OPIaHU3alNH
(pM HaTMYUM), MECTE HaXOX/IeH s Opranu3aliy GopMupyercs B HHGOPMAIHOHHOM
CHMCTEME  aBTOMATHYeCKM IOCHe yKa3aHMd HMICHTH(HKAUHOHHOTO  HOMepa
HAJOTOIJIATEIbINAKA OPraHW3allin ¥ KoJla M JIaThl NOCTAHOBKH €€ Ha YueT B
coorseTcTBuM ¢ nyHxramd 30 u 31 Hacrosmiero Ilopsiaka ¥ cooTBeTCTBYET
cBeJleHuAM ENMHOro rocy7apcTBEHHOI'O peecTpa IPHANYECKUX T

Wudopmanns o kosax 1 HaMMEHOBAHUAX TPYIN (THIIOB, BUIOB) OpraHn3allii,
K KOTOPBIM NMPUMEHAKTCS [MOKA3aTeNH, XapaKTepu3yolire obiliue KpUTepHH OLIeHKH
KauecTBa OKA3aHHA YCIAYr, K KOTOPbIM OTHOCHUTCS OpraHu3aums, dopmupyercs B
MH(OPMALIMOHHON CHCTEME IyTeM BBIOOpa COOTBETCTBYIOILETO 3HAYEHUS U3
CIIPaBOYHMKa [IPYIIIl  OpraHu3ailuii, K KOTOPbIM NPUMEHSIOTCS I[OKa3aTelH,
XapaKTepH3ylomue o0IUe KPUTEPHUH OLEHKH KayecTBa OKasaHus  YCIyr,
(opMHpPYEMOr0 B COOTBETCTBHHU C MYHKTOM 28 Hactosiuero Ilopsaka.

WUndopmanua o xoae TeppHUTOPUM HACEICHHOTO MYHKTa MECTd HAXOXKIACHMHS
OPraHu3alyy B COOTBETCTBUM ¢ OOLIEPOCCUHCKHUM KAACCU(PHKATOPOM TePPUTOPHI
MYHUIIMTIABHBIX ~ 00pazoBanuil  dopMupyercs B UHOMOPMALHOHHOK cucreme
aBTOMATUYECKH HA OCHOBE cBeJleHuit MunucreperBa (mnancoB Poccuiickoit
Menepauuu 0 cooTBetcTBUU KoaoB Obuiepoccuiickoro kiaccuduraropa 00beKTOB
aIMUHHCTPATHBHO-TEPPUTOPHAILHOTO  JeneHns  kogaMm  O6Gumiepoccuiickoro
KiaccH(UKATOpa TEPPUTOPUM MYHHIMIIATLHBIX 00pa3OBAHMM.

Nadopmanus o kome crTpaHsl B cooTBeTcTsuM ¢ OOmiepoccridckum
Kjaccupukaropom crpan Mupa GopMmupyeTrcs B HHQOPMAIMOHHOW CHCTEME
AaBTOMATUYECKH TIOCNe YKa3aHHs COOTBETCTBEHHO HaUMEHOBAHHS CTpaHbl B
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COOTBETCTBUH ¢ OBILEpOCCHIACKUM KNACCHPHKATOPOM CTPaH MHUpA.

[lpy  pasmewennn wuHpopmaluu © MecTe HaxXOXIeHHS OPraHM3ALHH
YKA3BIBACTCSH MECTO HAXOXKICHWSA TIOCTOSHHO JeHCTBYIOUIEI'O MCHOJHUTENIBHOIO
OpraHa  OpraHusaldy (B  CJAy4ae OTCYTCTBHS [OCTOSHHO JeHCTBYIOLIETO

HCTIOJHUTE/IPHOTO  OpraHa OpraHM3allMi — HHOTO OpraHa, MMEIOIUEro INpaBo
AICHCTBOBATH OT HMMEHM OpPraHM3alMH), YO KOTOPOMY OCYILCCTBIAETCH CBS3h ¢
oprasusanuei,

Hata ykaseiBaercs B opmare JJLMM.IT.

33. Tllpu ¢opMHpOBaHHH CBeleHHil O pe3ymbTaTax HE3aBUCHMON OLEHKH
Ka4ecTBa OKazanus YCIYr OpPraHH3alMAMH H INPeJIOKEHUSX 00 yaydIleHHM
Ka4yeCrBa WX JCATCNIBHOCTH, MPEeACTABIEHHBIX OONIECTBEHHBIM COBETOM B
YTOTHOMO4CHHBIM Opral B COOTBETCTBHUH ¢ ab3alieM NeBATHANLATHIM CTATHU 36.]
3akoHa Poccuiickoii ®enepaun  «OCHOBBI  3aKOHOAATENbCTBA  PocCHItCKON
Qezepanny 0 KynbType», NyHKTOM 5 wactu 10 cratsu 23.] DenepalbHOroO 3aKoHa
«O0 OocHOBaX COLMAILHOTO OOCIYKMBaHMA rpakiad B Poccuiickoit Denepaniiu»,
IYHKTOM 5 uactH 9 crateu 79.1 MepepanbHoro sakona «O6 ocHOBaX OXpaHbl
310poBbaA rpamiaad B Poccuiickolt Penepanvuy, nyHKToM 5 wactu 7 cratbu 95.2
®enepanshoro sakoHa «O6 obpasoBanuH B PoccHHCKOI Genepaupn» (gaiee
COOTBETCTBCHHO — pE3yNbTATHl HE3ABUCHMON OLEHKHM KAdecTBa OKA3aHMsS YCIYT
OpraHusalMAMH;  NpPEHJIOXKeHHs 00  yIy4YIIeHHH  KauecTBa  JeSTeABHOCTH
OpraHysalrit), yKassiBaeTcs cleaylomas nHGopMalus:

KOA M HaMMeHOBaHHE OOLIECTBEHHOIO COBETA, KOTOPBIM IPEACTABICHBI B
YNOTHOMOYEHHBIH OpraH pe3yjbTaThl HEe3aBHCHMOW OLEHKH KauecTBa OKA3aHus
YCJIYTr OpraHM3allUAMHM W IPEJIONKEHHA 00 YNYYIIEHWH KadecTBa ACITENLHOCTH
OpraHu3auui;

NEPUOL MPOBEACHHUS HE3aBUCUMOMN OLIEHKH KauecTBa OKA3aHHS YCIyT,

AaTa Tpe/ICTaB/eHus OOLIECTBEHHBLIM COBETOM B YIOJHOMOYEHHBIH OpraH
PE3yJILTATOR HE3ABUCHMON OLEHKM Ka4ecTBa OKa3aHWs YCIYT OpraHM3alldsiMu U
NIPEATIOAKEHUH 0D yIIyyllleHHH Ka4ecTBa AesTeNbHOCTH OpraHH3aImii;

PEKBH3UTBI NOKyMEHTa OOLIECTBEHHOTO COBETA, KOTOPBIM YTBEPKAAITCS
pe3ynbTaThl HE3aBMCUMOH OLCHKH KAuecTBA OKA3aHUs YCIYT OPraHH3alisMH M
NpENIONEeHNA 00 YIy4IIeHHH KayecTBa JesSTeNbHOCTH OpraHU3alni (npy Has4UM);

MH(OPMALIUS O JONOJHUTENBHLIX NOKA3aTessx, XapakTepu3yromux obiue
KpUTEpHH OLCHKM Ka4yecTBa OKa3aHUs YCJIYT, WCMONb3YeMbIX NpPH NpOBe/leHHU
HE3aBHCHMOH OLCHKH Ka4YeCTBa OKA3aHMsl YCIYr JONONHHTENLHO K NOKA3ATEdAM,
XapAaKTePH3YIOIUM  oOIUMe KPUTEPHM OLEHKHM Ka4ecTBa VCIYT (nanee —
AOMONHUTENLHBIH  [TOKA3aTeNb, XApaKTePU3YIOUMl obmMe KPUTePUH OLEHKH
KaueCcTBa OKA3aHUA YCIIYT') (IPH HATHYHH );

MHPOPMALIUIO O NIOKA3ATE/ISX, XAPAKTEPU3YIOLINX JIOMOIHUTEIbHELC KpHUTepuu
OLEHKH Ka4eCcTBa OKa3aHUs YCIyT,

HHOOPMALUIO 00 OTHECEHWH OpPTAHM3aLMil, BKIIOYEHHBIX B repedeHb



i3

OpraHH3alMi, B OTHOINECHHH KOTOPBIX INPOBOIMTCA HE3aBUCHMMAs OIIEHKA KAYECTRa
OKa3aHHs yCnyr, K rpynnaM (TunaM, BUaaM) opraHu3atuii, K KOTOPbIM IPHMEHSIOTCS
[0Ka3aTeNld, XapakTCpH3ylolre [OMNOMHUTEIbHbIE KPHUTEPUM OLEHKH Ka4yecTha
OKasaHMs YCIIyr, W JAONOJHUTENbHBIE [I0KA3aTeny, XapakTepusyiomue ob0mmue
KPUTEPUH OLICHKH KayecTBa OKa3aHUs yCiyT;

undopmaiisg 00 HCTOYHUKAX HHPOPMAIMM, HCHONB3YEMBIX TIPH pacdere
(onpeneneHnn)  3HaueHWH — [OKazaTened,  XapaKTepusylomux  obmue  u
JOMONHUTEILHBIE KPHTEPHH OLIEHKM KadecTBa OKa3aHUA YCIIYT, M AOTIOIHUTENbHBIX
[IOKa3aTelicil, XapaKTepu3yloiiux oOHIMe KPUTEPHH OLIEHKH KauyecTBa OKa3aHus
yeayr;

KOJIMYCCTBEHHBIE PE3YJILTATHI HE3aBUCUMOM OLEHKU Ka4yecTBa OKA3aHUS YCIIyT
OopraHu3anusIMu;

nH(pOpMaLKs O IPOBEACHNH ONPOCOB QU3HUECKHX KW IOPUAMYECKHX JIMI[ TIPH
MPOBEIEHAH HE3ABUCHUMON OLIEHKH KauecTBa OKa3aHMs YCIYr OpraHuzaumsamu (1ipu
HaNWYKHN ),

MH(OpPMALH O Pe3yNbTaTaX KOHTPONBHBIX MEPOMPHSTHH, PEalu3yeMbIX B
paMKax  IIpOBEJEHWs  HE3aBUCHMMOH  OLEHKM  KadecrTBa  OKa3aHus  yCayr
opranusauusamMu (IpY HAJTHYHHK);

CBOJIHOE OIMCAaHHC DE3YNbTATOB HE3aBUCHMOM OLEHKH Ka4YeCcTBd OKa3aHHH
YCIYT OpraHu3alusiMu;

CBOIHOE OIIUCAHHUE MNpelJIoXKeHui 00 ylydlneHHWH KauectBa JeATeNhbHOCTH
Oprasu3atui.

Hudopmauns o Koge M HauMCHOBAHHHM OOIUECTBEHHOTO COBETA, KOTOPHIM
IPeOCTaBAEHbl B YIIOJIHOMOYEHHbIE OpraH pe3ynbTaThl HE3aBUCHUMOM OLEHKH
KauecTBa OKa3aHHA YCJIyT OpraHu3alMsIMH U Npelloxenus o6 yaydiieHu KkavyecTBa
JEeATebHOCTY OpraHuzauvi, Qgopmupyercds B HHQOPMALMOHHOHW CHCTEME IIyTEM
BLIOOPa COOTBETCTBYIOWICIO 3HAYCHHMS M3 CHpPaBOYHHKA OOLIECTBEHHDLIX COBETOB,
(popMHpPYEMOro B COOTBETCTBUH € MYHKTOM 26 HacTosuiero Iopaaka.

Ilpu dopmupoBaruy MHGOPMaUHUK O PEKBH3HUTAX JOKYMEHTA OOIIECTBEHHOTO
COBETAa, KOTOPbIM YTBEpHKAAIOTCS PE3yAbTathl HE3ABUCHUMON OLIEHKH KadecTBa
OKa3aHMsA YCIYyr OpraHM3aiusM{d W HOPeINIOKEHHS 00 YINy4ylleHHH KadecTBa
OEATENBHOCTH OpraHu3aluid, yKasbiBaloTes Cle/[y1olue CBeeH .

HaUMEHOBAHME BHMAa [JOKYMEHTa OOLIECTBEHHOIO COBETa, KOTOPbIM
VIBEPKIAKOTC PE3yJbTaThl HE3aBUCMMOM OLEHKH KauyecTBAd OKa3aHusd ycnyr
OpraHu3alMsIMU W [pealokeHuss o0 YIyYIICHMM Ka4ecTBa JACATENLHOCTH
Opra’yu3auui;

Jara  JIOKyMeHTa  OOHIECTBEHHOr0  COBEeTa, KOTOPBIM  YTBEpXKAAIOTCS
pPe3yIbTATHl HE3aBHCHMON OLEHKHM KadecTBa OKa3aHWs YCJIYI OpraHu3alysiMHe U
npeioxenus 00 ynyHiIeHnH KauecTBa JIedTeIbHOCTH OpraHu3aliuii;

HOMEp JOKYMeHTa ODIUIEeCTBEHHOrO COBETa, KOTOPLIM YTBEPKAAKOTCS
pe3yALTATHl HE3aBUCMMON OLIEHKM KavecTBa OKa3aHHd YCAYr OpPraHH3alUsaMu H
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HpeIIoKeH s 00 ymyylleHHH Ka9eCTBa AeATCABHOCTH Opraum3aluii,

K unpopmauun o pekBusnTax JOKYMeHTa OOIECTBEHHOIO COBETA, KOTOPBHIM
YTBCPXAAIOTCH PE3yNbTathl HE3ABUCHMOH OLIGHKM KauyecTBa OKa3aHus YCIyr
OpraHU3alluAMK M NpeloxeHus o0 YAYYIIeHHH KadecTBa JesTeNbHOCTH
OpraHusalyy, Ha O(UUMANBHOM CaiTe pa3Melaercs JOKYMEHT OOUIEeCTBEHHOIO
COBETA, KOTOPBIM YTBEPXKAAKTCH pPE3yNbTaThl HE3aBUCHMON OLIEHKM KadecTRa
OKa3aHHUA YCJAyr OpraHMsalusMud W 1Ipeiokenus o0 yIydlIeHWH KayecTBa
ACATEIIBHOCTH OpraHu3aumi.

Ilpu  dopmupopannn uHpOpMALMM O JIONONHUTENBHBIX NOKA3aTEIsX,
XapaKTePU3YIOLIHX  obuiMe KpuUTepHH OLEHKM KauecTBa OKaszamus  yCIyr,
YKa3bIBAIOTCSA CHENYIOUINC CBEACHHSE:

HAaUMCHOBaHHWE # KOJ{ JIOHMOJHHMTEIBHOIO MMOKA3aTeNsA, XapaKTEepPH3YIOIIEero
0OLIHE KPUTEPHUH OLICHKHA Ka4eCTBa OKa3aHusl YCIYT;

KOJ NpHU3HaKa OTHECeHUst JIONOJHUTENBHOIO [OKAa3aTeNst, XapaKTepu3yIoNiero
o0ie KpUTEpUM OLEHKH KAa4yecTBA OKA3aHmsl YCIYr, K KPHUTCPUAM OLCHKH
OTKPBITOCTH ¥ OCTYHNHOCTH MHDOpMaLuy 06 OpraHu3aLiii, KOM(GpOPTHOCTH YCIOBUH
NPEROCTABIEHUS YCOYr H IOCTYNHOCTH WX IOJYy4YeHHs, BPeMEHH OXUIAHUS
HOPEJOCTABNCHHS YCIYTH, NOOpOXKenaTelbHOCTH, BEXKIMBOCTH, KOMIETEHTHOCTH
pabOTHAKOB OPraHU3aluH, YAOBIETBOPCHHOCTH KAYECTBOM OKA3aHUs YCIYT (Hanee —
KOJ IPH3HAKa OTHECCHHS JICIIONHHUTENLHOTO II0Ka3aTeNs, XapaKTepusyrouiero obuue
KPHTEPUH OLCHKM KaYeCTBa OKA3aHHs YCIYT, K KPHTEPHSIM OLEHKH), NPUHUMAROIL K
CAeAYIOUINe 3HAUYCHUA:

| — KpuTepHit OTKPLITOCTH U JOCTYITHOCTH HH(OpManuK 06 OpraHu3alyy;

2 - KpATepHii KOMPOPTHOCTH YCIOBUIl HPENOCTABICHUIT YCIYT W 10CTYITHOCTH
MX ITOJTYYEeHUs;

3 — KpUTepUil BpeMEHH 0XHIAHHS MPe/IOCTARIIEHHS YCIIYIH;

4 ~ KpuTepuii J100pOXKeNnaTelbHOCTH, BEXIWBOCTH, KOMIIETEHTHOCTH
pabOTHHUKOB OpraHU3aLMH;

5 — KpuTepHit yJI0BIIeTBOPEHHOCTH Ka4eCTBOM OKa3aHMst yCiyr;

HaAUMEHOBAHUEC  E€IMHHMUBI  H3MEpPEHWS  JIONOJHUTENLHOIO  MOKa3aTes,
XaPaKTePHU3YIOLIErO 0OLIHME KPUTEPUU OLIEHKH KauecTBA OKa3aHusl yCyr;

KO/l ¥ HauMEHOBaHHE €JHHMIbl M3MEpEeHUs JONOJNHUTENBHOr0 M0Ka3aTeis,
XapaKTepH3YIOWIero 00HIMe KPUTEPUM OLEHKH KauecTBa OKa3aHus YCIyr, B
cooTBETCTBUU ¢ OOBIIEPOCCHACKMM KTacCH(UKATOPOM €IMHUL M3MepeHMs (mpy
HaHYMH);

JMara3oH U3MeHeHuit 3HA4YECHUSA JIOTIOJTHUTENBHOTO IoKa3aTesis,
XapaKkTePU3YIOLIEro o01IMe KpUTEPHH OLIEHKH Ka4ecTBa OKa3aHus YCIyr;

napamMeTphl pacueta 3HAYCHUS JOTOJIHUTENBHOTI'O noxasarens,
XapaKTEPU3YIOUIET0 OOIMe KPUTEPUH OLEHKM KayecTBa oKasaHus ycayr (mpu
HAIHYHN);

KoA (bl) U HAaWMEHOBaHHE (s1) McToYHKMKA (0B) UHGMOPMALHMHU, HeoOXOAUMOIO
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(b1X) nns  pacyera (onpeneneHHs) 3HAYEHHS AONONTHHTEIBLHOIO rokasareis,
XapaKTepU3YIOIEro O0LIME KPUTEPUM OLEHKH KAyecTBa OKA3aHHs yCiyr (rpu
HaJIHuUHn ),

HaNMEHOBAHWE M KOX rpynnsl (TWma, BHIa) OPraHM3alMil, K KOTOPBIM
NPHMEHACTCA [OTIONHUTELHBIH [MOKa3aTelnb, XapakTepu3ylonmii obuiMe KpuTepyn
OLICHKH Ka4eCcTRa OKa3aHMs ycuyr (IpH HaIWYUK).

Wudopmauns o Koje IOMONHMTENHHOrO IIOKA3aTENs, XapaKTePU3YIOUIETO
ObIME KPUTEPHH ONEHKM KA4ecTBA  OKA3aHWA ycnyr, QopMmupyercs B
MH(OPMALIIOHHOA CHCTEMe aBTOMATHYECKH TOCIE yKazaHus HauMCHOBaHMs
AOHOIHHTENILHOTO  TI0Ka3aTesid, XapakTepU3yIomero oOlIHe KPHTEpHH OLEHKH
Ka4eCTBA OKasaHust YCAYr, M KoJa TIpU3HAKA OTHECCHMS JIONOJHHTEIBHOIO
HOKa3aTe/1a, XapakTepHu3yIuiero ooOMMe KPHUTEPUH OHEHKH KauecTBa OKa3zalus
yehyr, K KpuTtepusMm  oueHkd. Koja  jpomonsmtensHoro  mokasarens,
XapaKkTepU3yIoIIero OOIIHe KPUTEPHM OLCHKM KauecTBa OKA3aHMS YCIYI, HMEeT
CJIEJIYIOILYIO CTPYKTYPY:

I, 2 paspagel — nopsakoBblii HOMEp CHpaBOYHHKA JONOJIHHTEIbLHbBIX
NOKA3aTeIeH, XapakTepUsylomuX o0liue KPUTEpUHM OLEHKH KauecTBa OKA3aHM
YCIyr, npucBavBaeMbli HHPOPMaLHOHHON CHCTEMOH aBTOMATHYECKH:

3,4,5,6,7, 8, 9, 10 paspsasl — KoJi TeppUTOPHH 11yOJIMYHO-TIPABOBOTO
00pa3oBays, K KOTOPOMY OTHOCHTCS YIIOJHOMOUCHHBIH OpPrad, B COOTBETCTBHM C
ObepoceniickuM Kiaccn(pukaTopoM TeppHTOPUIl MyHHUIIHTIATBHIX obpazoBaHuii;

1T paspay ~ xox cdeps (mestensHocTH), K KOTOPO#l  OTHOCHTCSH
AOTIONHUTEBHBIA  TIOKa3aTeNh, XapaKTepusyIOUni oOlIMe KpUTEpMH  OLCHKY
Ka4ecTBa OKasaHMs yCIyT, HIPMHUMAIOINHN CleIYIOLHE 3HAUCHHS:

1 — chepa kynpTyphi;

2 — obpa3zoBaTeNbHA AEATENILHOCTD,

3 — chepa OXpaHbl 3/10pPOBRS I'PAXKIAH;

4 - chepa counanbHOro 06CIYKHBAHUS MPAXKIAH;

12 paspsn — KOX MpU3HAKA OTHECCHWMS JONONHHTENBHOIO MOKA3ATeNs,
XdPaKrCpUsyIOWEero oOulue KPHTCPUM OLEHKH KauecTBa OKA3aHus YCIyr, K
KPUTEPUSIM OLICHKH, CPOPMUPOBAHHBII B COOTBETCTBIHA C HACTORIIMM ITYHKTOM;

13, 14, 15, 16 paszpsawl — HOPAIKOBBIA HOMED JOMOTHUTEILHOTO TIOKA3aTEeINs,
XapaKTepu3yIOUIero obIne KPUTEPHH OLIGHKH KayecTBa OKa3aHHs YCNyr, B paszpese
cepbl  (eATENBHOCTH), K KOTOPOH OTHOCHTCH OMONHHTEILHbII 1oKazarens,
XapakTepu3ylolMi  obIMe KPUTEPHUH OLGHKH KayecTBa OKa3aHMUs YCIyr, Koja
IIpU3HAKA OTHECCHHMS JIONOMHUTENBHOrO I1OKa3aTeNs, XapakTepH3yiollero obiue
KPUTEPHN OLECHKH Ka4decTBA OKA3aHWsl YCIYT, K KPUTEpUSM OLCHKH, U KOJa
TEPPUTOPHU MYOINUHO-IIPABOBOIO 06pa30BaH¥s.

Wudopmalns o KoJax H HAMMEHOBAHHAX AOHOJNHUTEIbHBIX noxasaresei,
XapaKTepU3YIOUHX 00LIMe KPUTEPUH OLEHKU KauecTBa OKa3aHHs yciyr, GopMupyer
B HHOOPMALMOHHOH CHCTEME CHIPABOMHHK  JONOJHUTENbHbIX roKasareiei,
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XapaKkTepu3ylouuX oOlHe KPHUTEpHH OLIEHKH KadecTBa okasauua ycayr., Ilpm
HaJIMYUH{ HaMMEHOBAHKS NOMOHUTEILHOTO OKA3aTeNs, XapakTePH3YOIero obime
KPHTEPUH OLEHKH Ka4yecTBa OKa3aHWs YCIyr, B CIPaBOYHUKE JIOMOJHHUTEIBHBIX
nokasateNel, XapaKTepH3yIOUIUX OOINHE KPHTEePHH OICHKM KauyecTBa OKa3zaHHs
YCIIYT, 110 YHOJHOMOYEHHOMY oOprasy, (GOpMHMpOBaHHE YKa3aHHOH WH(OpMalUH B
MHPOPMALMOHHON CHCTEME OCYINECTBIACTCS MYyTeM BLIOOPA COOTBETCTBYIOLIErO
3HAYEHWs M3 CIPaBOYHHKA JIONOJHMTENBHBIX II0Kazarelel, XapaKTepH3yHUHX
00IIYe KPHTEPHH OLCHKH KaYecTBa OKa3aHHUs YCIVT.

HUudopmanus o xojge eAMHHULI HW3MEPEHHUs [OTMOJHHUTENLHOr0 HOKa3aTes,
XapakTepu3ylolero ooOupe KpHUTepUM OLCHKA KadecrBa OKalzanus yCHiyr, B
coorsercTBurd ¢ ObumepoccuickuM  K1accHGUKATOPOM  eOHHHL  H3MEPEHUS
popMupyercs B HHOQOPMAIMOHHON CHCTEME aBTOMATHYECKH TIOCHE YKA3aHUS
COOTBETCTBEHHO  HAMMEHOBAHUA  €AMHULBLI  U3MEPEeHHS  JONOJHHUTEILHOTO
NOKa3aTeNs, XapaKTepusyrouiero oOlife KPHTEPHM ONEHKH KadecTBa OKa3aHHs
YCayr, B coOoTBETCTBUU ¢ O0HIEpOcCHCKUM KnaccuBUKATOPOM eHHHUI H3MEPEHHS.

Mudopmanusg o xone HCTOYHWKa HH(OPMAWH, HEOOXOAUMOTO JUIS Pacyera
(onpejenienns) 3HaUEHU AOHOIHUTENLHOIO NTOKa3aTesNs, XapaKTepu3yoiiero oduue
KPUTEPUH OLIEHKM KayecTBa OKa3zaHusd ycnuyr, Qopmupyercs B MHPOPMALMOHHOM
CUCTEME ABTOMATHYECKHU TOCHE YKa3aHWd HAMMEHOBAaHUS MCTOYHHKA HHOpMalHy,
HeoOXOAMMOro Jis  pacyeTa (OIpeiencHHsA) 3HAYCHHUS  AOICJIHUTENLHOIO
NIOKasarels, XapakTepU3ylolero oblMe KPUTEPUM OLCHKHM KAdyecTBa OKa3aHH
yenyr. Koa ucrounuka MH(popMaumu, HeoOxoauMoro 18 pacuera (onpeaenenus)
3HAYCHHUs JONOJIHMTENLHOIO TI0KasaTess, XapaKTepusyioulero oolue KpUTepHH
OIIEHKH KayeCTBa OKa3aHUA yCIyT, UMEeT CIEYIOLIYIO CTPYKTYPY:

1, 2 paspsiasl — TMOPSJKOBBIA HOMeEp CIPAaBOYHMKA JOIOIHUTEIbHBIX
UCTOYHMKOB  HWHGMOPMALUM, I[PHCBaBBacMbii  MHGOPMAITHOHHONW  CHCTEMOM
ABTOMATHYECKH;

3, 4, 5,6, 7, 8, 9, 10 paspsaasl — KOA TeppHTOPUH MyOAMHHO-TIPABOBOTO
00pa3oBaHusd, K KOTOPOMY OTHOCHTCSH YIIOJHOMOYEHHLIH OpraH, B COOTBETCTBHH ¢
Obmepoccuiickum KiaccuPHKATOPOM TEPPHTOPHIA MyHHIHIIANLHBIX 00pa30OBaHHNIH;

11 paspsm —~ xo;a cdepbl (HesATENBHOCTH), K KOTOPOW OTHOCHTCS
JAONOJHUTENBHBIH  1OKA3aTellb, XapaKTepusylomuii ofmue KpUTEpUH OUEHKH
Ka4YeCTBa OKa3aHHs YCAyr, IPHHUMAIOLIMH CHeAYIOLHEe 3HAUYEHHUS:

1 — cepa KynbTYpHI;

2 — obpazoBaTenpHas AesATEAbHOCTS;

3 — cepa oxXpaHbl 3/I0POBLS I'PAXKAAH;

4 — cihepa couranbHOTO 00CHYKHUBAHUS FPAKIAH,

12, 13, 14 paspsabl — T1OpAKOBbIH HOMEp HCTOYHMKA MHbOpMAainy,
HeoOxoauMoOro [uig  pacdera (OmpenesneHMs) 3HaueHHS  AOMNOJHHTEIBHOI'O
[I0KA3aTeid, XapaKTepusyluero obuiMe KpWUTEPHM OlLIEHKM Ka4vecTBa OKa3aHUs
yCIyr, B paspese KoJa 1yOIUYHO-IIPABOBOTO 00pa3soBaHMs U koma cdepsl
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(mesTenbHOCTH), K  KOTOpOW  OTHOCHTCS  JIOMONHUTEIbHBIM  HOKa3aTelb,
XapakTepU3yIouni oble KpATEpHUH OLCHKY Ka4ecTBa OKa3aHUsA yCIyT.

Undopmaimsa © KoAaX ¥ HAUMEHOBAHWSIX HCTOYHMKOB HHpOpMalMK,
HeOOXOMUMBIX i pacdera  (ompefencHMs)  3HAYEHHH  JIONOJHUTENbHBIX
noKaszaTeNel, XapaKTePH3YWIUUX oOue KpPHUTEpUM OLEHKH KadecTBa OKa3aHHA
ycayr, (opmupyeT B MHGOpPMalLlMOHHOH CHCTEME CHPABOYHMUK JIOTOJHHTEIHHBIX
HCTOYHMKOB MHpopManuH. Ilpy HanuuuMKM HaUMEHOBAaHUS WCTOYHHKA MHQOPMAlLIHH,
HeoOxopuMoro  AJisi  pacuera  (onpelelieHHsA) 3HAYEHHH  IOINOJHUTENBHBIX
YI0Ka3arenei, XapaKTepu3ywilux o0iuue KpUTEpHM OLEHKHW KadecTBa OKa3aHHA
yCIyr, B  CIOpPABOYHWKE JIONONHHATCIBHBIX  HCTOYHMKOB  MH(OpPManMK 110
YTIOJTHOMOYEHHOMY Oprany, dopMupoBaHKe YKa3aHHOI HHpOopMaLU
OCYIIECTBIIsIeTCH B HH(MOPMAIMOHHOH CHCTeMe MyTeM BhIOOpa COOTBETCTBYHOIETO
3HAYCHHUS U3 CIPABOYHHMKA JAOTIONHUTEILHBIX HCTOUHUKOB HHQOPMALIHHL.

Wnpopmamus o kojae rpymnnbl (THNA, BHIA) OPraHM3alMH, K KOTOPBIM
MPUMEHSAETCS JOMONHHTENBHBIH N0Ka3aTelb, XapakTepusylolui o6mue Kpurepuy
OLIEHKHM KauecTBa OKa3aHus YCIyr, GopMupyercs B HHQOPMAaLMOHHOW CHCTeMe
ABTOMATHYECKH TIOCNIC VKA3AHUSA HAMMEHOBAHMA Ipynnsl (THIIA, BU/a) OpraHu3aluH,
K KOTOPbIM NMPHMEHSETCS JOHOJHRTEIbHBIH 1T0Ka3aTeNb, XapakTepusyomui odbuiue
KpMTEpHH OLICHKM KauecTsa okazauus ycnyr. Koxu rpynnel  (Tuna, BHIa)
Opranusamuii, K KOTOpPbIM  IIPUMEHACTCA  JONONHHUTENLHBIA  NOKa3aTelib,
XapakTepyu3yloUnil obllie KpUTepuMH OLEHKM KauecTBA OKa3aHHs YCIyr, HMeeT
CHEYIOULYIO CTPYKTYPY:

1, 2 pazpsiabl — HOPSIKOBBIH HOMEp CIIPaBOYHHKA JOMOJHUTENbLHBIX TPYII
opraiu3zaiuii, NpucsanBaeMblii HHGOPMANUOHHOH CHCTEMOIM ABTOMATUYECKH;

3, 4, 5,6, 7, 8, 9, 10 paspaanl — KO TEPPUTOPHM MyOIMYHO-IIPABOBOrO
00pazoBaHus, K KOTOPOMY OTHOCHTCS YIIOJHOMOYEHHBIH OpraH, B COOTBETCTBUH C
O61epocCHiCKAM KiacCU(HKATOPOM TEPPHTOPHI MyHHUANANBHEIX 00pa3oBaHui;

11 paspsz — koan cdepst (AeATEeNbHOCTH), K KOTOPOH OTHOCHTCS NOKa3aTellb,
xapaktepusyiommit  obmiMi  Kpurepuil  OIIEHKHM KavecTBa  OKa3aHUA  YCJyT,
[IPHHUMAOIIHNH CHEeLYIOIHE 3HAUCHHA:

1 — cepa KyIABTYPHI;

2 — o6pazoBaTenbHasd AeATEILHOCTh;

3 — cpepa oxpanbl 310POBbA MPaxXI1aH;

4 — cdepa comanbHOro 00CYKUBAHUS FPAXK/IAH;

12, 13, 14, 15, 16 paspsaasl — NOpsAKOBBIA HOMep Ipyliibl (THna, BWAA)
oprampzalii, K  KOTOPLIM  NPUMEHSETCs  JOMOJIHUTEC/IBHBIH  IOKa3aTenb,
XapaKkTepu3yroIAi 00IINe KPUTCPHH OLCHKM KayeCTRA OKazaHWsi YCIyr, B paspese
Koja cephl (IeSTENBHOCTH), K KOTOPOH OTHOCHTCS MOKAa3aTe/b, XapaKTepH3y OIUHA
oOIHe KPUTEPUH OLEHKA KadecTBa OKa3aHHUs yCIyr, U Koja Tepputopuu nybinuHo-
IPABOBOTO 0OPA3OBAHKS.

WUndopmanus o Kojax 1 HAUMEHOBAHUSX TPYIIbL (THIE, BU/A) OpraHu3alui,
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K KOTODBIM NPUMEHSETCSA TOMOIHHUTEIBHBIA JT0KAa3aTe/Ib, XapaKTepU3YyIOWuH ob1e
KPUTEPUM OULEHKM KauecTBa OKazaHus yciayr, (opmupyer B HHOOPMALMOHHOI
CUCTEME CHPABOYHHK JOMOJHMTENIbHBIX Tpynn opranusauuii. Ilpn sanpuuu
HAaWMEHOBAaHUS TPYNHABI {TUIA, BU/a) OpraHU3alii B CIPAaBOYHUKE AONOJIHUTEIBHbIX
IPyOIl OpraHH3aldi IO YNOJIHOMOWEHHOMY Oprany, (GopMHPOBaHHE YKa3aHHOM
uHpopMaliuy  Ha odUIMAIBHOM  caifTe  OCyIleCTBIsieTcss  IyTeM  Bblbopa
COOTBCTCTBYIOLIEI0  3HAYCHMA M3  CHPABOMHMKA  JOMOJHHTCIBHBIX  I'Pynin
Oprasu3aiuiM.

Ilpu copmupoBanny wuHPOpMaUMK O MOKa3aTeNdX, XapaKTCPH3YIOUIMX
JIOTIOJIHWTENILHBIE KPUTEPUM OLEHKH Ka4decTBa OKa3aHug YCAYI, YKasbiBaloTCH
CNELYIONe CBEACHHUS:

HAUMEHOBAHWE W KOJA TJOKas3arTess, XapakKTepU3YIOIIEero JOIOJHUTENbHbIE
KPUTEPHH OLICHKH Ka4eCTBa YCIYT;

HaUMEHOBAHUE U KO/ JONOJIHATEILHOIO KPUTEPHUst OIIEHKH Ka4yeCTBa OKa3aHus
YCIYr, K KOTOPOMY OTHOCHTCS NOKAa3aTelb, XapaKTepU3YIOMIHMN JONOJHHUTEIBHBIA
KPUTEPUH OLIEHKU KAauecTBA OKa3aHMs yClIyr;

HaUMEHOBaHHWE eAHHMIBI H3MEPEHHS [O0KA3aTelsl, XapaKTEepH3VIOIIEro
JIOTIOJTHUTENIbHBIH KPUTEPHI OHEHKU KayecTBa OKa3aHUs yCayr;

KO ¥ HaHMCHOBAHHE SAWHMNbI U3MEPEHUS [0Ka3areist, XapaKTepH3YIOLEro
JIOTIOJIHMTENLHBIH KPUTEPUN OLEHKM KauyecTBa OKa3aHus YCIYT, B COOTBETCTRUM C
ObumepoccuiickuM KnaccuGUKaToOpoM SIUHUI U3MEPEHHA {TIPH HANUYHK);

JHAarna3oH H3MEHEHHH JHAYCHHUA HOKA3aTEIIA, XapaKTCpUu3yrouero
IIOHOHHHTEHBHBIfI KpHTCpHﬁ OIICHKH Ka4yCCTBa OKa3aHus YCIYTr OpraHH3alisiMH,
napamMeTpbl pacHcta 3Ha4YCHWH HOKasarecsd, XapadKTEePU3vIoImero

JAONOTHUTENbHBLA KPUTEPHUH OLIEHKH Ka4ecTBa OKa3aHus yCcayr (Mpy HaTHYUH);

UCTOYHHKHM HHpOpMauuy, HeoOXoauMbie JuUis pacdera (onpeneneHus)
3HA4YEeHUS [OKasaTeNs, XapaKTepH3YIOLero JIOMONHUTENbHBIH KpUTCpUH OLICHKH
KaJyecTBa OKa3aHus yciyr (Npu Haluuum);

HaUMEeHOBaHKMe W KOJA TIpynmnbl (TUMNa, BHAA) OPraHM3ALMH, K KOTOPBIM
TIPUMEHACTCS TOKA3aTeNb, XapaKTEPU3YIOUINH JONOJIHATENbHBIA KPUTEPUH OLIEHKH
KauecTRa OKa3aHus ycayr (IIpH HaTHYUH).

Mudopmanus 0 HaHMCHOBAaHMH U KOJIE JONONHHUTEIRHOTO KPUTEPHS! OLIEHKH
Ka4ecTBa OKa3aHWA YCIYr, K KOTOPOMY OTHOCHTCS T0Ka3aTellb, XapakTepu3yroLini
JOMONHUTENBHBIA KpUTEpHH OLIGHKHM KayecTBa OKas3aHMA yciayr, (OopMHpYETCA B
MH()OPMAUMOHHOH CUCTEME [MyTEM BbIOOPA COOTBETCTBYIONIETO 3HAUEHHS W3
CTIPaBOYHMKA MONONHHTCIBHLIX KPHUTCPHEB OLCHKN KadecTBa OKAa3aHHS YCIVr,
(GOopMHMpOBaHHME KOTOPOTO OCYIIECTBISIETCS B COOTBETCTBMM € NyHKTOM 29
nHactosuiero Iopaaxa.

Undopmanust 0 Koje nokazareis, XapakTepU3YIOIIEro JIOTOJHUTENLHbIN
KpUTepHil OllEHKH XauecTBa OKa3aHWa yciayr, GopMupyeTcs B HHQOPMAUHOHHON
cHcTeMEe  aBTOMATHYCCKM  TIOCNE  YKa3aHWsi  HAWMCHOBaHUN  [OKazaress,
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XAPAKTCPUIYIOUIEr0 AOTIONHHTENILHBIH KPUTEPHH OLEHKH Ka4yecTBa OKa3aHMs YCIyr,
H KO/a NONIOJIHUTCIILHOTO KPUTEPHS OLEHKH KadecTBa OKa3aHMs yClIyr, K KOTOpOMY
OTHOCHTCS yKa3aHHBIA I0Ka3aTellb, XapaKTepU3yIOWHi AOTONHUTENbHBII Kpurepuit
OLUCHKA  KadecTBa oOKasaHHs ycnyr. Kox mokasaTens, XapakTepH3yrOLIEro
MOTIOJNIRUTENBHBIA KPHTEPHH OLIEHKH KadecTBAd OKA3aHHS YCIIYT OpraHu3alHgMH,
MMEET CICRYIOLIYIO CTPYKTYPY:

I, 2 paspamel — nopaaKoBbIif HOMEp  CINpaBOYHHKZ TOKasarenei,
XApaKTCPH3YIOHIMX JOTIOTHATE/IbHBIC KPHICPUH OLEHKH Ka4eCTBAa OKa3aHHs yCuyr,
TNPHCBanBaeMblil HHPOPMALMOHHOM CHCTeMOH aBTOMaTHYeCKH;

3, 4,5 6,7,8,9, 10 pazpagsl — kon TEPPUTOPHUH TIyOINYHO-IIPABOBOI'O
00pa3oBaHud, K KOTOPOMY OTHOCHTCS YIIOJHOMOYCHHbII Oprad, B COOTBETCTBHH C
OBuepoccuitckuM KAaCCHPUKATOPOM TePPHTOPHiL MYHHLHTIAIBHBIX 00pa30BaHuil;

L1, 12 paspsinbt — KO NONOIHUTENLHOTO KPHTEpHS OUEHKH Ka4eCcTBa OKa3aHus
YCAYT B COOTBCTCTBHM CO CNPABOYHHKOM JONOIHHTENBHBIX KPUTEPHEB OLEHKH
KaiecTa  OKa3aHWs  YCIYr MO  COOTBETCTBYIONEMY nyONUUHO-NPABOBOMY
0bpasoBannio, HOPMHPYEMOMY B COOTBETCTBHH C IyHKTOM 29 nacrosmero [Mopsaka;

13, 14, 15, 16 pa3psus —~ mopsaKoBbIii HOMED 1oKa3aTels, XapaKTepu3yIOLIEero
ACNOMHMTELHBIA  KPUTEPHH OUEHKM KadecTBa OKasaHusi YCIyr, B paspese
AOHONHUTC/IBHBIX KPHTEPUEB OLCHKH KAUeCTBA OKA3aHMSl YCIyr OpraHu3alusMd H
KOza TeppUTOPHH ITy SIIMIHO-IIPABOBOTO 06pa30BaH .

Hudopmanns o xomax H HaUMEHOBAHHSIX MOKa3aTeseil, XapaKTepPHU3YIOLIMX
AOMONHATCIbHBIC  KPUTEPUH OLCHKH KA4eCTBA OKA3aHUS YCIyr, (OpPMHpPYeT B
HHQOPMAUNOHKHOH  CHCTEME  CIpPaBOYHHK MOKA3aTeNICH,  XapaKTePU3YIOMIMX
AOTNICHUTEAbHBIC KPHTCPHH OLICHKM KauecTBa OKasakua ycayr. [lpy Hamwduu
HAMMEHOBAHUA IOKA3ATENs], XAPAKTEPU3YIOUIET0 TONMONHHTE bHEIE KPHTEPHH OLEHKH
KatecTsa  OKasaHWs YCIYT, B CHPaBOYHHKE TOKa3aTelel, XapakTepH3yIOUIHX
AOTIOJIHHTE/IbHBIE KPUTEPHH OLEHKM Ka4ecTBa OKA3aHMA YCIyT, dopMapoBanue
yKa3aHHOH HHGOPMAUHH B MHOOPMALMOHHON CHCTeMe OCYHIECTBNACTCA ITYTEM
BBIOOPA  COOTBETCTBYIOINETO  3HAYEHHS U3 CIpABOMHWKA  roKaszaTenei,
XAPaKTEpUSYIOILHUX JOTIONHUTENbHBIC KPHTEPHH OLEHKH Ka4eCTBa OKa3aHHs yCIyT.

Hudopmauus o koje eIHHHIB H3IMEpeHHs NoKasaTensd, XapaKrepu3ylolero
AONOJIHUTE/IPHBIC KPHTEPUH OLCHKH KauecTBa OKA3aHWs YCIYI, B COOTBETCTBUM ¢
O6mepoccuifckum  KIacCHOUKATOPOM e JHHMIL M3Meperns  (opMupyercs B
HHGOPMALMOHHOH  CHCTEME aBTOMATHYECKH  rocie YKa3aHHA COOTBETCTBEHHO
HAUMEHOBAHUS CANHHUIbI H3MEPeHHs moKasarens, XapaKTepUsyIomero
AOTIOIHUTEBHBIC KPHTEPHU OLCHKH Ka4eCTBA OKA3aHMS YCIYT, B COOTBETCTBHH C
OO61epoccHitcKHM KIacCHPUKATOPOM eHHMUI] H3MEPEHU.

Vndopmanus o kone rpymmsr (Tvna, BHMZa) opraHMzaumi, K KOTOPBIM
HPUMEHACTCA 0Ka3aTellb, XapaKTepU3yOIMH JONONHUTENBHBIH KPUTEPHI OLEHKH
KauecTsa  okasaHWs  yciayr, ¢opMHpyeTcs B UHOOPMALMOHHOH  cHCTeMe
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ABTOMATHYECKH NOC)IE VKA3aHHS HAMMEHOBaHUs Irpynisl (THIa, BUa) OpraHn3alui,
K KOTOPHIM TIpUMEHSIETCS TMoKasarelib, XapakTepU3YIOUIMH IONONHHTENbHbIN
KpUTEpHil OLEHKH KadectBa okasauwus yenyr. Koa rpynmel  (Thma, Buaa)
OpraHM3alluii, K KOTOphIM [pHMEHsieTcsd  [0Ka3aTelb, XapaKTepU3YIOHIMH
NONOJHUTEIbHBIN KPUTCPHH OLIGHKH KA4eCTBA OKa3aHMs YCIyr, HMeeT CIeYIOUlyio
CTPYKTYPY:

1, 2 paspsizibl — TIOPSAKOBBIII HOMEp CHPAaBOYHHUKA JOTIONHHWTEILHBIX TPYIIT
OpraHu3aui, NPUCBAUBaeMbIi MHPOPMALIMOHHOH CHCTEMOM aBTOMAaTHIECKH;

3, 4,5, 6,7, 8 9, 10 pazpagsl — KoJ TEPPUTOPHH MyOIMIHO-IIPABOBOTO
06pa3oBaHUA, K KOTOPOMY OTHOCHTCS YNOJHOMOYCHHBIH OpraH, B COOTBETCTBHHU C
OOmEPOCCHIICKHM KIIACCHPHUKATOPOM TEPPUTOPHI MyHRIMNANBHBIX 00pa3oBaHUM;

11 paspsx — kon cdepsl (JesTensHOCTH), K KOTOPOH OTHOCHTCS MOKAa3aTelb,
XapakTepU3yIOLAN JOTIOIHATEIBHAIA KPUTEPUIl OLEHKHA KauyecTBa OKasaHusl yCnyr,
IPUHUMAIOIHUH CeAYIONIHE 3HAYEHHUS:

1 — ciepa KyJIbTYpPHI;

2 — obpa3oBarenbHas eATelibHOCTD;

3 — cihepa oxXpaHBl 340POBbs I'PAKIAH;

4 — cthepa COLHANBHOIO OOCHYKHBAHUS I'PAKIAH,

12, 13, 14, 15, 16 paspaxsl — MOPSAKOBBIA HOMEp Ipyriisi (THIa, BHIAA)
OpramM3aluii, K KOTOpbIM TIpUMEHsieTcs  FO0KasaTelb,  XapaKTepU3YIOUMH
AONOJHUTENbHBIN KpUTEpHil OLICHKH KayecTBa OKa3aHWs YCayr, B paspesc Koaa
cdhepbl (HesTeNBHOCTH), K KOTOPOH OTHOCHTCH MOKAa3aTellb, XapakTepu3yolui
JONOJHUTENBHBIN KPUTEPUI OIEHKH KayecTBa OKa3anus yCIyr, W KoJa TeppUTOpHH
ny6IMYHO-TIPABOBOTO  00pasoBaHus, K KOTOPOMY OTHOCHTCA YIOJHOMOYEHHbIH
Opras.

Hndopmanys o koJax ¥ HaMMEHOBAHHUAX TPYNINbI (THUMA, BUAA) OpraHU3alui,
K KOTOpPBLIM [PHMEHSETCS [OKasareib, XapaKTEPH3YIOUHA JIOTONHATEIbHBIA
KPUTEpHI OIEHKH KadecTBa OKa3aHUs yciyr, GOpMHpYeT Ha OQUIMANLHOM canTe
CIIPaBOYHHMK HOTIONHUTENBHBIX I'pynn opranusauuid. Ilpy Hanuuum HanHMEHOBaHHMSA
rpyNnbsl OpPraHu3anyii B CNpPaBOYHHKE NOTONHMTENbHBIX TPYNI OpraHusalipii 1o
YIIONHOMOYCHHOMY  Oprany, (opMHUpOBaHME  yKa3aHHOM  uHpOpMalMK B
MHPOPMALIMOHHOK CHCTEME OCYLISCTBIAETCH IyTeM BbIOOpa COOTBETCTBYHOILETO
3HAYESHUS U3 CIIPABOYHUKA JIOHONHUTENBHBIX I'PYTINT OPTaHU3ALHHA.

Wudopmanys o Koae HCTOUYHHKA MHOOpMAaluHM, HeoOXOIMMOTo Juls pacyeTa
(onpeneneHus) 3HAYEHUs [IOKA3ATENs, XapaKTEPH3YIOIETO  JOMONHUTEbHBIHA
KpUTepHit OLCHKM KauecTBa OKazaHus ycnyr, dopmupyercd B HWH(OPMaLMOHHOM
CUCTEME aBTOMATUYECKH TIOCHE YKa3aHHsS HaUMCHOBAHHMS MCTOYHMKA MHGbopMmanuy,
HeoOxoauMore  Ia  pacdera  (onpejenenus) — 3HauYe€HHA  MOKA3ATENH,
XapaKTepHU3yIOLIETro JIONOIIHATEABHBIA KPUTEPUH OLEHKHM KA4eCTBA OKA3AHUS YCIIYT.
Koa ncrounuka vHbopManun, HeoOXoAUMOTo Anis pacyera (ONpeacIeHus) 3HaYeHUS
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HOKasatrelid, XapakTepU3yIOmero AOHONHHTEBHBI KPUTEpHH OLEHKM KadecTsa
OKa3aHHs yCiyT, HMECT CIEYIONMYIO CTPYKTYPY:

l, 2 paspsaisl — HOPSAKOBHIiA HOMEp CHPaBOYHHKA JOMTONHUTEHbLHBIX
HCTOYHHKOB  MH(GOpMauuu, INpHCBauBaeMblii  MH(DOPMALMOHHON  CHCTEMOi
ABTOMATUYECKH;

3, 4,5 6,7, 8,9, 10 paspsiapl ~ Koz TCPPUTOPHM ITyOIHYHO-TIPABOBOTO
00pa3oBaHus, K KOTOPOMY OTHOCHTCH YIIOAHOMOUEHHbII Opraf, B COOTBETCTBHU C
Ob1mepoccutickuM KnaccupukaTopom TEPPHTOPHIA MYHUIIUNANBHBIX 06pa30BAHHMIL:

11 paspsix ~ xon cheps (eATenbHOCTH), K KOTOPOH OTHOCHTCSH NI0Ka3atellb,
XapaKTEPH3YIOUIUH AONOIHUTENbHBI KPHTEPHIT OLICHKH KAYecTBA OKA3aHMs YCIIyT,
NPUHUMAIOUINI CIIEYIONIHE 3HAUEHUS

| — cdepa xyauTyphy;

2 — ofpasoBarebHag NeSTEIBHOCTE,

3 — ciepa oXpaHbI 310POBbS I'PAKAAH,

4 — cepa CONUANTBHOTO 0GCITYKUBAHAA IPaXIAH;

12, 13, 14 paspsasl — HopsaKoBbIi HOMEp MCTOYHMKA WH(GOPMALHNH,
HEeoOXOAMMOTO  Juisi  pacyera (ompenenienus)  3HaueHuss  noKaszarens,
XaPaKTEPU3YIOIICTO AOMONHUTENBHBIH KPUTEPHIT OLICHKM KAYeCTBA OKa3aHuus YCIYT B
pa3pese Koja TEppUTOPHH I11yOnWYHO-TIIPABOBOrO 0Opa3oOBaHWS M KoAa cepnl
(meaTenbHOCTH), K  KOTOpol  OTHOCHTCH MoKasaresib,  XapaKTepHU3yIOLHii
AOTIONTHUTE/ILHBIH KPHTEPHIT OEHKH Ka4eCTBa OKa3aHuUs YCIIyT.

Muopmauus o kogax M HAUMEHOBAHHAX HCTOUHHKOR HH(popmaLuy,
HEOOXOAMMBIX  Jjuist  pacuera (onpefienenns)  3Hauemmii  noxasarenei,
XapaKTCPU3YIOUINX AOHOJIHHUTENBHBIC KPUTEPHM OLCHKH KAYECTBA OKAZAHUS YCIyT,
Gopmupyer B undopmaumonnoii  cucTeMme CHPAaBOYHUK  JIONOJHHTEIBHbBIX
HCTOYHHKOB uHpopMauny. [Ipy HATHYHY HAUMEHOBAHUS HCTOUHUKOR HH(popMAHY,
HeOOXO/MMBIX  Jiis  pacuera (onpenenenns)  3HadeHHN nokKasaresnei,
XAPAKTCPH3YIOIHX NOMOIHUTENIbHBIC KPHTEPUH OUCHKH KAa49eCTBA OKA3aHHS! YCIyT, B
CPABOYHUKE  AOTIONHWTENBHBIX ~ MCTOYHMKOB  MH(OPMAMM, (HOPMHUPOBAHHe
yKa3aHHO# HHGbopMaiMy B unOPMALMOHHON CHCTeMe OCYIUIECTBIACTCA MyTEM
BLIOOpa COOTBETCTBYIOILETO 3HAUEHHS CHPABOYHHKA JONOMHATEIbHLIX UCTOYHHKOB
MH(pOPMALIHH.

[lpu dopmuposannm unpopmanyn 06 OTHECEHHH OpraHu3alui, BKIOYEHHBIX
B IEPEUCHB OPraHH3aliue, B OTHOWEHHH KOTOPBIX IPOBOJINTCA HE3aBHCHMAS OLEHKA
Ka4ecTBa OKasaHWg ycCllyr, K rpynnam (TMnaM, BHIaMm) OpraHusalui, K KOTOPBIM
NPUMEHSAIOTCA N0KA3aTENH, XapakTepH3YIOWMe JOMOIHHTENbHBIE KPUTEPHH OLEHKH
KayecTsa OkasaHMA ycnyr, W [ONOIHHTENbHbIe MOKA3aTeNt, XapaKTepuayHLIHe
00iMe KPUTEPHM OUEHKM KauecTBa OKA3aHMS YCHYr, YKa3bIBAIOTCS CIEAVIOUINE
CBEJCHUSA:

MOJHLIC HAMMCHOBAHNS OPTaHU3alLiuii, BKIIIOYEHHBIX B IePedeHb OpraHH3almii,
B OTHOIICHHH KOTOPLIX MPOBOJUTCS HE3ABHCHMAS OLEHKA KAYECTBA OKA3AHHS YCIIYT;
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WICHTU(QUKALAOHHBIE ~ HOMepa  HAJOIONIATENbIMKOB  OpraHW3alui,
BKJIOUEHHBIX B fepedeHb OpPTaHU3alkid, B OTHOWICHHMM KOTOPhIX HPOBOAUTCH
HEe3aBHCHMasl OIIEHKA Ka4eCTBa OKa3aHus yClyT;

KOJIbl ¥ HAWMEHOBAHHA Tpymn (THAOB, BUJOB) OPraHM3allMi, K KOTOPBIM
MPUMEHSIOTCS TIOKA3aTeN|, XapaKTepu3yIone AOMONHATENbHbIE KPHTEPUH OLCHKH
KauecTRa OKa3aHMs YCIYr, W JOTOTHUTENbHbLIE I0Ka3aTeld, XapakTepH3ylOlHe
oblpMe KPHTEPHMH OLEHKH KadecTBa OKa3aHUsi yCHOyr, COOTBETCTBYIOIIHE
OpraHM3alMaM, BKIIOYEHHBIM B INIEpeveHbh OpraHW3alid, B OTHOLIEHMH KOTOPbIX
IIPOBOANTCS HE3aBHCHMAs OlIeHKA KayecTBa OKa3aHud yClyr.

B umensx ¢opmuposakud uH(OpMauuu 00 OTHECCHHMH OpraHW3alui,
BKIIOUEHHBIX B IIpedeHb OpraHu3auyi, B OTHOMCHWH KOTOPBIX IPOBOAMTCH
HE3aBMCHMAd OIIEHKA KauyecTBA OKA3aHMsl YCuyr, K Ipynmnam (THDam, Braam)
opraHu3aliif, K KOTOPBIM TPHMEHSIOTCS  MOKa3aTeild,  XapaKTepusylouHe
NOTIONHHTENLHBIE KPUTEPUH OLICHKY Ka4yecTBAa OKa3aHus yCIyr, U JOMNOJHHTENLHbIE
IoKa3aTeN, XapakTepu3ylonie oO1ine KpATEPUH OLIEHKM KaueCTBa OKa3aHus yCIIyr:

vHGpOpPMALMS O TIONHBIX HAHMEHORAHMAX W MACHTHQHKAIMOHHBIX HOMEpax
HAJOPONIATEILIINKOB OPraHM3allui, BKIKOYEHHBIX B Ill€pedeHb OPraHH3alMid, B
OTHOIIEHUY KOTOPLIX NPOBOIMTCS HE3aBUCUMas OLICHKA KauecTBa OKa3aHMs YCJyT,
dopmupyercs B HH(POPMALMOHHOH CHCTEME MyTeM BHIOOpAa COOTBETCTBYFOUIETO
3HAYEHUS W3 CHPABOYHHKA OPraHM3alMi, B OTHOMICHHH KOTOPhIX MPOBOAMUTCA
HE3aBUCHMAS OLICHKA KA4ecTBa OKa3aHWs YCIyT, GQOpMHpPYEeMOro B COOTBETCTBHMH C
nyukroM 30 Hactosiuero Iopsaka;

nHGbOPMALIA O KOJAX ¥ HAMMCHOBAHHAX IPYIN (THIOB, BUIOB) OPraHU3ALMH,
K KOTOPBIM TIPAMCHSFOTCS TOKAa3aTesin, XapaKTepH3yIollHe /JIOTONHHTEIBHBIC
KPUTCPHH OLEHKH KavyecTBA OKa3aHWs YCJyr, W JONOJHWTCIBHBIC TOKa3aTeiy,
xapakrepusyioie 00LIMe KPUTepHH OLCHKH KayecTBa  OKasanus — yCnyr,
dopmupyercs B MH(OPMALMOHHON CHCTeMe IyTeM BbibOpa COOTBETCTBYIOUIETO
3HAYEHUS U3 CTIPABOYHHKA JOMONHUTENBHBIX TPYIIH OpraHu3aluii, GopMHpYeMOro B
COOTBETCTBUH C HACTOSILIAM ITYHKTOM.

Ilpu  QopmupoBaHdr uHOPMALKK O  KOIHYECTBEHHBIX  pe3ysbTaTax
HEe3aBUCHMOM OLIEHKM KayecTBa OKa3aHHUA YCIyl OpraHH3allUgMHU  YKa3bIBaroTCs
CleyIOIE CBEACHHS:

KOAL M HAWMEHOBAHUS MOKazaTellei, XapakTepH3yoUIMX OoOllHe KpUTepuH
OLIEHKM Ka4eCTBA OKA3aHMUd YCIIyT;

KOIbl M HAaWMEHOBaHHUS IIOKa3aTeliel, XapaKTepU3YIIUX AOHONHHTEIbHBIC
KPUTEPUH OLICHKH KauecTBa OKazaHus yCuyT;

KOABI M HAUMCHOBAHUS [ONOJHUTENBHBIX ITIOKa3aTelNeH, XapakTepusylmux
001IMe KPUTEPHUH OLIEHKH KA4eCTBA OKA3AHUS YCIyT;

KOOI M HAUMCHOBaHHUS JIONOJHUTENBHBIX KPHTEPHEB OlICHKM Ka4deCTBa
OKazaHUs YCIYT;

KO/l ¥ HAMMEHOBAHMA OBLIMX KPUTCPUEB OLEHKHM KauecTBA OKazaHmsA yCIyr,



NPUHAMAIOIIHE CHEAYIOIINE 3HAYCHUA:

I — KpuTepHil OTKPBITOCTH U AOCTYIMHOCTH HHOPMALIHH 06 OpraHu3aLmy;

2 — xpuTepnii KoMGOPTHOCTH YCIOBHI NPENOCTABICHHS YCIYF H AOCTYHOCTH
WX NOJy4eHUs,

3 — KpuTepHii BpeMEHH OXKHIAHKS NPE/IOCTABICHHS YCIYT 1,

4 — Kkputepuii  n0oGpOKENATENILHOCTH, BEXIMBOCTH, KOMICTEHTHOCTH
pabOTHHKOB OpraHu3alyy;

5 — KpHTEPHH y0BIETBOPEHHOCTH KA9ECTBOM OKa3aHUs yCIyr,

NIOJIHbIE HANMEHOBAHUS OPraHH3alinii, BKIFOUEHHEIX B IIepevYeHb OpraHu3alu,
B OTHOINCHHH KOTOPBIX IPOBO/IMTCS HE3aBHCHMAas O1IEHKA KaueCTBA OKA3aHHs yCIIyT;

HIIEHTU(PUKAITHMOHHBIE HoMepa HaJIOTOINATeNBIIHKOR OpraHu3aLui,
BKIIIOYCHHBIX B IICPEYCHR OPFaHM3alMi, B OTHOHIEHMH KOTOPBIX HPOBOAMTCS
HE3aBHCHMas OlleHKa KayecTBa OKa3aHus yCayr,

3HaYCHMs TOKasaTellel, XapaKTepU3YIOWMX oOuHe KPUTEPHH OLEHKH
Ka4gecTea OKasaHud yClyr, B paspese OpraHu3alMi, BKIIOYEHHBIX B MEPEUeHb
OpraHM3alii, B OTHOLIEHHH KOTOPBIX TPOBOLHTCS HE3aBUCUMAS OLICHKA KavuecTBa
OKa3aHMs YCIyT:

3HAYCHMS TIOKa3aTeNed, XapaKTepU3YIOUIMX JONOJHUTENIbHbIE KPHUTEPHH
OHCHKH Ka4€CTBA OKA3aHUA YCIyT, B Paspese Opralu3alnii, BKIIOUEHHbIX B [IEPEYeHb
OpraHu3alli, B OTHOLIEHHM KOTOPBIX MPOBOAMTCH HE3aBUCHMAsi OLCHKA KauecTsa
OKa3aHMs YCIyT (MpU HATHYHE);

3HAYCHNUA  JNONONHHMTENbHLIX  TOKa3areneH, XapaKTepHsyIOIMX obuiue
KPUTCPHH OLICHKH Ka1€CTBA OKA3aHUA YCIyr, B pa3spele OPraHusalyi, BKIIOYEHHBIX B
nepevdeHb OpraHu3allliii, B OTHOLIEHHWY KOTOPBIX MPOBOAMTCA HE3aBHCHMAS OLEHKA
KauecTBa OKas3aHUs yeuyr (NpU HAJIWYHH);

HHTErpajIbHbIE  3HAYCHHMS pPe3yNLbTaTOB HE3aBHUCHMMOH OlEHKH  KadecTsa
OKa3aHHs YCIYr OpraHvsalldsiMu B paspese OOLIMX KPUTEPHEB OLIEHKH KauecTsa
OKasaHus yCllyr' B YaCTH IOKa3arelied, XapaKTepusyoumx obliue KpUTEpUH OLEHKH
KayecTBa OKa3aHus yCciyr, M OpraHu3alui, BKIKOYEHHbIX B IepedeHb OpraHu3alinii, B
OTHOIICHHH KOTOPbIX NPOBOJUTCS HE3dBHCHMMAas OICHKA KaYecTBa OKA3aHMs YCIIyT;

HHTETPAIBHBIC 3HAYEHHS PE3YJILTATOB HE3aBUCHMOM OLEHKH KauecTsa
OKa3aHHWs yCJyr OpraHM3alUsIMH B paspese oOlIMX KPUTEpUEB OLEHKH KayecTsa
OKa3aHUs YCNyr OPraHM3allMsIMU B YACTH IOKa3aTeleH, XapakTepH3yIomMx ooume
KPUTCPHH OLICHKH Ka4eCTBAa OKAzaHWsl YCIYr, H AOMOJHHUTENILHBIX I10KA3aTeNei,
XapaKTepu3ylonux oblHe KpHTEPHM OLEHKM KauecTBa OKA3aHMs yCayr, H
OpraHW3alMH, BKJIOUEHHBIX B TEPEYCHb OPraHW3alMH, B OTHOWIEHMH KOTOPBIX
IIPOBOANTCSH HE3aBUCHMadA OLIEHKA KaueCTBa OKa3aHuA yenyr (NP1 HaludHH);

MHTEIPANbHbIC 3HAYCHUA PE3YJILTATOB HE3aBUCHMON OLECHKM KadecTBa
OKa3aHMA yCiyr OPraHW3alisiMU B paspese JONOJHUTCIBHBIX KPUTEPHUEB OLCHKH
Ka4yecTBa OKa3aHMs yCIyr U OpraHu3alidi, BKIKOYEHHBIX B IePedeHb OpraHu3alyii, B
OTHOUICHWH KOTOPBIX MPOBOAHTCH HE3ABMCMMas OICHKA KauecTBA OKA3aHUS YCIyT
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(11py HaTHYMK);

HUHTEIPATIbHBIC 3HAYEHHS pPe3YJIbTATOB HE3aBHCHMON OIGHKH KadecTma
OKa3aHMA YCHyr OpraHH3allUsMH TI0 COBOKYNHOCTH OONIMX KPHTEPHER OLEHKH
KauecTBa OKasaHWsd yCiayr B YacTH [OKasaTelsiell, Xxapakrepusylomux obnime
KPUTCPHU OLICHKY KaueCTBA OKa3aHMs yCIIyr, B pa3pese OpraHu3alnii, BKIIOUeHHBIX B
NIEPEYCHb OpPraHu3allli, B OTHOLIEHHH KOTOPBIX TMPOBOJMTCH HE3aBUCHMAS OICHKA
Ka4eCTha OKa3aHHA yCIyT;

UHTCTPANbHBIE 3HAYEHHA PE3ylIbTAaTOB HE3aBHCHMMOH OLEHKH KadecTsa
OKasaHwus YCIyr OpraHH3alMsAMU [0 COBOKYINHOCTH OOIMMX KPUTEPHEB OLEHKH
Ka4ecTBa OKA3aHMs YCITyr OpraHU3auMaMH B YacTH ToKasaTeneil, XapaKTepU3yIonHx
o0LIMe KPUTEPUM OUCHKH KAayeCTBA OKa3aHUs VCAYL, W JIGIONHUTENBHBIX
MOKa3aTeleH, XapakTepU3yHOWUX OOIUHe KPHUTEPHM OLEHKH KauyecTBa OKa3aHus
yciayr, B paspe3e OpPraHM3alyi, BKIIOYEHHBIX B TEPeYcHb opraHmzanuii, B
OTHOLICHHN KOTOPBIX ITPOBOJIMTCS HE3aBUCHMAs OLEHKa KayeCTBA OKA3aHHs yCIyr
(npw Hanuumu);

UHTCTPAbHBIC 3HAYEHWA PE3YJbTATOB HE3aBUCMMONW OLEHKH KavecTsa
OKa3aHWs yClyr OpPraHH3alMsAMH [0 COBOKYHHOCTH JOTOIHHTEIBHBIX KPUTEpHEB
OlEHKH Ka4eCcTBa OKa3aHHs YCIyr B pa3spese OpraHM3alni, BKIIOUYEHHBIX B EPCYCHb
OpraHu3alyi, B OTHOLICHHH KOTOPBLIX MPOBOJUTCA HE3aBUCHMAR OLEHKA KAYECTBa
OKa3aHUs ycayr (IpH HaHY1u);

UHTErpaJibHBIC 3HAYCHHs pPE3y/IbTATOB HE3aBUCHMON OLIGHKM KadecTna
OKa3aHHus yCNYr OpraHusaliMsMH, BKIIOYCHHBIMH B HeEpeveHb OPraHu3aluil, B
OTHOLICHHHM KOTOPBIX HPOBOJAUTCS HE3aBMCHMAs OHEHKA Ka4yeCTBA OKas3aHus YCnyr,
110 COBOKYIHOCTH OBIIMX U JIOTIONHHTENBHBIX KPHTEPHER OLIEHKH KA4eCTBa OKA3aHAs
YCIYT {IIPH HAIHYKH );

CpelHHE WHTEerpajbHble 3HA4YEHUA pPE3YJbTATOB HE3aBHCUMON  OLICHKH
Ka4yecTsa OKasaHus YCIyr OPraHHM3alLWAMHU B pa3pese OOLMX KPUTEPHUEB OIEHKH
KQuecTBa OKa3aHWs YCIYr B w4acTH rokasarenell, XapakTepu3yiounmx obupe
KpUTEPHM OLEHKH Ka4ecTBA OKa3aHHA YCJyTr, MO COBOKYIHOCTH OpraHW3aliuii,
BKJIOYEHHBIX B IICPCUYCHb OpraHu3allii, B OTHONICHHH KOTOPBIX IIPOBOAUTCA
He3aBUCHMad OLIEHKA Ka4yecTBa OKa3aHus YCIyT;

Cpe/lHUe MHTETPANbHEIC 3HA4YEHUS pPe3YNbTATOB HE3aBUCHMOH  OIEHKH
KayecTBa OKa3aHMWs YCiyr OpraHu3audsMM B paspese o0LUMX KPHUTEPHEB OUCHKH
KauecTBa OKa3aHUs yCcIOyr B 4acTH nokKasarenell, XapakTepusylomiux oOLiue
KPHTEPHM OLCHKH KayecTBa OKa3aHUs YCIYr, M JOIOJHHUTENLHBIX IOKa3areicii,
XapaKTepusyloluX oOLIHe KPUTEPMH OLEHKH KAuyecTBa OKAa3aHWA YCIYF, [0
COBOKYNHOCTH OpraHH3alnii, BKIIOYEHHBIX B IEPEUYCHb OPranu3aluil, B OTHOICHHY
KOTOpHIX IPOBOAWTCH HE3ABHCHMAs OLIGHKA KayectBa OKa3aHus youyr (fipu
HAJIUYUK),

CPEIHHE HHTErpajibHble 3HAYCHHS Pe3yJLTATOB HE3aBHCHUMON  OLIEHKH
Ka4ecTBa OKa3aHMA YCIOYI OpTraHu3alMaMM B paspese JOIONHHTENLHLIX KPUTEpHEB
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OIIEHKM Ka4eCTBa OKa3aHusi YCIYT 110 COBOKYITHOCTH OpPraHU3ailii, BKIIOYEHHBIX B
nepeyeHb OpraHu3aniil, B OTHOIIEHHHM KOTOPbIX MPOBOAUTCA He3aBHCHMAs OLEHKa
KA4YeCTBA OKa3aHus YCIyT (IPH HAIUYMH);

CpeHME WHTEerpajbHBIC 3HAYEHHS PpEe3yNbTaTOB HE3aBMCHMOM OLCHKH
KAYECTBA OKA3aHWs YCIYr OpPraHu3allHAMH IO COBOKYNHOCTU OOIIUX KpHUTEpPHUEB
OLIEHKH Ka4ecTBA OKA3aHMs YCIYT B YACTU MOKasareleil, XapakTepusylolwux odmue
KpPUTEPUH OLIEHKM KAa4ecTBAa OKa3aHWs YCHYT, 0 COBOKYIHOCTH OpraHu3salliy,
BKJIKOUCHHBIX B TICPEYEHb OpPraHHM3allMii, B OTHOWIEHHH KOTOPHIX TIPOBOAMTCH
He3aBUCHMas OLIEHKa KauecTBa OKa3aHus yCHyT,

CpellHWC¢ HHTErpajibHble 3HAUYCHUA pe3y/bTATOB HE3aBUCHMOH OLCHKH
KauecTBa OKa3aHMsl YCIYI OPTaHU3alMsAMM 10 COBOKYIIHOCTH OOINMX KPUTEPHEB
OLIEHKH KauecTBa OKa3aHKs YCIYT B YaCcTH MOKasaTeleil, XapakTepu3yiomux odLIpe
KpUTEpUH OIIEHKM Ka4ecTBa OKasaHust yCiyr, W JOMNONHHUTENBHBIX IOKasaTelen,
XdpaKTepu3ylomnX oOuIMe KPUTEPHHM OLIEHKH KauyecTBa OKaszauusl YCIYTr, TI0
COBOKYITHOCTH OpraHu3aiuii, BKIIOUEHHBIX B NepedeHb OPraHH3allii, B OTHOLICHHU
KOTOpbIX I1IPOBOAMTCS HE3aBHCHMas OLEHKa KauecTsa oKasaHua ycayr (mpu
HATMYUK ),

cpeliH¥e MHTerpaibHble 3HA4YeHHA pPe3yibTaroB HE3ABMCHMOH  OLCHKH
KAYecTBa OKa3aHMUs YCIYr OPraHu3alMsaMU 110 COBOKYIMHOCTH AOIOJHHUTE/IbHbLIX
KPUTEPHEB OICHKH KayecTBA OKAa3aHUs YCIyr HO COBOKYNHOCTH OpraHu3aiii,
BKIIOYEHHbIX B TEpevYeHh OPraHmu3aluii, B OTHOWCHHH KOTOPLIX [POBOJUTCA
He3aBHCHMAs OLEHKA KauyecTBa OKazaHus ycuyr (IIPH HATHYNM ),

Cpe/IHHE HHTerpalibHble 3HAYeHHWs TOKazaTeNeH, XapakTepHsyroumx obuue
KpUTEPHI OLICHKH Ka4yecTBa OKAa3aHW8 YCIYr, N0 COBOKYIHOCTH OpraHu3auyH,
BKTIOYEHHBLIX B IepedyeHb OpraHu3aluMi, B OTHOIIEHUWM KOTOPBIX IPOBOJHUTCH
HE3aBUCHMAs OLICHKA KaueCTBa OKa3aHUs yCIiyT;

cpeliue  MHTerpanbHble  3HAUEHWs  IOKa3aTeleH,  XapakTepu3ylumIHx
JOTIOJHUTEILHBIE KPUTEPHHM OlIEHKM KauecTBa OKa3aHWd YCIyT, 110 COBOKYMHOCTH
opraHMzai¥i, BKIIOUCHHBIX B IepedeHb OpraHM3allii, B OTHOLICHHH KOTOPBIX
MPOBOJHUTCS He3aBUCHMAas OLlEHKA KAa4eCTRa OKa3anus yCuyr (NP HaluyuH);

cpejlHMe  WHTerpaJibHBIC  3HAYEHHS  AONOJHUTENbHBIX  IOKasatened,
XapakTepusylomyx  o0lupme KpUTepuM OLCHKKH  KadecTBa  OKaszaHMs  yciayr
oprasu3alMsaMH, IO COBOKYMHOCTH OpraHH3aildid, BKIKOYEHHLIX B NEPEUCHb
opraHu3alfif, B OTHOIIEHUN KOTOPBIX NMPOBOAWTCS HE3ABUCHMAs OLIEHKa KauecTBa
OKa3aHus yeIyr (IIpH HaTHYHH);

CpeliHee HHTeTpalibHOE 3HAYEHHE Pe3yJIbTaTOB HE3aBUCHUMOH OlICHKH KauecTsa
OKazaHMs YCIYI OPraHM3alMAMH TO COBOKYMHOCTH OOWIMX W JONOIHHTENbHBIX
KPUTEPHEB OIEHKHA KadyecTBa OKa3aHHA YCIYT 10 COBOKYIHOCTH OpraHu3aliHid,
BKIIOYEHHBIX B MepeueHb OpraHM3allii, B OTHOUWICHHH KOTOPBIX MPOBOAUTCS
HEe3aBHCHMAs OLEHKa Ka4eCTBA OKa3aHH YCIIyT.

B uensx cdopmupoBanus UHPOpMAUUK O KOIM4ECTBEHHBIX pe3yibTaTax
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HE33aBUCUMOH OLIEHKH KaueCTBa OKA3aHUA YCIYT OpraHu3allusaMHu:

HHPOPMALIMS 0 KOJax M HaMMCHOBAHHSAX TIOKA3aTeilel, XapaKTepU3YHUIHX
oOImMe KpUTEpPHH OLEHKM KadecTBa OKaszanus ycuyr, Qopmupyercs B
UHGOPMAIMOHHOH cucTeMe MyTeM Bbel0Opa COOTBETCTBYIOMIECIO 3HAYCHHA U3
CrpaBOYHMKA TNoKazaTesieli, XapaKTepHU3yIOIUX OO0lHe KPUTEPUHU OLEHKH KadecTsa
OKa3zaHus ycnyr, (GOpMHpYeMOro B COOTBETCTBMM C IyHKTOM 28 HacTodiero
ITopanxa;

uH(OpMalUst 0 KoJaX W HAaNMEHOBAaHMAX lOKasaTeled, XapakTepH3yOIUX
JIONOJIHUTEILHBIE KPHUTCPUA OLEHKH KadecTBa OKaszaHHUs Yyciyr, (opmupyercs B
MHQOPMAIMOHHON CUCTeMe [yTeM BbiOOpa COOTBETCTBYIOWIETO 3HAYEHHA U3
CIIPABOYHHKA [OKazaTelicH, XapakTepH3YIOIHX JONOIHUTENBHbIE KPUTEPHU OLECHKH
KAueCTBA OKa3aHUA yCIyr, GOPMUPYEMOT0 B COOTBETCTBUH C HACTOSIIMM I1YHKTOM;

urdpopMalus 0 KoJaX H HAUMCHOBAHMAX JOIOJHMTEIBHBIX NOKa3aTeleH,
XapakTepusylommux obliye KpUTepuM OUEHKM KayecTsa OKasaHus  YCJyT,
popmupyercs B WHGOPMAIMOHHON CHCTEME HyTEM BHIOOpa COOTBETCTBYIOIIETO
3HAYCHHS M3 CIPABOYHMKA AOMONHMTENbHBIX [0KasareieH, XapakTepU3yOUMX
oflpre Kpurepur OLICHKH Ka4yecTBa OKa3aBUA yCayr, GOpMHPYEMOro B COOTBETCTBHH
¢ HACTOAIIHUM MYHKTOM;

uH(OPMALHS O KOAAX U HAMMEHOBAHUSX JOMONHHTENBHBIX KPUTEPHEB OLIEHKH
KAyecTBa OKa3aHug yciyr GopMupyeTcs B HHOPMallHOHHON cHcTeMe IIyTeM Beibopa
COOTBETCTBYIOMICTO 3HAYECHUS U3 CIIPABOYHMKA JOTIOJHUTE/ILHLIX KPUTEPUEB OUCHKH
KadecTBa oKazaHud ycayr, (opMHpyeMoro B COOTBETCTBMH ¢ MYHKTOM 29
Hacrosulero lopsnxa,;

HHOOPMAIUS O NOJHBIX HAVMCHOBAHMAX H HACHTHQUKALHOHHEIX HOMEpax
HAJOTOILIATENBIUMKOB OPraHU3al(Uil, BKIIOUEHHBIX B IepevyeHb OpraHu3alui, B
OTHOIIEHKHH KOTOPBLIX MPOBOAHTCS HE3aBHCHUMAs OLEHKa KayecTBa OKazaHUsg YCIyr,
dopMmupyercst B HHPOPMALMOHHOH CHCTEME IyTeM BhIOOpa COOTBETCTBYIOLIETO
3HAUEHWUS W3 CIpPaBoOYHMKA OpraHM3aldi, B OTHOLICHWM KOTOPBIX HPOBOUTCS
HEe3aBUCUMAs OlCHKA Ka4ecTBa OKazaHHs yciayr, (OpMHPYEMOro B COOTBETCTBHH C
nyHkTom 30 nacrositiero Ilopsaka.

ITpu ¢opmupoBanuy MHGOPMALUY O NPOBEJIEHHH OIPOCOB (QHU3HYECKUX M
FOPHAMYECKHMX JIMLL [IPH ITPOBEICHUHN HE3aBUCHMOM OLIGHKH KauecTBa OKa3aHHUs yCiyr
Opranu3zalusaMu (Jiajiee — ONpoc) YKa3biBAKTCA CIEIYIOILNE CBEIeHNUA:

KO/l 1 HANMEeHOBAaHHe BUJA ONpoca, IPUHUMAIOIUUE CNeAyIolMe 3HaUYEeHUs:

1 ~MHTEPBLIO;

2 —3KCIepTHRI onpoc;

3 — aHKeTHBIH 0TIPOC;

KOA M HAUMCHOBAHME [IPOLENYPbl IIPOBEJIEHUS ONpOCca, NPHHUMAIOIINE
clenyroume 3Ha4eHus:

X1 — HHAMBHAYAIbHBIA ONpoc, rjae X — Ko BUAA OIpoca;

X2 - rpynnoso# onpoc, rae X — KoJl BUIa o1poca;
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KOX M HaHMEHOBAHHE CTENCHM OXBaTa ONpPOCa, NPUHUMAKIIME CICAYIOLIHE
3HAYCHHS:

XY — cisomuoii ompoc, e X — Ko Buma onpoca, Y — Kox HNPOLIEAYPHI
NPOBEAEHHS OIIPOCa;

XY2 — BuibopouHblii onpoc, rie X — Koa BHIa onpoca, Y — KOJ TIPOLenypbl
IIPOBENIEHHUS ONPOCa;

KOZ ¥ HaMMEHOBaHKE KaTEropHk PECIIOHACHTOB ONpoca:

1 — motpeburenn ycnyru;

2 ~ pabOTHUKM OpPraHM3allii, BKIIOYEHHblE B nepeyeHb OpraHu3aluii, B
OTHOMIEHHM KOTOPbIX NPOBOANTCS HE3aBHCHUMAs OLEHKA Ka9eCTBA OKA3aHus YCIyT,

3 — uHble;

COLCPIKaHHE U NepeyeHb OTBETOB Ha BOTIPOCKHL, MIPEAYCMOTPEHHBIE B OIPOCE:

HOMeEp BOIPOCa;

ColiepKaHye BONpoca;

nepeteHb THIOBBIX OTBETOB HA BONPOCH, IPE1yCMOTPEHHBIX B OTIPOCE.

B cnyyae ecim onpoc mNpoBOAMTCH NO OPrAHM3ALMAM, BKAIOYEHHBIM B
NePCUCHb OpraHW3allii, B OTHOLIEHMM KOTOPBIX NPOBOAWTCS HE3aBHCHMAs OLIEHKA
Ka4yecTsa OKa3aHHs yCIIyT, NOTOJHHTENBHO YKa3bIBAIOTCS:

TNOJIHbIe HAMMEHOBAHNS OPraHu3alluil, BKIIOYCHHBIX B IEPEUYCHb OPraHu3aruii,
B OTHOMICHME KOTOPBIX NPOBOAMTCS HE3aBHCHUMAs OlIEHKA Ka9eCTBa OKA3aHUS YCIIYT;

HIAEHTU(DUKALIMOHHEIE HOMEpa  HANOTOMIATENLIIMKOB  OpraHusaluii,
BKTIOUEHHLIX B [€PCYeHb OpraHu3alni, B OTHOWEHHH KOTOPBIX NPOBOJUTCH
HE3aBUCHMAsI OLICHKA KAaYeCTBa OKA3aHUS YCIIYT;

IEPEHeHb THUMOBLIX OTBETOB HA BOIIPOCHI, NPEIYCMOTPEHHBIE B ONpoce, B
paspese opraHusallii, BKIIOYEHHBIX B IIEPEYEHb OPraHu3alMii, B OTHOLICHHH
KOTOPBIX NPOBOJUTCS HE3ABHCHMAs OLEHKA KAYeCTBA OKa3aHUs YCIYT.

B uensx ¢opmupopanus nudopmanuu o nposexeHny OTIPOCOB HHpOpPMaLNs 0
MOITHBIX HAUMEHOBAHMAX M HMICHTUPUKALUHOHHBIX HOMEPAaX HATOTOIIATENLIIMKOB
OpraHu3allii, BKJIIOYEHHBIX B MEPCUCHb OPraHM3alNMi, B OTHOUICHHM KOTOPBIX
MPOBOAMTCA HE3aBUCHMAs OLEHKA KavyecTBa OKaszaHHs YCayr, QopMmupyercs B
MHGOPMAUHOHHON cucTeMe TyTeM BHIGOpa COOTBETCTBYIOLLErO 3HAYCHUS M3
CIpaBOYHMKA OpraHU3alui, B OTHOWEHHH KOTOPBIX MNPOBOAMTCH He3aBHCHMAs
OLCHKA Ka4eCTEA OKa3aHWsA yCIyr, GOpMHPYEMOro B COOTBETCTBHMM ¢ IYHKTOM 30
HacToguero | lopsaka.

llpn  dopmuposannn  uupopmaunn o pesyssrarax KOHTPOJIBHBIX
MEpONPHUSITHH, peain3yeMbIX B paMKax NPOBefeHUs HEe3aBHCHMOH OILICHKH KayecTsa
OKa3aHud  ycIyr OpraHu3alMsMi  (Jaice — KOHTPOJIBHOE  MepolpHSTHE),
YKa3bIBalOTCA CIEAYIOLME CBeICHHS:

COAEPNKAHUE KOHTPOJILHOTO MEPONPUSITHS;

TIOJIHBIC HAMMCHOBAHUSL OPTAHHU3ALIMI, BK/IIOUEHHBIX B IepeUeHh OpraHn3aLmii,
B OTHOIIEHMH KOTOPBIX NPOBOAMTCS HE3ABHCHMAs OLIEHKA KA4eCTBa OKa3aHus YCyr,
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M0 KOTOPLIM NPOBOAMINCH KOHTPOILHBIE MEPOIPHATHS;

HAEHTHPUKALHOHHbBIE HOMepa HaJIOTOIUIATENBIIIMKOB Oprasusalui,
BKJHIOYCHHRIX B NepeyeHb OpraHM3alié, B OTHOLIEHHM KOTOPBIX NPOBOAMTCH
HE3ABUCHMas OLCHKAa KauecTBa OKas3aHMs YCIYr, 110 KOTOPBIM [IPOBOJAMIIUCE
KOHTPOJIbHLIC MEPOIIPHSTHSL,

PESYJILTaTEl NPOBEACHHA KOHTPOJIBHOTO MEPOTIPHATHS B Pa3pe3e Opranu3amuil,
BKIIOYEHHBIX B MEPedYCHb OpraHu3allMil, B OTHOLICHHH KOTOpPBIX IIPOBOJMTCH
HC3aBHCHMas OUCHKA Ka4ecTBa OKa3aHMsA YCIyT;

CBOAHBIC  DE3YyJNILTATBI  NMPOBEJCHHS  KOHTPONBHOTO — MEPONpPHATHS 1O
COBOKYNHOCTH OPraHM3alMi, BKIIOYEHHBIX B [€PeycHb OPraHH3alHH, B OTHOLICHHUH
KOTOPBIX TIPOBOAMTCS HE3aBHCMMAas OLEHKA KauecTBa OKA3aHMA YCIYr, Mo KOTOPBIM
NPOBOJMIIUCE KOHTPOJILHBIE MEPOIPHATHA.

B uensix dopmuposanns undopmanum o pe3yibTaraX KOHTPOJBLHBIX
MEPONPUATHIT HHMOpPMALUS O TOIHHBIX HAUMEHOBAHMSIX U HICHTU(PUKAHMOHHBIX
HOMCpaX  HajOromlaTeNbIUHKOB  OpPTaHM3auMi, BKIIOYEHHbLIX B nepeyeHn
OPTaHW3alMH, B OTHONIEHWH KOTODPBIX MPOBOAMTCH HE3aBHCHMAs OLenKa Ka4yecTBa
OKazaHug yciyr, (opMHpyercs B HHOPOPMALMOHHON CHCTEMe nyTeM Bbibopa
COOTBCTCTBYIOLICTO 3HAUCHUS! U3 CTIPABOYHHKA OPTraHU3alMii, B OTHONICHHH KOTOPBIX
POBONUTCA HE3aBUCHMAS OLECHKA KA4YecTBA OKa3aHMS YCIyr, dopmupyemoro B
COOTBCTCTBHH C IMyHKTOM 30 HacTtoswero Iopsaaka.

Ilpn  dopmuporasnu  wndopMamun o6  HCTOYHMEKAX HHpOpMalHH,
HCHIONB3YyEMBbIX  Npu  pacyere  (OnpelesieHHMH)  3HAYEHH) Hnokazsareneti,
XapaKkTepU3YIOWHX 061IMe W JONO0NHATENbHBIE KPUTEPUH KAYeCTBA OKA3aHHS YCIIyT,
H JIONOAHWTENLHBIX MOKasareneil, XapakTepu3ylomux obunme KPHTEPUN KauyecTsa
OKa3anug yClyr, YKaselBalOTCA CNENYIOUIUE CBCACHMA:

KOIbl M HAMMCHOBaHMA HOKa3aTeseH, XapakTepusyloLiux o0LiHe KpUTEpUU
OLEHKH Ka4eCcTBa OKa3zaHHs YCIYr;

KOABL 1 HAHMCHOBAHMA MCTOYHMKOB HMHGOPMALMHM, MCHOIB3YEMbIX 1pu
pacyere (ompesenenun) 3HaueHMH NOKazaTene, XapaKTEPU3YIOLUX  obuye
KPUTCPHH  OLEHKH  KA4YecrTBa OKasaHUs yCiuyr, B paspese NOKazarenei,
XapaKTePU3YIOIKX 00LINEe KPUTCPUH OLEHKH KAYCeCTRA OKA3AHMS yCayrT;

KOABL W HaNMEHOBAHMS JIONOJHUTCIBHBIX 110KA3aTeNel, XapaKTepu3yoIux
obulne KpUTEPUH OLECHKH KauecTBa OKA3aHUs yCAyr;

KOABL M HAaUMCHOBAHMA MCTOYHHKOB HH(OPMALHMHM, MCHONB3YEMbIX npu
pacudere (onpenencHun) 3HAYCHUIN JAOTIONHUTENBHLIX ToKazaTese,
XapakTepUsyLnx ofIIue KpHTEPUH OUEHKH KauyecTBa OKA3aHms YCIIyT, B paspese
AOCTIONHHUTENIbHBLIX  NIOKa3aTesiell, XapakTepusyiOluX obmue KPHTEPHU OLEHKH
Ka4ecTBa OKA3aHHs yCIyT;

KOZbl M HAMMCHOBAHMA I0KA3aTeNCH, XapaKTEPH3YIOWUX OTOIHATEIbHBIE
KPHTEPUH OLICHKU Ka4eCTBA OKA3AHHUS YCIYT,

KOABI ¥ HAUMCHOBAHMA MCTOMHHKOB HMHQOOPMALMH, HCNOIb3YeMbIX [pH
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pacuere {onpenencHuM) 3HAYEHU N [IOKasaTeneH, XapaKTepU3yIOIHX
JNONOSIHATENILHLIE KPUTEPUHM OHCHKH Ka4ecTBa OKa3aHWs YCIyr, B paspese
[TOKa3aTeNied, XapaKTepu3ylOmMX JOMNOJHUTENbHBIE KPHTEPHH ONEHKH KavyecTsa
OKa3aHHs YCIyT.

B uensax Qopmuposanuu wuHGopMamuH 06 HcTOMHMKAX MHGOPMALHH,
HCNONB3yEMbIX  Hpu  pacyere  (onpeiesieHWH)  3HadeHull  moxazareliei,
XapaKkTEePH3YIOMNX O0IIME M JIOTNIOIHUTENEHBIE KPHTCPAH KauecTBa OKa3aHus YCIyT,
B JOMOJIHMTE/ILHBIX MOKa3aTeliel, XapaKTepHu3ylolMX OOIHe KPUTEpHH KauecTsa
OKa@3aHUs YCIyT:

MH(pOpMaLMA 0 KOJAX M HAMMCHOBAHMSX [OKa3aTeNeil, XapaKTepH3YIOLMX
oblde KPUTEpMM OUEHKM KAYeCTBA OKAa3aHUs  yclyr, (OpPMHUpPYeTcs B
HHPOPMAIMOHHOH CHCTEME MyTeM BbLIOOPA COOTRETCTBYIOINHX 3HAYCHHH M3
CIIpaBOYHHKA MOKaszaTeneH, XapakTepUsyIOMUX obiye KpUTepuy OLEHKU Ka4yecTBa
OKasaHus ycuyr, (GOpMHPYEeMOIo B COOTBETCTBHU € MyHKTOM 28 Hacrtosiuero
Iopsaaka;

MH(OpMaIMsg 0 KOJaX M HAMMCHOBAHMAX JIOTIOJHMTENBHBIX MOKa3aTeei,
XapaKTEepH3YIOWHX  0o0LIMe KpPUTEPHM OLEHKH KayecTBa OKa3aHWs  YCIYT,
(opmupyeTcs B MH(POPMALMOHHOH CHCTEME NyTeM BHIGOPAa COOTBETCTBYIOLIAX
3HAYEHHMIl W3 CIPaBOYHWKA JOTIONHUTENbHBIX IIOKAasaTeNeH, XapakTepH3yloLMX
of1re KpUTepHi OLEHKH KauecTBa OKa3aHHA YCIIyT, (POPMHPYEMOrO B COOTBETCTBHH
C HACTOALUHUM ITYHKTOM;

HHQOpMANUS O KOJaX M HAHMCHOBAHMsX IOKazaTelel, XapaKTepH3YIOMHX
AONONHUTENIPHBIC KPUTCPUHM OUEHKM KadecTBa OKasaHus ycuyr, Qgopmupyercs B
MH(QOPMALIMOHHOH CUCTEMe IyTeM BLIGOPa COOTBETCTBYIOLIMX 3HAYCHMH M3
CIIpaBOHMHMKA IOKA3aTeIIeH, XapaKTepu3ylOnMX [OMNONHATENbHbIE KPUTEPUH OLIEHKH
KauecTBa OKasaHus yciyr, GOPMHpPYeMOro B COOTBETCTBHH C HACTOALIAM ITYHKTOM;

MHpOPMALUS O KOJAX H HAMMEHOBAHMAX MCTOYHHKOB HH(pOpMALMH,
UCHONB3YEeMBIX  Npd  pacuere  (ONpelNesIeHHH)  3HaueHuldl  rokasaTeneit,
XapakTepH3YIOUIMX O0UIMEe KPUTEPHM OLEHKH Ka4decTBa OKa3aHWsl  YCIyr,
dbopmupyercs B MH(POPMALMOHHON CHCTEME MyTeM BHIGOPA COOTBETCTBYIOLICTO
3HAYEHMS U3 CHPABOYHUKA HCTOUYHMKOB WHMOPMALMY, HCMONB3YEMBIX NPH pacdeTe
3HAYCHHH TIOKasarened, XapaKTepu3ylolUMX oOILHe KPHTEpPUH OLEHKH KauecTma
OKa3zaHus yciyr, (OPMHPYeMOTo B COOTBETCTBMM ¢ NYHKTOM 28 HacTosmero
Iopsnxa;

HHQOpMaUMs © KOAaX ¥ HAMMCHOBAHMSX WCTOMHHKOB HHGOPMALNH,
HCIIONTB3YeMBIX  Mpd  pacdere  (onpeleieHMM) 3HA4YeHWH  JIONOJHUTENbLHBIX
NOoKa3aTeNeH, XapakTepU3YIOIMX OOIMe KPHUTEPHH OLEHKH KauecTBa OKA3ZAHHS
YCnyr, M IokasareneH, XapakTepH3yroUMX JONOJHHTENbHBIE KPHTEPHH OLEHKH
KauecTBa OKasaHus yciyr, QopMupyercs B HH(POPMAHOHHOH CHUCTeMe TyTeM
BBIOOpa  COOTBETCTBYIOMICNO  3HAUCHWS M3  CHPABOYHHKA  OTOJHHUTENBHBIX
MCTOYHHKOB HRpOpMalK, GOPMUPYEMOTO B COOTBETCTBHH ¢ HACTOSILMM ITYHKTOM.
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K cBogHOMY Onucanuio pe3yJibTaroB He3aBUCHMOMN OHEHKH KauecTBa OKa3aHms
YCIYT OpraHu3aiisMH ¥ CBOJHOMY OIIHCaHMIO TIpeUIoXKeHHE 006 ynydlieHHH
Ka4yeCTBa JAeATeNbHOCTH OpraHu3aiui Ha oQUOHATBHOM calTe pasMewiaercs (10Tcs)
JIOKYMEHT (bl) OOIIECTBEHHOIO COBETA, COAEPKAIIUM (1Me) Pe3ynbTaThl He3aBUCHMON
OHCHKM KayecTBd OKa3aHMsl YCHYI' OPraHU3alMsIMH U [PeAioKeHHus MO yIy4LIeHHIO
KayecTBa JeATENTBHOCTH OpraHu3alui, IpeAcTaBieHHbIH (Ble) OOLIECTBEHHBIM
COBETOM YIOJTHOMOYEHHOW OpraHu3alHu.

34. Ilpu QopmHMpOBaHMH CBEJEHMII O pe3ylbTaTaXx PacCMOTPEHHUS
YITOJITHOMOYEHHBIMH OPraHaMK B COOTBETCTBHH ¢ ad3alieM JIBajiliaTh 1EPBLIM CTAThH
36.1 3axona Poccuiickoii @enmepaunn «OcHOBLI 3aKoHOAaTeNbCTBa PoccuiicKoi
@enepanyy 0 KyiabType», uwacTbio 12 cratbu 23.1 ®egepanbHOro 3aKoHa
«O6 ocHOBax coumansHOro 00CHyXuBaHus TrpaxjaaH B Poccuiickoii Denepauun»,
yacTeio 11 craten 79.1 Pepepanbhoro zakoHa «06 ocHOBax oxpaHbl 370pOBbS
rpaxian B Poccufickoit ®enepatiyu», dactbio S cratb 95 ®egepalibHOTO 3aKOHA
«06 obpasosannn B Poccuiickoit Oeaepaunu» pesyabTaToB HE3aBHCHMOH OIEHKH
Ka4yecTBa OKa3aHHA YCIyr OpraHusalusiMi U Npe/UIoKeHuH 06 yIyYIIe | KauecTsa
AeATeNBHOCTH OpraHu3aluil, yka3biBaeTcs cleayrowas nHpopManms:

JIaTa PAacCMOTPEHUS YNONHOMOUYEHHBIM OpPraHOM pPe3yJIbTATOB HE3aBHUCHMOMH
OLICHKH KauecTBa OKa3aHHs YCIYl OpraHM3alMsIMH W OpPeIUIOKeHuH 00 ynydyuieHuu
KauecTBa 1eATeIbHOCTH OpraHu3anuii;

CBOZHas HH(OPMaLUs O pe3yNbTaTaXx pPacCMOTPEHHs YHOJAHOMOYEHHBIMH
OpraHaMH  pe3ynbTaTOB HE3aBMCHMOM  OlEHKM Ka4yecTBa OKa3aHUsd  yCayr
OpraHM3auuAMH M NpeUIOKeHuid 00 yAyddoIeHMH KayecTbBa JIesTelbHOCTH
Opranu3aliiin,

HH(pOpMAlHK O pe3yibTaTaX PACCMOTPEHUS YIIOJHOMOYEHHBLIMM OpraHaMu
pesynbTaToOB HE3aBHCHMOW OLEHKH KayecTBa OKa3aHUA YCIyr OpraHM3alUsMH H
NpeTOKEHUA 00 yayulleHHM KayecTsa JIeATENBHOCTH OpraHmsalyuii B paspese
OpraHM3allMi, BKIIOYEHHBIX B TEPEYCHb OPraHM3aiiuil, B OTHONIEHHMH KOTOPBIX
MPOBOJUTCS HE3aBUCHMas OLEHKA Ka9eCTBa OKA3aHUsA YCIIyT.

K copnoi unpopmMaLuy o pe3yabTarax pacCMOTPEHMS YIOIHOMOYEHHBIMH
OpraHamMH  pPe3yNbTATOB  HE3aBMCHMOH  OLEHKM Ka4uecTBA  OKAasaHug  yCJyr
OpraHM3auusMH W NPEUIOKEHUH 00 YAYYIICHMM KadecTBa JesTelnbHOCTH
opraHu3anuii Ha opULMATBHOM caliTe pasMelarTes JOKYMEHTH YIOTHOMOYEHHBIX
OPraHoOB, COACPXKALIME PE3YJILTATH PACCMOTPCHUS YIIONHOMOHYEHHBIMH OpraHaMu
pe3yJIbTaTOB HE3aBUCHMONM OLEHKM KayecTBa OKa3zaHMsl YCIYT OpraHH3alusiMH H
DPEANOKECHUA 00 yydIIeHNH KaYecTRa AesATebHOCTH OpraHu3atnii.

[lpu  dopmuposanun  undbopmanMm o0  pe3ynbTaTax  paccMOTpPEeHHA
YIOJIHOMOYCHHBIMH  OpraHamMy  pe3ylibTATOB HE3aBHCHUMOM OLECHKM KavecTBa
OKa3aHHUsl YCHyr OpraHM3alMaMd W NpeaioXeHHit 06 yiay4llleHMH KadecTpa
AeATeTFHOCTH OpraHM3alyii B paspese Opranyu3alyii, BKIIOYEHHBIX B IEPEYeHb
OPraHMn3aliui, B OTHOLIEHWH KOTOPBIX TPOBOJAUTCA HE3aBUCHMAas OlEHKA KayecTBa
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OKa3aHUs YCIYr, YKa3blBAKOTCA CISAYIOMINE CBEICHUS:

NOJIHBIC HAMMEHOBAHKMS OPraHu3al1ii, BK/IIOUYEHHBIX B IiepedeHb Opranusaiiyii,
B OTHOLUICHWH KOTOPBIX TPOBOAMUTCS HE3ABHCHMAs! OlIEHKA KaYeCTRBA OKA3AHHS YCIIYT,

MICHTHDHUKALMOHHBIE  HOMEpA HANOrOMIATeNbIIHKOB  OpraHu3alui,
BKJIOYEHHBIX B IepedYeHb OPraHM3alyi, B OTHOLIEHWH KOTOPHIX HPOBOAUTCH
HE3aBHCHMas OLEHKa KauecTBa OKa3aHHA yCIyr;

pe3ysIbTaThl pPAacCMOTPEHMS  YIOJIHOMOYEHHBIMU OpPTaHAMH  PE3YILTATOR
HE3aBHCHMOH OLIEHKM KavecTBa OKa3aHWs YCIIYT OpraHU3al{sIMU U NpeiIoKenuid 00
YIYQUICHUM Ka4uecTBa [EATENBHOCTH oOpraHusaiuili B paspese OpraHu3almH,
BKIIOYCHHBIX B MEPEYeHb OPraHu3alui, B OTHOMICHHWH KOTOPBIX MPOBOJIMTCS
He3daBMCHMast OLIEHKA KauecTBa OKa3zaHHus yCiyr;

IUIaHBl IO YAY4YIIEHHIO KadecTBa paboThl OpraHM3aiui, BKIIOYEHHBIX B
nepeyeHb OpraHu3alyi, B OTHOIICHHH KOTOPBIX HPOBOJAMTCS HE3aBHCHMAs OIICHKA
Ka4yecTBa OKa3aHus ycayr (IpUA HAJMYUM ).

Mudopmauns 0 monHOM HANMCHOBAHUH H HAEHTUQUKALMOHHOM HOMEpE
HaJOromNaTeNblMka OpraHu3aluy, BKIIOYEHHOW B TlepeueHh OpraHuzaluii, B
OTHOUIEHUM KOTOPBIX IIPOBOIAMTCSA HE3aBUCHMas OLIEHKA KauecTBA OKA3aHMsl YCIYF,
hopmupyercs B MHOOPMALUMOHHON CHCTEME INyTeM BBIGOPA COOTBETCTBYIOLIErO
3HA4EHHA M3 CIPABOYHHKA OPraHM3alWi, B OTHOLUIEHWW KOTOPBIX MPOBOAUTCH
He3aBUCHMasi OLEHKAa KayecTBa OKa3zaHHs ycnyr, GopMUpoBaHKe KOTOPOro
OCYMIECTBIAETCS B COOTBETCTBUH ¢ 1yHKTOM 30 Hacrosimero Ilopaaxa.

Jara ykassiBactes B popmare JIUULMM.IT.

35.  Tipu dopmupoBaHuM MHON MHPOPMALMH MU JOKYMEHTOB IO BOIPOCAM
NpOBE/IEHHS HE3aBHCHMON OUEHKM KadyecTBa OKAa3aHWA YCIYr OPTraHH3alUusgMH,
pasMemaemMod Ha O(UIMAIbHOM cajiTe M0 PEHICHMK) YNOJIHOMOYEHHOrO OpraHa,
YKa3bIBAKOTCS CIACAYIOMINE CBEAEHUS:

HOpPMATHUBHbiE [PABOBbIE (IIPABOBLIC) AaKTHl, PEIUEHUS YIIOJHOMOUYEHHBIX
OpraHOB M ODLUECTBEHHBIX COBETOB, HHbIE JIOKYMEHTBI, PerIaMEHTHPYIOIIHE
BOIIPOCHI IPOBE/ICHHUS HE3aBUCUMOH OLIEHKH KauecTBa OKa3aHus yCIyr;

HOBOCTHAs HMHGOPMAIHs MO BOMPOCAM TPOBEIEHHS HC3aBUCHMON OLICHKH
KAQYeCTBa OKa3aHus YCIyI' OpraHu3aLdaMu;

WHble HHOOPMALMA M CBCICHMS II0 BONPOCAM NPOBEACHHA HE3aBHUCHMOR
OLIEHKH Ka4eCcTBa OKa3aHMs YCIYT OpraHA3aLnIMH.

Ilpu $popMupoBaHUH HHGOPMAIIHH O HOPMATHBHLIX IPABOBHIX (MPABOBBIX)
aKTax, PCILICHHUSAX YIOJHOMOYEHHBIX OPraHOB H OOIIECTBCHHBLIX COBETOB, HMHBIX
JOKYMEHTAX, pPEraMeHTHPYIOIIUX BONPOCH [POBECHUS HE3ABUCUMON OLICHKH
KayecTBA OKA3aHUS YCNYT, YKA3BIBAIOTCS CAEAYIONIHE CBEICHUS:

HauMeHOBaHKE BH)la HOPMATHBHOIO NPaBOBOIO (IIPABOBOIO) aKT4, JOKYMEHTA,
peuleHus;

OpraH, NPUHABIUMK (M3JABIUMHA, YTBePAMBIUAH) HOPMATHUBHLIA IIPABOBOI
(mpaBoRBOIi ) aKT, TOKYMEHT, pelIcHue;
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HaMMEHOBAaHUE HOPMATHBHOTO IIPaBOBOTO (NIPaBOBOI0) aKTa;

JlaTa HOPMATHBHOTO MPaBOBOTO ([IPABOBOTO) aKTa, JIOKYMEHTA, PEILICHHUs;

HOMEp HOPMATUBHOTO [IPaBOBOTO (NPAaBOBOIO) aKTa, AOKYMEHTA, PCIUCHHA
(Mpu HAJTHYHK),

KpaTKas aHHOTAlUs COACpAKaHUS HOPMATHBHOTO IPABOBOIO ([IPaBOBOIO) aKTa,
JOKYMEHTA, peLICHHA.

K wundpopMaumym 0 HOPMATHBHBEIX NpPABOBBIX (IIPABOBBIX) aKTaX, pPEeIICHHAX
YIIOJIJHOMOYEHHBIX OpPraHoB M OOMIECTBEHHBIX COBETOB, WHBLIX JIOKYMEHTaX,
periiaMEHTHPYIOLIMX BOMNPOCH TNPOBCIACHHA HE3aBUCHMOH OHCHKHM KayecTsba
OKa3aHUs ycnyr, Ha OQMIMaNbHOM caliTe pasMelialorcs HOPMaTHBHbIC IPAaBOBbIE
(npaBoBBbIE) aKThl, peilieHHs YNOIHOMOYEHHBIX OPraHOB H ODILUECTBEHHBIX COBETOB,
UHBIE JOKYMEHTHI, PerilaMeHTUPYIOIIHE BONPOCH! TPOBEACHHUS HE3aBUCHMOH OLEHKH
Ka4eCTBa OKa3aHHUs yCiyr.

36. Ilpu BHECeHMM YIOJHOMOYEHHBIM OpPFraHOM H3MEHEHHWIl B CBeJleHus,
pazMelleHHbie Ha O(UUHANBHOM caiiTe, M3MCHEHHbIC CBCACHHA (OPMHPYIOTCS B
AHPOPMAllHOHHOI CHCTEME B COOTBETCTBMHM € [PABWIAMM TI€PBOHAYAILHOIO
GOPMHPOBaHNS COOTBCTCTBYIOIIMX CBEACHUH, ¢ yKasaHUeM MpCAbIAyUIeH Bepcuu
CBEJIEHMIA, pa3MelleHHOH Ha o(uIMaNbHOM caiiTe, KOTOpast H3MEHSETC .
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0BpA30BATENLHYIC JIESTENLHOCTL, OKA3aHHA YCIYT
OPrafH3aiHAMHA KYJIbTYpPhl, COLHAIBHOIO
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Muuucteperra dunatcos Poccniickoit @enepanuu

orq KK,  #DIA 2015 N 11OH
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FOCYIAPCTBEHHBIX Il MYHHUHARALHLIX YIPERALHHAX B HHPOPMAHOHHO-TEALKOMMY HUKAUHORHOH CeTH
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* ANOAIAOTCH TONLKG B CIV4aE, CCAW OPUAN ARISCTCA YTIONHOMOYCHHEIM OPranom Goive es & onnoi ciepe (1ea1ensiocti)
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